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INTRODUCTION TO STREETSMART.COM®

StreetSmart.com trading software combines the speed and power of StreetSmart Pro®
with the familiarity of Schwab.com to help you quickly:

l Scan real-time streaming data for trading opportunities,
l Place trades seamlessly, and
l Monitor your positions using an integrated set of tools.

StreetSmart.com transaction information is fully integrated with StreetSmart Pro and
Schwab.com so you can decide which tool is right for your trading requirements.
Because StreetSmart.com is web-based, you can take advantage of its powerful
research, analysis, and trading capabilities from virtually any internet-enabled com-
puter.

To see just how feature-packed and easy-to-use StreetSmart.com is, visit the links
below for more information about each:

Online Training l Get up to speed quickly by using the Quick Start Guide or
see a list of informative online tutorials by clicking
Resources > Self-Paced Tutorials in your software.

Customization l Customize your screen layout depending on the type of
information you wish to display

l Control text size, indices displayed, watch list columns and
much more from the Customize window

Equity Trading l Powerful order routing and sophisticated order types,
including trailing stops, persistent (good 'til canceled)
orders, and conditional orders.

l Place trades from the Quick Trade panel accessible on the
right-hand side of the screen or from the Stock Trade tab

Options Trading l One-click access to streaming option chains
l Easy-to-use options trading screen, including multi-legged
options trading

Streaming Mar-
ket Data

l Index prices and volumes
l Real-time streaming news
l 25 customizable Watch Lists with real-time streaming
price data

l Level II (for subscribed accounts) and ECN data
Charts l Easy-to-use charting with studies and trend lines
Risk Man-
agement

l Manage risk by creating Conditional Orders & Alerts and
using Stop order types

http://streetsmart.schwab.com/orientation/Orientation.aspx
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l Keep an eye on your open positions in the Positions Panel
or Positions Tab

Account Man-
agement

l View Order Status, Positions, Messages, and Account Bal-
ances from all of your Schwab accounts

1/17/2014

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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NEW FEATURES

StreetSmart.com® offers the following enhancements in the latest release:

Display and Edit Brackets on Charts

By enabling Orders within the Display drop-downmenu on a Chart, you will have the abil-
ity to view your Brackets on the Chart as well as Edit those Brackets directly from the
Chart.

Please close this window to continue using StreetSmart.com.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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STREETSMART LAYOUTS
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LAYOUT OVERVIEW

There are three possible components to the StreetSmart.com®window:

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

Select your preferred layout by clicking > Layouts and selecting one of the lay-
outs below. The link is in the upper right portion of the screen.

Main Tabs Provide access to account information, trading, quotes and
research, charting, and more. Each tab has sub-tabs beneath it
offering quick access to features related to the main tab.

How to View: The Main Tabs display regardless of your layout set-
tings, though you can hide them by clicking in the Quick Refer-
ence Panel.

Changing Font Size: You can increase or decrease the font size in
many of the main tab views by clicking one of the resizing buttons

in the upper right corner of the tab.
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Quick
Reference
Sidebar

This customizable panel provides a condensed view of almost every
StreetSmart.com screen, and provides quick access to online help,
training, live help from Schwab reps, feature tips and more.

Help Center

The Help Center panel can be collapsed or expanded using the
arrow at the top:

The Did you know? link displays a tip for the feature you're cur-
rently using, if available. From the tip window, you can link to a list
of all the tips.

In the Live Help text field, chat in real time with a Schwab rep by
typing your question and clicking Ask Now.

Quick Reference

Choose which Quick Reference panels you wish to display by clicking
and then Layout.

You may rearrange the order in which the panels display either
from the Customize window or by simply dragging and dropping
them into a new location. Right-click on each panel to see a menu
for arranging and displaying it.

Go to the Layout Settings topic for more information on each panel
available.

How to View

The Quick Reference Sidebar is always displayed to the right of the
Main Tabs, though you can hide it by clicking , or reducing the
width of your StreetSmart.com browser window.

Bottom
Panels

If you choose, you can display two additional panels of information
across the bottom of your StreetSmart.com window. You may
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choose from the following 3 panels to display: Positions,Watch
List, or Level II/ECN book data.

How to View: Click the link at the top of your StreetS-
mart.com window and go to the Layout settings. Check Show Bot-
tom panels and select which panels to view.

To see more of the Bottom panels, move your mouse over the
brown bar between the Main Tabs and bottom panels and when you
see the two-sided arrow cursor , click and drag to increase the size
of the bottom panels.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

QUICK QUOTE

Found in the Quick Reference Panel at the right of your screen, Quick
Quote provides basic price and volume data for the symbol you enter.

You can also access the Symbol Lookup window here, if you know the
company or index name but not the symbol or vice versa.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.
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1. Type the symbol in the symbol field and click Get quote.
2. If you are unsure of the symbol, click Symbol Lookup to search for the symbol.

Links & More

At the bottom of the quote, you can open the stock in the Trade tab, access more inform-
ation on the symbol, such as Charts and News. Through theMore... button, you can
access Research (on Schwab.com), Advanced Options trading, and much more.

Trading Halted: If the stock you are viewing in Level II, Quick Quote, the Stock or
Advanced Options trading tabs, or Charts is halted by the exchange, a yellow Trading Hal-
ted indicator will display prominently at the top of tool.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

QUICK TRADE

Allows you to keep your Main Tab focus on information, such as a chart,
while placing a trade.

Use instead of the Stock or Options Trade tab when you don't need to
use any special conditions, such as All or None or Dividend
Reinvestment, when placing your order.

The Quick Trade panel in the Quick Reference Panel allows you to quickly enter a stock or
options trade in StreetSmart.com®. To access more advanced trading features, click
the Trade Tab.
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Stock Quick Trade Panel

Option Quick Trade Panel

The Quick Trade panel automatically adjusts to display options information after you
enter an option symbol.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

To place a Quick Trade:

1. Type a stock symbol or option contract into the Symbol field, if the one you wish to
trade is not already loaded.
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TIP: To load the same symbol in all symbol fields in the software, enable the Link
Symbols setting in the > Global Settingswindow.

2. Select the Action for the trade: Buy, Sell, Sell All, or Short for equities and Buy to
open, Buy to close, Sell to open, and Sell to close for options.

3. Enter the number of Shares or Contracts to trade.
4. Select a Venue. For information on each venue, refer to Order Routing Venues for
more information, or Direct Access Order Routing if you have direct access enabled
on your account.

5. Choose anOrder Type. Refer to Order Types for details.
6. If a Limit or Stop/Limit Order Type was selected, enter a Limit Price.
7. If a Stop or Stop/Limit Order Type was selected, enter a Stop Price. Stock and ETF
stop and stop limit orders will be triggered by a trade at or through the specified stop
price.

8. Select the Time In Force (TIF) that will determine how long the order stays active.
The TIF choices will change depending on the venue selected. For information on
each venue, refer to Order Routing Venues for more information, or Direct Access
Order Routing if you have direct access enabled on your account.

9. ClickVerify Order (or Place Order if Order Verification is turned off in the Trading
Settings).

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

CUSTOMIZE

CUSTOMIZE OVERVIEW

Use the Customize panel to configure StreetSmart.com® according to
your needs – from the kinds of data displayed each time you log on, to
the size of the font on your screen, to how quickly you’ll be automatically
timed out after a period of inactivity.

Click to access the panel.

Select the feature you want to customize from the list on the left, make any changes
necessary and then click Save changes.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

GLOBAL CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.
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GLOBAL SETTINGS
Link Symbols If enabled, a symbol entered in any of the symbol fields will

load in all of the panels, e.g. Charts, Trade, etc.
Show system
messages in
popup window

If enabled, system messages will display briefly in the lower
right corner of your screen, as well as in the Order Status &
Messages tab. If disabled, messages will still display in the
Order Status & Messages tab.

Session Timeout Select the length of time of inactivity before StreetS-
mart.com®will log you out, from 1 hour to 8 hours.

Initial tab at
launch

Select which tab you wish to display upon launching StreetS-
mart.com.

Add shortcut to
desktop

Adds the StreetSmart.com icon to the desktop for quick
access to the site. To access StreetSmart.com, click on the
desktop icon and log in.
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Add shortcut to
start menu

Adds StreetSmart.com to the list of Programs in your Start
menu. It will be added under the Schwab folder.

Highlight
updates in Help
Center

If enabled, changes to content in the Help Center will be high-
lighted.

Show sug-
gestions for
symbol entry

If enabled, when entering a symbol in a symbol field, a list of
valid symbol suggestions based on your entry will display.

Display log off
confirmation

If enabled, you will be asked to confirm that you wish to log
out of StreetSmart.com before the window is closed.

Save Sorting If checked, any table sort order settings you change during a
session will save after you log off. If unchecked, sort order
changes will revert to the default.

Restore All
Defaults

Restores the defaults for all configuration settings in the
entire application.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

LAYOUT CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.
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LAYOUT SETTINGS

Quick Refer-
ence Sidebar

Select the panels you wish to display in the Quick Reference
Panel. See a description of each panel below.

You can also change the order in which they display by click-
ing on the panel you want to move and using theMove Up
andMove Down buttons.

Bottom Panels If you wish to keep more information at your fingertips, you
may choose to Show bottom panels at the base of your
StreetSmart.com®window.

You may choose two of the following panels:

l Positions - Shows your open positions
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l Watch List - Displays the watch list of your choice
l Level II & ECN - Displays ECN book and Level II data,
as well as time & sales data, for the stock of your choice.

Restore
defaults

Restores the default Layout settings.

QUICK REFERENCE PANELS

Indices Displays a customizable list of indices and the price in the title
bar of the software, including change from close, and per-
cent change from close for each.

ClickAdd Index in the Indices Panel to open the Indices Con-
figuration panel where you can add or remove symbols. It
also includes a Lookup feature to help you find the correct
index symbols.

Balances Displays basic balance information for your account, such as
buying power, change in value, margin available, and more.

Also includes links to the full Balances tab and the Positions
tab.
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Quick Quote Provides access to Level I quotes for stocks, options, and
indices.

Enter a symbol and clickGet Quote. If you don't know the
symbol, click Symbol Lookup to search for it based on the
company or index name.

Clicking Trade, Chart, or Newswill open those tabs with the
current symbol pre-loaded. TheMore... link provides quick
access to research, option trading, and Level II data for the
current symbol.

Quick Trade Allows you to quickly enter a stock or option trade in StreetS-
mart.com without going through the Trade tabs.

Complete the fields and click Verify or Place Order (if you
have order verification disabled) to initiate the order. For
more information about order routing selections, such as
Venue, Type, Action, etc., visit the Trade Stocks or Trade
Options topics.
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Order Status View the status of your open orders. Includes a link to the
Order Status & Messages tab to see the full Order Status dis-
play.

Alerts Shows the five most recent alerts created, and allows you to
click or right-click on an individual alert to Edit, Remove, or
Activate it.
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News Shows the two most recent headlines for the symbol
entered. ClickAll News to see the full story in the News tab.

Charts Shows a thumbnail chart of the selected symbol, including
the ability to adjust Time Frame and Frequency. Click Full
Chart to open the symbol in the Chart Tab.

Positions Shows the first 10 positions as they display in the Positions
tab. If you change the sort order on the Positions tab, the
change will be reflected here. Click Full Positions to open



- 24 -

the Positions Tab.

Watch List Shows the first 10 symbols of the selected Watch List.
Choose a saved list from the drop-downmenu. Go to the
Watch List tab to change the sort order of the list, as well as
to add or delete symbols from the list.

Click a symbol to access links for trading, charts, news, and
more for each symbol. Click Full Watch List to open the
Watch List tab.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.
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INDICES CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.

INDICES SETTINGS

Index List l Check the boxes of the indices to be displayed in the
Indices Panel.

l Indices will display in the order listed here. Relocate indi-
vidual indices by selecting them and then clicking Move
up orMove down.

More indices Enter an index symbol into theMore indices text box and
clickAdd to add it to the list.

Lookup Opens the Symbol Lookup window.
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Restore
defaults

Restores the default Indices settings.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

ACCOUNTS CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.

ACCOUNTS SETTINGS

Nicknames Use this window to assign a nickname to each account avail-
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able for trading in StreetSmart.com®. If you have several
Schwab accounts, using an account nickname can help you
more easily recognize which one you're working in (for
example, "My Retirement").

Once you have created nicknames for your accounts, both
the nicknames and the account number will display within
StreetSmart.com and on account printouts.

1. Click on the account you wish to name/rename.
2. ClickRename and enter a name for the account.
3. ClickRename to save the new nickname.

Restore
Defaults

Click to delete all assigned nicknames for your accounts.
Deleting nicknames returns StreetSmart.com to the display
of account numbers only.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

POSITIONS CUSTOMIZATION

Click the link at the top of the StreetSmart.com®window to open the Con-
figuration panel.
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POSITIONS SETTINGS

Show zero
quantity pos-
itions

If unchecked, positions that are closed or have a zero quant-
ity will not display. If checked, such positions will display.

Show Order
Status

Shows the status of all your outstanding orders on the Pos-
itions tab.

Auto Sorting When enabled, ensures that even as data changes in your
Positions tab, the sort order you've selected will be main-
tained. If unchecked, you will have to manually sort data by
clicking on a column header again.

This configuration will apply to the Positions sidebar module
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as well.

If you wish to save your sort order settings after each ses-
sion, check Save Sorting in the Global configuration tab.

Update Equities
P&L in Exten-
ded Hours

When checked, allows you to choose Last Trade Price or
Bid/Ask Price to calculate after hours P&L. When
unchecked, P&L calculations will use the closing price to cal-
culate P&L, so the calculation will not update after hours.

Calculate Day
Profit & Loss
from Open

In the Day P&L columns of the positions tab, if you have this
checked, the day calculation will be from the market open. If
unchecked, Day P&L will be calculated from the previous
close.

Columns You may customize which columns of data to display in your
Positions tab. Check the columns you wish to see. If you wish
to change the order in which they display, click on a column
and use theMove up/Move down buttons.

TIP: You can also change the order of the columns in the Pos-
itions tab itself by clicking on a column and dragging it to
another location.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

REALIZED GAIN CUSTOMIZATION

Click the link at the top of the StreetSmart.com®window to open the Con-
figuration panel.
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REALIZED GAIN/LOSS SETTINGS

Auto Sorting When enabled, ensures that even as data changes in your Real-
ized Gain/Loss tab, the sort order you've selected will be main-
tained. If unchecked, you will have to manually sort data by
clicking on a column header again.

If you wish to save your sort order settings after each session,
check Save Sorting in the Global configuration tab.

Columns You may customize which columns of data to display in your Real-
ized Gain/Loss tab. Check the columns you wish to see. If you
wish to change the order in which they display, click on a column
and use theMove up/Move down buttons.
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TIP: You can also change the order of the columns in the Real-
ized Gain/Loss tab itself by clicking on a column and dragging it
to another location.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

TRADING CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.

TRADING SETTINGS

Disable order
verification

While it is not recommended, checking this setting makes it
possible to place orders without verifying them before they



- 32 -

are sent.

IMPORTANT: If you turn off Order Verification, your orders
are immediately submitted without a verification screen, so
you will not have the opportunity to review the terms of your
order prior to entry and won’t see warnings or informational
messages related to your orders. By unchecking this fea-
ture, you accept the associated risks of trading without an
Order Verification window and messaging.

Show order
status on Trad-
ing pages

Shows the status of all your outstanding orders in the Trade
tabs.

Clear Bracket
exits after order
submission

When this option is checked, the 3 bracket settings will clear
by default after every order. When unchecked, it will display
the previous bracket values the next time you set up brack-
ets.

Display Estim-
ated Order Cost
Including Com-
missions

If checked, the estimated order amount displayed in the
Order Verification window will include the estimated com-
missions specified in the fields below.

Equities/Options
Commissions

Enter the estimated commissions to use in calculating the
estimated order cost.

NOTE:Only enter a commission value for the type of com-
mission structure currently assigned to your account. Do not
enter a value in both the 'per trade' and 'per share' fields.
Leave one of the fields blank.

Restore defaults Restores the default Trading settings.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

ORDER STATUS CUSTOMIZATION

Click the link at the top of the StreetSmart.com®window to open the Con-
figuration panel.
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ORDER STATUS SETTINGS

Auto Sorting When enabled, ensures that even as data changes in your
Order Status tab, the sort order you've selected will be
maintained. If unchecked, you will have to manually sort
data by clicking on a column header again.

This configuration will apply to the Order Status sidebar
module as well.

If you wish to save your sort order settings after each ses-
sion, check Save Sorting in the Global configuration tab.

Columns You may customize which columns of data to display in
your Order Status tab. Check the columns you wish to see.
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If you wish to change the order in which they display, click
on a column and use theMove up/Move down buttons.

TIP: You can also change the order of the columns in the
Order Status tab itself by clicking on a column and dragging
it to another location.

WATCH LIST CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.

WATCH LIST SETTINGS

Columns l Check the boxes of the columns you want to see in the Watch
Lists tab in the Quotes & Research window.

l Columns will display in the order listed here. Relocate columns
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by selecting them and then clicking Move up orMove down.
l Refer to Watch List Columns for a description of each column.

TIP: You can also change the order of the columns in the Watch List
tab itself by clicking on a column and dragging it to another location.

Auto Sort-
ing

When enabled, ensures that even as data changes in your Watch
List tab, the sort order you've selected will be maintained. If
unchecked, you will have to manually sort data by clicking on a
column header again.

This configuration will apply to the Watch List sidebar module as
well.

If you wish to save your sort order settings after each session, check
Save Sorting in the Global configuration tab.

Restore
defaults

Restores the default Watch List settings.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

LEVEL II CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.
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NOTE: Level II data is available to you for a fee if you wish to subscribe to the service.
However, the fee may be waived if you meet certain eligibility requirements. For addi-
tional information, please contact your Schwab Active Trader Team.

ARCA Book data does not require Level II permission and is available for all equity
quotes.

GENERAL

Highlight ECNs When checked, allows you to differentiate between the Mar-
ket Makers and ECNs you are watching, based upon their
color in the Level II/Time & Sales panel.

Use color in the
Time and Sales

Color-codes the Time & Sales for all trades:

l Green - Trades at the inside ask.
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info l Red - Trades at the inside bid.
l White/Gray - Trades in between the inside bid/ask.
l Yellow - Trades above the inside ask.
l Purple - Trades below the inside bid.
l Gray highlight - Indicates a quote change.

Display quote
changes in Time
and Sales

Displays quote changes in Time & Sales with a gray highlight
to differentiate them from actual transactions.

Show quote
volume in 100s
(lots)

If unchecked, the full volume for a quote will display. If it is
checked, the quote will display without the last two zeros to
save screen space.

Show change as
change from...

Select whether to show Change as the change from open or
previous close.

TABLE

Display scroll
bars on the Bid
table

Displaying the scroll bars allows you to scroll the Bid display
up and down to view the full depth of the market in a secur-
ity.

Display scroll
bars on the Ask
table

Displaying the scroll bars allows you to scroll the Ask display
up and down to view the full depth of the market in a secur-
ity.

Display scroll
bars on the
Time and Sales
data

Displaying the scroll bars allows you to scroll the Time and
Sales display up and down to view older prints that have
come through the window.

Color Scheme Select one of several Level II color schemes from the drop-
downmenu.

DATA SOURCES

Level 2 Quotes Shows the depth of bids and asks in a stock: the left column
shows the Bids, the middle column displays the Asks.

Level II also displays:
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l Market Maker, ECN ID or Exchange.
l Their best Bid or Ask price
NOTE: While this is their best price, it may not reflect
their entire book.

l The Market Maker will always be displayed in capital let-
ters, while the ECNs will only display in capital letters if
only their best Bid / Ask quote is displayed.

l Number of shares they are making available at that
price (divided by 100, so a display of 8 actually means
800 shares are available).

NOTE:Access to Level II data requires meeting certain eli-
gibility requirements based on trading frequency. Please con-
tact your Schwab Active Trader Team to determine if you
qualify for Level II access.

Direct ARCA
quotes

Displays direct quotes from ARCA. You do not have to be per-
missioned for Level II data to get ECN quotes.

Restore
defaults

Restores default Level II and Data settings.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

OPTION CHAINS CUSTOMIZATION

Click the link at the top of the window to open the Configuration panel.
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OPTION CHAINS SETTINGS

Columns l Check the boxes you want to see in the Option Chains
tab in the Quotes & Research window.

l Columns will display in the order listed here. Relocate
columns by selecting them and then clicking Move up
orMove down.

l Refer to Option Chain Columns for a description of each
available column.

Default Expir-
ation Selection

WhenNear is selected, the most recent expiration will
always appear. When Last used is selected, the last used
expiration selected from the options expiration filter will be
used by default for all other symbols entered.
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Restore
defaults

Restores the default Option Chains settings.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

SYMBOL LOOKUP

Click the Symbol Lookup link in the Quick Quote panel or in the Trade
and Option Chains tabs to search for a company/index name based on
the symbol or vice versa.

The Symbol Lookup window can help you locate specific stocks, exchange traded funds,
indices, or options contracts by querying the security data using Description or Symbol.
The Symbol Lookup function will give you the symbol or a list of cross-referenced pos-
sibilities to choose from.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
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and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

1. Enter the name or part of a name of the symbol you are searching.
2. Choose how to search: Containswill find any instance of your search term anywhere
in the name or symbol (or description, if you check Search Description). Starts
withwill only find instances of your search term at the start of a name or symbol.

3. Select the types if securities to include in the search results, or selectOption.
4. Click Search to display a list of potential matches.
5. Click on the symbol or company name in the list to access a link to trade the symbol,
get research, charts, news, and more.

NOTE:Not all indices listed may be available for quotes or charts. For locating Options,
you will have to know the underlying symbol. When looking for index options you will
need to precede the index symbol with a “$”.

TIP: Although you may know the full name spelled out, the database does use
abbreviations and symbols, so sometimes typing less is more.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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MY ACCOUNT DETAILS
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MY ACCOUNT TAB OVERVIEW

The StreetSmart.com®My Account tab puts links to all your account-specific information
in one convenient location. This window gives you five tabs with real-time account data.
Click the links below for detailed information about each tab:

l Order Status & Messages (see pg. 43)
l Balances (see pg. 50)
l Positions (see pg. 60)
l Realized Gain/Loss (see pg. 72)
l Account History (see pg. 74)

The Account tab also provides links to your Gain/Loss or Performance data* and
Transfers & Payments information on Schwab.com. These external links are identified
by the symbol.

* Depending on the way your account is set up, you will see a link to either the Gain/Loss
or Performance tabs. Regardless of the link you see, clicking either one provides quick
access to web-based portfolio-monitoring tools on Schwab.com that help you track and
analyze the performance of your investments.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

ORDER STATUS & MESSAGES

Open the Order Status & Messages tab (in the My Account tab) after
sending an order to check the order status and change or cancel an
order.

You can also view, edit, and trade Saved orders from the Order Status
tab.

The Messages panel reports real-time account activity and status, as
well as important market notifications. As Messages are received,
StreetSmart.com® displays them briefly in the bottom right-hand corner
of the platform.

The Order Status panel shows the order details of each order submitted during the cur-
rent day's trading session and allows you to change or cancel unexecuted open orders.
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TheMessages panel displays:

l status of your executions and their outcomes,
l any additional messages about the order,
l systems status,
l exchange status,
l alert, bracket, and conditional order activity, etc.

Configuration Tip

The divider bar between the Order Status and Messages views allows you to adjust how
much space each view has. If you want to see more Order Statuses and fewer Messages,
click on the bar and drag it down, or vice versa if you want to displaymore Messages.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

l Sort columns by clicking on the column header. For example, click once on the
Status column to sort the entire list by that column. To reverse the sort order, click
again.

l Auto sorting, when enabled via the Customize window, ensures that even as data
changes in your Order Status window, the sort order you've selected will be main-
tained. If unchecked, you will have to manually sort data by clicking on a column
header again. This configuration will apply to the Order Status sidebar module as
well. 

l Save your sort order from session to session by checking Save Sorting in the
Global configuration tab.
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l Change column order by clicking a column header and dragging the column to a dif-
ferent location. The column will snap into place when you release mouse button. The
Status column cannot be moved.

l Resubmit an expired or cancelled order by clicking on the order and then click-
ing Resubmit. The Trade tab will load all order details so you can place the order
again. Cancelled orders with brackets, if resubmitted, will include the brackets.
Resubmit capability is constrained by venue hours, so orders that were originally sent
via Schwab After Hours or Pre Market can only be resubmitted during the hours
those venues are active. The Resubmit function cannot be used to resubmit multi-leg
option orders.

l Cancel an order by clicking on the order and then clicking Cancel. You can only can-
cel Open orders (check the Status column).

l Change an order by clicking on the order and then clicking Change. You can only
change Open orders (check the Status column).

l View Order Detail, such as order conditions, brackets, and order activity, by right-
clicking on an order and selectingOrder Detail.

l Print the displayed Order Status tab by clicking the Print link in the upper right
corner.

l Trade a symbol in your list by clicking on the symbol and then clicking the Trade
link. This will load the symbol and trade action into the Trade tab.

l Right-click on an open order to access a menu of actions you can take on the
selected symbol.

Saved Orders

Click the Saved Orders button to view all the orders saved to your account.

Click on a saved order to access links to the Trade tab, where you can Edit or Submit the
order, Delete the order, or view Charts, News, etc. for the security.

Order Status/Saved Orders Columns

Status The current status of your order (filled, open, cancelled, etc.)

Symbol The symbol for the security. Multi-leg option orders will display
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Order Status/Saved Orders Columns

the underlying symbol and option strategy on a "parent" row,
with the legs comprising the order below it.

Action The action type of the order (buy, sell, buy to open, etc.)

Quantity The number of shares or contracts for which the order was
placed

Venue Indicates whether the order was routed via SmartEx or Direct
Access

Price The amount you intend to pay or receive for the purchase or
sale per unit of the security

TIF Time in force for the order: Day, GTC (Good 'Til Cancelled), etc.

Quantity filled
at*

Quantity and price at which your order was filled

Trade type* Displays Primary for order with associated brackets, bracket
type (Profit/Trailing Stop/Stop Loss), andOrder for non-
bracketed orders

Current Trigger
Price*

During market and extended hours, displays the price at which a
trailing stop order will be triggered. The trigger price is cal-
culated by using the point or percentage amount and sub-
tracting it from the bid on sells or adding it to the ask on buys. As
the market moves up (for sells) or down (for buys) the trigger
price moves up or down, and the Order Status panel displays
streaming updates.

Cost Basis
Method*

Displays the cost basis method being used for the order. Click
the method name to edit the cost basis method being used for
each individual closing, non-option order.

For more, see Cost Basis Method (see pg. 47)

Order Number The unique number associated with each order

Time The date and time the order was placed

Security Type Indicates whether the order is for an equity or option trade

Last Trade The last trade price for the security or the last value for an index
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Order Status/Saved Orders Columns

* Order Status screen only

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

COST BASIS METHOD

The Cost Basis Method (CBM) determines how non-option closing transactions choose
which of your shares to sell, whether it's First in, First out or you use the Tax Lot Optim-
izer to have the software figure out the most beneficial cost basis configuration.

Within StreetSmart.com, you can set your cost basis method for individual orders from
the Cost Basis Method column of the Order Status tab, or from the Special Conditions
when placing an order.

To learn more about the cost basis methods available to you and how cost basis
affects your tax circumstances, log on to Schwab.com and go to Guidance > Taxes >
Cost Basis Reporting.

Cost Basis Methods

First in
First out
(FIFO)

Shares you acquired first are sold first. This is Schwab's default Cost
Basis Method for equities, ETFs, and DRIPs.

Last in First
out (LIFO)

Shares you acquired last are sold first

High Cost Shares with the highest cost are sold first

Low Cost Shares with the lowest cost are sold first

Tax Lot
Optimizer™

Lots are selected and sold with the objective of taking losses (short-
term then long-term) and gains last (long-term then short term).

Click here to see the order of sales for this method

Short-term losses Lots reflecting short-term losses, from
greatest short-term loss to least short-
term loss

Long-term losses Lots reflecting long-term losses, from
greatest long-term loss to least long-

https://investing.schwab.com/secure/cc/guidance/taxes/cost_basis_reporting?cmsid=P-3741282&lvl1=guidance&lvl2=taxes
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Cost Basis Methods

term loss

Short-term, no gains
nor losses

Short-term lots reflecting no gain nor
loss

Long-term, no gains
nor losses

Long-term lots reflecting no gain nor
loss

Long-term gains Lots reflecting long-term gains, from
least long-term gain to greatest long-
term gain

Short-term gains Lots reflecting short-terms gains, from
least short-term gain to greatest short-
term gain

Specified
Lots

Manually select from a list of eligible lots which lots are sold at the
time of trade up until the settlement date. Note that lots established
today are not eligible for assignment. Either checkAll to assign an
entire lot to be closed or enter a quantity. The Open Date and Hold
Period columns can help you figure out the potential tax rami-
fications of closing a particular lot.

TIP: IRS regulations allow you to change the cost basis method for your order up to mid-
night ET on settlement date. The change will update the cost basis method for all
unsettled portions of your equity orders (including both open and filled transactions).

Account-level CBM

Set an Account-level CBM via Schwab.com by going to Service > Account Settings >
Cost Basis Method and click the Change link). You can also link to the site by clicking
the CBM: [method] link at the top of the Positions tab. Changes are effective the fol-
lowing day.

You can change CBM for individual orders on Schwab.com as well, by going to Trade >
Order Status and click the View/Edit link of the order you want to change, then click
Change.

Notice you must log on to your account on Schwab.com to make these changes.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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CHANGING AN ORDER

Orders still listed asOpen in the Status column of theMyAccount > Order Status tab
may be cancelled or changed up until they time-out or are filled.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

To change an order:

1. Click on the open order your wish to change in the Order Status tab.
2. Click the Change link.
3. The Trade tab will open for with the details of the current trade already loaded in the
appropriate fields.

4. Make any changes to the order, such as the quantity, price, etc.
5. ClickVerify Order and you original order will be cancelled and replaced by this
updated order.

6. If you change your mind about changing the order, click Cancel changes and your
original order will remain intact.

To change a Multi-Leg Option order:

Changing multi-leg option orders is similar to changing any other kind of order and takes
place from the Order Status tab of the Account Details window. You can change the
quantities, limit price (if applicable), special conditions, etc. Any fields unavailable to
change are grayed out.

The most significant difference is the Order Types available when changing a multi-leg
order. You can choose between Limit Debit and Limit Credit, as well as Even (neither
debit nor credit), and of course,Market.

ClickVerify Order to confirm and submit the changed order.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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BALANCES

Monitor buying power and other account balance information.

The Balances Tab is located in the My Account tab.

The Balances tab gives you vital account information, including updated Day Trade Buy-
ing Power for certain accounts, margin buying power on margin accounts, and bank bal-
ances for Bank Sweep IRA accounts. If your accounts are in a margin call, the amount
will be shown on the first line of the Balances screen.

All balances are automatically updated every fifteen minutes or 30 seconds after your
orders are executed, whichever happens first. The Balances tab on margin accounts
includes a Margin Buying Power figure. Click on the Buying Power Details link to get more
details about your Margin Buying Power.

Export your balance information as a comma delimited (.csv) file, which can be opened
in Excel or other programs that support importing this type of file.

These are not official records and will not be reported to the IRS. Please use this inform-
ation only as a tool to assist your financial management. Always refer to your Schwab
statements, trade confirmations and/or IRS Form 1099 for a complete and accurate
record of your transactions and holdings.

Print the displayed Balances tab by clicking the Print link in the upper right corner.

Balances Tab
Columns Description

Total Account The Total Account Value is the sum of your securities, unswept or
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Balances Tab
Columns Description

Value intra-day cash, moneymarket funds, bank deposit accounts,
and net credit or debit balances in your account.

Today's Change Indicates the change in account value from the previous trading
day's close. This includes your trading activity, as well as deposits
and withdrawals.

Available to
Trade (Using
Cash)

The maximum amount of money in your account that you can
use to trade without accessing margin borrowing.

Available to
Trade (Cash
+ Borrowing)

Also known as "Margin Buying Power", this is the amount of
money you can use to trade marginable equities using cash and
the margin feature of your account. View Buying Power Details
to understand this value for all security types. This value is only
shown in accounts with a margin feature. You will be charged
interest on any amount you borrow that exceeds the Available
Cash in the account.

Available to
Withdraw
(Using Cash)

The maximum amount of money you can withdraw without
accessing margin borrowing. The amount is a combination of
credits in the account less any cash on hold.

Available to
Withdraw
(Cash
+ Borrowing)

The maximum amount you can withdraw from your account to
by requesting a check or transferring funds to another account.
This value includes the cash balance in your account, plus the
maximum amount you can borrow against marginable securities
held in your margin account. Note that recent deposits earn
interest and are available for most types of trading activity, but
are not reflected in your authorization limit until they are
cleared. This value is only shown in accounts with a margin fea-
ture. You will be charged interest on any amount you borrow
that exceeds the Available Cash in the account.

Buying Power
Details

Click on this link to open up the Buying Power Details window,
which displays the maximum amount of any given security type
that you can purchase using margin borrowing. This value is only
shown in accounts with a margin feature.

Settled Cash Trading in the Margin Account
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Balances Tab
Columns Description

Available to
Trade

Trading on margin does not require settled funds. If 100% of
the trading activity occurs on margin, there will be no dif-
ference between the settled funds to trade balance and the
total available to trade balance. Traders that fit this profile will
not be affected by the special requirements that may result
from Cash Account trading activity.

Traders that occasionally trade non-marginable securities in
the Cash Account should continue reading.

Settled funds are:

l incoming cash (such as a deposit or wire)
l available Margin Loan Value
l settled sale proceeds of fully paid for securities.

Settled fundsmay be used for purchases of securities. If a
security is purchased using settled funds, there are no require-
ments surrounding the timeframe of when the newly pur-
chased securities can be sold. (Read more on Unsettled Funds
(see pg. 57) and trade violations.)

However, if unsettled funds are used to purchase securities and
the customer sells the securities prior to making full payment,
these newly purchased securities may be subject to special
requirements. Securities purchased using unsettled funds,
should not be sold prior to the settlement of the funds used to
purchase these securities (generally 3 business days after the
sale of the security which generated the funds).

If these securities are sold prior to settlement of the financing
sale then additional funds will be required to be deposited in
the account to cover the cost of the newly purchased securities.
If no additional funds are deposited within 5 business days of
the purchase, the sale of these securities will constitute a "free
ride" under Federal Reserve Regulation T. This will result in a
90-day settled cash-up-front restriction.

For example:
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Balances Tab
Columns Description

If you sold a fully paid for security on Monday the 1st, you could
use the proceeds to purchase new a security prior to the set-
tlement day of Thursday the 4th (3 day settlement). However,
if you sold the newly purchased security prior to the settlement
date (Thursday the 4th), you would then be required to deposit
funds to pay for the purchase.

If you sold the new position on Thursday the 4th, or anytime
there after, no additional funds would be required.

Cash Accounts Trading in the Cash Account

Settled funds are:

l incoming cash (such as a deposit or wire)
l settled sale proceeds of fully paid for securities.

Settled fundsmay be used for purchases of securities. If a
security is purchased using settled funds, there are no require-
ments surrounding the timeframe of when the newly pur-
chased securities can be sold.

However, if unsettled funds are used to purchase securities and
the customer sells the securities prior to making full payment,
these newly purchased securities may be subject to special
requirements. Securities purchased using unsettled funds,
should not be sold prior to the settlement of the funds used to
purchase these securities (generally 3 business days after the
sale of the security which generated the funds).

If these securities are sold prior to settlement of the financing
sale then additional funds will be required to be deposited in
the account to cover the cost of the newly purchased securities.
If no additional funds are deposited within 5 business days of
the purchase, the sale of these securities will constitute a "free
ride" under Federal Reserve Regulation T. This will result in a
90-day settled cash-up-front restriction.
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Balances Tab
Columns Description

For example:

If you sold a fully paid for security on Monday the 1st, you could
use the proceeds to purchase new a security prior to the set-
tlement day of Thursday the 4th (3 day settlement). However,
if you sold the newly purchased security prior to the settlement
date (Thursday the 4th), you would then be required to deposit
funds to pay for the purchase. If you sold the new position on
Thursday the 4th, or anytime there after, no additional funds
would be required.

Cash This represents the total dollar value of your unswept or intra-
day cash, moneymarket funds, bank deposit accounts, and net
credit or debit balances you hold in the Schwab account you have
selected to view.

Money Market
Funds

The value of the cash you have invested in the moneymarket
sweep fund(s) you selected for your account. (For Schwab Invest-
ment Accounts, interest is earned on any credit balances in the
account and is not reflected in the Money Market Fund balance).

Bank Deposit
Accounts

Schwab acts as your agent and custodian in establishing and
maintaining your Bank Deposit Accounts. Bank Deposit Accounts
constitute direct obligations of the Sweep Bank (as defined
below) and are not an obligation of Schwab. Free Credit Bal-
ances will be deposited into Bank Deposit Accounts without limit
even if the amount in the Bank Deposit Accounts exceeds the
$100,000 FDIC insurance limits. For deposit insurance purposes,
deposits you may establish in one capacity directly with a Sweep
Bank or through an intermediary, such as Schwab, will be
aggregated with the Bank Deposit Accounts. You are responsible
for monitoring the total amount of deposits you have with the
Sweep Bank in order to determine the extent of deposit insur-
ance coverage available to you. Sweep Bankmeans the
Schwab-affiliated, FDIC-insured bank, as referenced in your
account statements and disclosed in your account documents
into which free credit balances may be automatically deposited
pursuant to your Account Agreement.
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Balances Tab
Columns Description

Margin Balance The balance of any credits or debits in your margin account. Note
that with a margin account, the balance of unsettled debits or
credits for trades will show here until settlement. You do not
start paying interest until trades are settled.

Short Balance The net Open balance in your account arising from short sale
transactions.

Total Cash The net Cash balance in your Schwab account.

Securities: This displays the value of securities you hold long and short in your
account. Note: Marginable securities are always held in your margin account; non-
marginable securities are always held in your non-margin account.

Non-Margin - All positions in the account that are non-marginable

Margin - All positions in the account that are marginable

Market Value
Long

The total marked-to-market value of your long positions (broken
out bymarginable and non-marginable securities) based on the
last trade price. If for some technical reason real-time valuations
are not available, the values displayed may be based on the
prices from the close of the previous business day or on twenty-
minute-delayed quotes.

Market Value
Short

The total marked-to-market value of your short positions
(broken out bymarginable and non-marginable securities)
based on the last trade price. Such positions will typically be
shown in the margin account column.

Options: This displays the value of options you hold long and short in your account.
Note: Your options are typically held in the margin portion of your account. Option
information only displays for accounts that hold option positions.

Market Value
Long

The total value of your long option positions based on their cur-
rent, real-time market prices. Options are not marginable secur-
ities but are normally shown in the margin account column for
accounting purposes.

Market Value
Short

The total value of your short option positions based on their cur-
rent, real-time market prices. Options are not marginable secur-
ities but are normally shown in the margin account column for
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Balances Tab
Columns Description

accounting purposes.

Total Securities The total values of all long and short securities positions, includ-
ing options, in the margin and cash accounts. A combined net
value for the margin and cash accounts is also provided.

Margin/Equity Requirements

Margin Equity The dollar value of marginable securities in your margin account,
less the amount you owe Schwab, plus any cash in your margin
account. This is the liquidation value of your margin account, but
does not include option positions, segregated moneymarket
funds, or cash not held in the margin account. Margin Equity rep-
resents the total amount you invested in securities plus any
excess cash, minus funds borrowed on margin.

Equity Percent Your margin equity divided by the market value of your margin
account. This amount reflects the percentage of the current mar-
gin account value you would receive if you liquidated the mar-
gined securities, paid off anymargin debt and withdrew the
funds. Options, cash account positions and segregated money
market funds are not included when calculating the equity per-
centage.

Day Trade Buy-
ing Power

This field will only be displayed if we identify you as a pattern day
trader (there are rules governing this designation). For inform-
ation about Day Trading Buying Power (DTBP), please consult
your Schwab Active Trader Broker.

Month to Date
Int. Owed

The amount of margin interest you owe Schwab, accrued from
the beginning of the interest period through the date of your
inquiry. The interest period begins on the second to last day of
each month.

Margin Call If your margin equity falls below the percentage level required
under Schwab or regulatory requirements; if you make a pur-
chase for which you have insufficient equity to meet the Fed's
requirements; or if you have insufficient cash to cover your
open, uncovered option or spread positions, you will be subject
to a margin call. If there is a margin call on your account, it may
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Balances Tab
Columns Description

be displayed at the bottom of the screen and immediate action
on your part is required. However, Schwab reserves the right to
initiate immediate liquidation procedures without notice.

Option Requirements

Cash Secured
Equity Put
Assignment
(CSEP)

Displays the Cash Secured Requirement, 100% of assignment
value of the put position, when a Cash Secured Equity Put is in
the account.

This balance will only display if you have placed a cash secured
equity put and will be located below the Settled Cash available
to trade balance.

Spread Require-
ment

Displays the spread requirement for the account.

This balance will only display if there is a spread requirement on
your account.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

UNSETTLED FUNDS

How do I cover my trades?

If your purchase exceeds the funds available in your account, in most cases, you can
cover your trade bymaking a deposit of funds or marginable securities on or before
trade settlement. If you choose to cover the amount due by selling a security, the sale
must occur on or before the purchase date to avoid a liquidation violation. Depositing
marginable securities to cover funds due is only possible in a margin account, not a cash
account.

NOTE: For most equity transactions, the settlement period is three busi-
ness days from the day your order executes.

What is a liquidation violation?

This trade violation is the result of buying a security which creates a Cash Account debit
or Margin Account Fed Call, and then covering the amount due by selling another security
the following trade date or later.

Example:
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Day 1 $100 settled credit

Day 1 Buy 100 ABC@ 10

Day 3 Sell 100 XYZ @ 20

The purchase of ABC results in a $900 debit balance. Two days later XYZ is sold but
payment was not made for the ABC purchase. The sale of XYZ results in a Liquid-
ation.

If an option or mutual fund is sold the day after a stock is purchased, a liquidation viol-
ation will be charged even if the proceeds settle on or before the purchase settlement
date.

Subsequent liquidation violations in a rolling twelve month period will result in the
account being restricted to Settled Cash-Up-Front for 90 days.

In addition, a permanent, Settled Cash-Up-Front restriction will be placed on the account
after five or more trade settlement violations within the life of the account.

To avoid a liquidation violation, see How do I cover my trades? above.

What is a cash account?

An account in which the client has to pay for all trades in full by settlement date.

What is a freeride violation?

A freeride violation is the result of buying a security in a Cash Account and then selling
the same security without making separate payment on the full purchase price by set-
tlement date. To avoid a freeride violation, you must settle your buy order independently
of selling the same security.

Example:

Day 1 $100 settled credit

Day 1 Buy 100 ABC@ 10

Day 3 Sell 100 ABC@ 15

The purchase of ABC creates a $900 debit balance. ABC is sold but payment was not
made for the ABC purchase. The sale of ABC results in a freeride and immediate
90-day settled cash up front restriction.

Example:

Purchasing 300 shares of ABC and selling it 3 days later without paying for it is con-
sidered to be freeriding.
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After one freeride, a 90-day Settled Cash-Up-Front restriction is placed on the account. A
permanent Settled Cash-Up-Front restriction will be placed on the account after five or
more trade violations over the life of the account.

What is a Good Faith Violation?

A good faith violation is the purchase of a security with unsettled funds, and subsequent
sale of that security before the proceeds funding that purchase have settled.

Example:

Day 1 Sell 100 XYZ @ 20

Day 1 Buy 100 ABC@ 10

Day 2 Sell 100 ABC@ 15

The purchase of ABC is made using unsettled proceeds generated by the sale of
XYZ, which will not settle until Day 4. Because the ABC is sold prior to settlement of
the XYZ proceeds used to make that purchase, the sale results in a Good Faith Viola-
tion.

Settled and Unsettled Funds

Settled funds are incoming cash (such as a deposit or wire), available Margin Loan
Value and settled sale proceeds of fully paid for securities.

If the account has sufficient settled funds, there are no restrictions as to what may be
purchased. If a security is purchased using settled funds, there are no requirements sur-
rounding the timeframe of when the newly purchased security can be sold.

If the credit balance is a result of an unsettled sale of securities, certain restrictions
may apply. Unsettled proceeds from existing long positions can be used to purchase addi-
tional securities as long as the new purchase is not sold prior to the settlement date of
the original sale that generated the proceeds used to finance the purchase. If it is sold
prior to the settlement date of the funding sale without additional funds being deposited,
it will be considered a Good Faith Violation.

Example:

If you sell a fully paid for security on Monday the 1st, you can use the proceeds to
purchase securities prior to the settlement day of Thursday the 4th. However, if you
purchase securities before Thursday the 4th and then sell the new position before
the settlement of Monday's sale, you will then be charged with a Good Faith Viola-
tion. This is because the security purchased with unsettled cash was sold before pay-
ment of settled funds wasmade. If you purchase on Thursday the 4th, you may
place a sell at anytime, since the purchase wasmade with settled funds.
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POSITIONS

Monitor all your open Schwab positions.

The Positions tab is located in the My Account tab.

The Positions tab displays all open positions for a given account. The positions are dis-
played with real-time quotes - regardless of how or when you purchased your position at
Schwab. Positions, and their quantities, are updated automatically every fifteen minutes
or 30 seconds after your orders are filled, whichever happens first. The Market Value is
calculated based on the number of shares and the current price. The Last Price is the cur-
rent last trade price (streaming).

l Sort columns by clicking on the column header. For example, click once on the
Status column to sort the entire list by that column. To reverse the sort order, click
again.

l Option Strategy Grouping:Group positions by underlying security and option
strategy by selecting Group by Option Strategy in the drop-down at the top of the
Positions tab. To return to the default, ungrouped view, selectNot Grouped.

l Auto sorting, when enabled via the Customize window, ensures that even as data
changes in your Positions window, the sort order you've selected will be maintained.
If unchecked, you will have to manually sort data by clicking on a column header
again. This configuration will apply to the Positions sidebar module as well. 

l Save your sort order from session to session by checking Save Sorting in the
Global configuration tab.

l Change column order by clicking a column header and dragging the column to a dif-
ferent location. The column will snap into place when you release mouse button. The
Status column cannot be moved.

l Move columns by clicking and dragging the column.
l Trade a symbol in your list by clicking on the symbol and then clicking the Trade
link. This will load the symbol and trade action into the Trade tab.

l View Order Status in this tab by clicking and checking Show order status
in the Positions Customization (see pg. 27) window.

l Print the displayed Positions tab by clicking the Print link in the upper right corner.
l Change or Cancel an order, if you have the Order Status panel displayed in the
Positions tab, by clicking on the order and then clicking on either Change to change
the order or Cancel to cancel the order.
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l CBM (Cost Basis Method) shows the method being used to calculate your gain or
loss on a transaction. Clicking the link will take you to Schwab.com where you can
learn more about the lot selection methods available to you. You can also change the
method being used for your account(s) from that site.

Positions Columns

News If news is available on the symbol, an icon will display, which
you can click to open the News tab.

Symbol The unique 1-5 characters used to represent the security.
Symbols are defined by the different markets or exchanges.
Sometimes a security might not have a symbol, in which
case, an internal Schwab reference # will be used.

Position The type of Position held, e.g. Long, Short, etc.

Name The full name of the security.

The letter in parentheses after the security name is the Fin-
ancial Status Indicator (FSI).

FSI Codes

l C Creations and/or Redemptions suspended for
Exchange traded product

l D Deficient: Issuer failed to meet Exchange continued list-
ing requirements

l E Delinquent: Issuer missed regulatory filing deadline
l Q Bankrupt: Issuer has filed for bankruptcy
l G Deficient and Bankrupt
l HDeficient and Delinquent
l J Delinquent and Bankrupt
l KDeficient, Delinquent, and Bankrupt

Quantity For stocks or mutual funds, this field reflects the number of
shares you currently hold. For fixed income securities, this
field reflects the face value of the securities. For options, this
field reflects the number of option contracts.

Current Price The current last trade price (streaming).

Change from
Open

The change in security price from open.
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Change from
Close

The change in security price from previous close.

Day's High Highest price at which the security has traded during the cur-
rent trading session

Day's Low Lowest price at which the security has traded during the cur-
rent trading session

52-Week High Highest price at which the security has traded over the last 52
weeks

52-Week Low Lowest price at which the security has traded over the last 52
weeks

Today's Close Today's closing price; displays '-' during regular session

Market Value This figure reflects the current value of your position, nor-
mally calculated using real-time quotes whenever possible.
This value is updated as the quote changes.

Cost basis The Cost Basis is the total price paid for the position. An aster-
isk next to this value indicates that the amount displayed is in
most cases not correct. Usually this is due to incomplete data
on record for the position. If all or part of the position was
purchased before August 2004 then you will see an asterisk.

Also, note that the cost figure provided is the sum of all fills
and does not include commissions or other fees. To correct
this value, right-click and selectAdjust Cost:

You may enter the total amount paid or received for the pos-
ition using this function. Once this has been done the asterisk
will disappear even though future fills will not include com-
missions and therefore may not be absolutely accurate. You
may adjust the cost as often as you like.

Cost per Share Per-share cost of the position based on your cost basis and
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position quantity, including commission.

Margin Require-
ment

The Margin Requirements column represents the minimum
dollar amount of equity you must maintain in your account
(maintenance requirement).

For option positions, it shows:

l Maintenance Requirement: The requirement is only
shown for one leg of each pairing

l Quantity: Number of contracts
l Strategy: Legs are paired to optimize buying power,
even if the positions were opened individually

l Strategy sequence number: Legs paired together
have the same sequence number

Typically, the ongoing maintenance requirement for most
stocks is 30%, but Schwab may impose higher maintenance
requirements on certain securities that are low priced, thinly
traded, volatile, or which pose heightened risk.

Special maintenance requirements are set at Schwab's dis-
cretion4 and are intended to reflect a stock's volatility and to
ensure that your account maintains sufficient equity to
cover large price movements. Some stocks are so volatile
or illiquid that they cannot be margined.

l Securities held in a cash account will display as ‘- -‘ or
'Not Marginable'

l 'N/A' will display if margin requirement data is unavail-
able.

l Maintenance requirements for multi-leg options will dis-
play with the short leg(s) that has/have the higher
requirement(s).

A list of maintenance requirements across security types
can be found here, with maintenance requirements listed
on the far right under the heading "Schwab Maintenance
Req."

The Margin Maintenance Requirement Lookup tool can be
found here (login may be required).

Maintenance Requirement Disclosure

https://client.schwab.com/NetSANCHandler.ashx?SANC=CCP&PARMS=|cmsid=P-2188560
https://client.schwab.com/Trade/MarginLookup.aspx
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1. Maintenance requirement data updates every 15
minutes or upon an event that changes your balances or
positions, such as a trade execution, debit transaction,
etc.

2. If you have a special maintenance requirement on your
account that is greater than the equity-specific require-
ment, then the account level maintenance requirement
will supersede the equity-specific requirement.

3. Stocks trading for less than $3.00 are not marginable.
4. Margin requirements may be changed due to con-
centrated positions, non-diversification, changes in mar-
ket conditions or at Schwab's discretion.

P&L $ Displays the unrealized profit or loss on the position in dollar
format. P&L is calculated based on the average price paid
per share.

Note: Lot accounting is not used, so P&L is NOT calculated on
a LIFO/FIFO basis. (See example below this table.) There
are limitations on the reporting of transactions/events that
make up the P&L amounts.

P&L % Displays the unrealized profit or loss on the position as a per-
centage. P&L is calculated based on the average price paid
per share.

Note: Lot accounting is not used, so P&L is NOT calculated on
a LIFO/FIFO basis. (See example below this table.) There
are limitations on the reporting of transactions/events that
make up the P&L amounts.

P&L/Share Displays the unrealized profit or loss per share on the pos-
ition.

Note: Lot accounting is not used, so P&L is NOT calculated on
a LIFO/FIFO basis. (See example below this table.) There
are limitations on the reporting of transactions/events that
make up the P&L amounts.

Day Chg P&L $ Today's gain or loss for your equity and option positions. The
calculation is based on the gain or loss for your positions
since the previous market close (Marked-to-market) or your
cost if purchased today. It includes estimated commissions
on positions established today.
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Note that the change calculation for your positions estab-
lished prior to today can also be based on today's open price
if you have elected this option via the Positions Customization
(see pg. 27).

Day Chg P&L % Today's percent gain or loss for your equity and option pos-
itions. The calculation is based on the gain or loss for your
positions since the previous market close (Marked-to-mar-
ket) or your cost if purchased today. It includes estimated
commissions on positions established today.

Note that the percent change calculation for your positions
established prior to today can also be based on today's open
price if you have elected this option via the Positions Cus-
tomization (see pg. 27).

Day Chg
P&L/Share

Today's gain or loss for your equity and option positions
expressed on a per share or per contract basis. The cal-
culation is based on the gain or loss for your positions since
the previous market close (Marked-to-market) or your cost if
purchased today. It includes estimated commissions on pos-
itions established today.

Note that the per share or per contract change calculation for
your positions established prior to today can also be based on
today's open price if you have elected this option via the Pos-
itions Customization (see pg. 27).

Dividend Yield Amount a company pays its shareholders in dividends each
year relative to its stock price.

Dividend
Amount

Annual taxable payment declared by a company's board of
directors and given to its shareholders out of the company's
current or retained earnings.

Bracket Indicates whether the position has associated Bracket orders

DRI This stands for Dividend Reinvestment Instructions. Certain
stocks and mutual funds pay a dividend, which may be rein-
vested into additional shares of the security, or can be paid to
you in cash, depending upon your instructions. "Yes" indic-
ates that the corresponding security's dividend is being rein-
vested. "No" indicates that no dividends are being reinvested
for that security and that dividends will be paid in cash.
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Security Type Describes the type of security: Equity, Option, etc.

Expire Date
(Opt)

Date on which the option expires and becomes worthless if
not exercised or assigned

Strike Price
(Opt)

The price at which the owner of an option can purchase (call)
or sell (put) the underlying security

Underlying
(Opt)

The underlying security or index on which the option is based.

The letter in parentheses after the security name is the Fin-
ancial Status Indicator (FSI).

FSI Codes

l D Deficient: Failed to meet NASDAQ continued listing
requirements

l E Delinquent: Missed regulatory filing deadline
l Q Bankrupt: Issuer has filed for bankruptcy
l N Normal (Default): Not currently deficient, delinquent,
or bankrupt.-Will not be displayed

l G Deficient and Bankrupt
l HDeficient and Delinquent
l J Delinquent and Bankrupt
l KDeficient, Delinquent, and Bankrupt

Change from
Open%

Percentage the security's price has gained/declined per
share since the open

Change from
Close %

Percentage the security's price has gained/declined per
share since the previous close

Schwab Equity
Rating

Schwab Equity Rating evaluates individual stock and provides
a 5 point rating scale (A, B, C, D, F) indicating Schwab's out-
look on the potential performance of the stock over the com-
ing 12 months. More on Schwab Equity Ratings

Volume Number of shares/contracts the security has traded for the
day

Following is an example of how P&L is calculated when there are multiple executions for
one position:

Executions Average Cost Per Share What the Positions Tab Dis-
plays

http://www.schwab.com/public/file?cmsid=P-4603911&cv4
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1/15/04Buy 500 ABCD
@ 20

20
Calculation:
(500 * 20) = 10000 --> 20 per
share

1/15/04 500 ABCD Cost $10,000

1/15/04Buy 500 ABCD
@ 30

25
Calculation:

(500 * 30) = 15000 --> (25000 /
1000) --> 25 per share

1/15/04 1000 ABCD Cost $25,000

1/16/04Sell 200 ABCD
@ 35

25
(note that the sell price is irrel-
evant)

1/16/04 800 ABCD Cost $20,000
(25 x 800 = 20,000)

1/16/04Sell 400 ABCD
@ 32

25 1/16/04 400 ABCD Cost $10,000

(25 x 400 = 10,000)
1/17/04Buy 600 ABCD
@ 32

29.20
Calculation:
[(1000 - 200 - 400) * 25] = 10000
(600 * 32) = 19200 --> (29200 /
1000)
--> 29.20 per share

1/17/04 1000 ABCD Cost $29,200
(29.20 x 1000 = 29,200)

1/17/04Sell 600 ABCD
@ 34

29.20 1/17/04 400 ABCD Cost $11,680
(29.20 x 400 = 11, 680)

Important Information Regarding P&L Calculations for your Accounts

An asterisk (*) indicates a position with cost data that may be incomplete because it does
not include transactions that occurred prior to August 2004. The cost and profit and loss
data may also be incomplete because it excludes commissions, transaction fees, and cor-
porate actions such as stock splits, stock dividends, spin-offs, mergers, and name
changes. To correct the cost data, select the position and use the right-clickmenu to
select the “Adjust Cost” function. Please note that the Account Detail tool is not the offi-
cial record of your account. Your statements and confirmations are the official records of
your account.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

TRADE LOT DETAILS

Trade Lot Details shows a breakdown of each lot an open position is comprised of. Open
this window by clicking on a position in the Positions tab of your Account Detail window
and selecting View Lot Details.
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l Cost and P&L totals displayed below the position information are the sum of the lot
level detail. If lot details are available but some of the detail is missing, the word
Incomplete will display in the cost column. Trade Lot details can be viewed for these
positions, but all totals are followed by an asterisk to denote that they are incom-
plete. If N/A appears in the Cost column, cost data and lot level detail are not avail-
able for the position. Generally, when lot level detail is not available for your equity
or option position, you can update the cost using the Adjust Cost function, but these
changes will not be reflected in any Schwab channel besides StreetSmart.com®.

l During market hours, market value is derived from real-time quotes. After market
hours, market value is derived from the most recent closing price or last trade.

l The information in the Trade Lot Details window is to provide you with real time
information about the lots that comprise the position. It is for estimating gains and
losses only; it is not intended as tax or legal advice and should not be used for tax pur-
poses. Schwab is not responsible for the accuracy or completeness of the inform-
ation. Please refer to your statements and tax documents provided by Schwab.

l All profit and loss information provided is unrealized P&L only.
l For positions that have more than 700 share lots, only position cost will be displayed.
To view your trade lot details for these positions please use Schwab.com.

Trade Lot Detail Columns

Open Date Lot purchase date.

Quantity Quantity of each individual lot.

Share Cost Cost per share or contract for the lot, if available.

Cost Basis Cost basis for the lot, if available.

Market Value Current market value for the lot. This is the number of
shares/contracts multiplied by the current price.

P&L $ (Unrealized) Market value less cost basis, if available.

Hold Period Indicates whether you've held the position for more or less
than 365 days. Long term means you've held the position
more than 365 days (one year) and is helpful in under-
standing the tax impact of closing the position.

Source Indicates the source of the cost basis data, whether it's
from a trade, advisor, third party, etc.

Trans Date Reflects date of the original opening transaction that has
not been adjusted by wash sale processing.

Trans Cost/Share Reflects cost, inclusive of any fees/commissions, of the ori-
ginal opening transaction on a per share basis. This value is
adjusted to account for any corporate actions that would
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currently adjust cost basis. Examples include: forward
splits, reverse splits, etc. However, it is NOT adjusted by
wash sale processing.

Trans Cost (Total) Reflects cost of an entire lot, inclusive of any fees/-
commissions. This value is adjusted to account for any cor-
porate actions that would currently adjust cost basis.
Examples include: forward splits, reverse splits, etc.
However, it is NOT adjusted by wash sale processing.

Trans P/L $ Reflects the profit or loss based on the original opening
transaction that had not been adjusted by wash sale pro-
cessing.

Disallowed Loss The total dollar value of a disallowed loss for a lot that has
been wash sale processed.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

WASH SALES

A Wash Sale occurs when you take a loss upon closing a position within 30 days (before
or after the sale date) of opening a position in the same or significantly identical security.

The purpose of this federal regulatory requirement is to disallow a taxpayer from deduct-
ing a loss on his tax return when his financial position remains relatively the same after
the loss.

As of January 1st of 2011, the IRS changed the way that brokerage firmsmust report
cost basis for each position and account for any wash sales. Under the new IRS rules, we
have to add the disallowed loss on the sale to the cost of the new position. Once the pos-
ition is closed, and 31 days have passed before opening it again, the loss can be taken.

Schwab identifies wash sales during an overnight process, and during the next trading
session, StreetSmart.com displays an indicator in the Trade Lot Details (see pg. 67)
window of the Positions tab.

Important Wash Sale Notes

l "The cost on my position seems wrong"- Your actual transaction cost did not
increase, only the taxable basis.
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l Wash sales do cross over years, so if you close a position in December 2011 and re-
establish the position within 30 days, even into January 2012, the loss would be dis-
allowed for 2011.

Wash Sale Example 1

On 9/30, you buy 100 shares of ABCD at $15.00. You close out your position in ABCD at
$12.50 on 11/15 and take a $2.50 per share loss. Then you buy back into the position --
100 shares at $13.00 on 11/30.

At this point the sale on 11/15 is a wash sale and you would not be able to deduct the loss
on your taxes until you sell the new position (and then stay out of the position for at least
30 days). However, the $2.50 loss is added to the cost basis of the new position, making
your new cost basis $15.50.

Wash Sale Example 2

You own 100 shares of XYZ at $15.00. Later on, you buy 100more shares at $12.00,
then 17 days later, you sell 100 shares at $13.00. If your cost basis accounting method is
set to FIFO (first in-first out), the sale would result in a loss, and the proximity of the $12
purchase to the sell date would make this a wash sale.

The loss would be added to the cost basis of the second position, showing a $14.00 cost
basis ($12 + $2).

For more information on Wash Sales, log on to Schwab.com and go to Guidance
> Taxes. Then click Cost Basis Reporting > FAQs and under the Specific Situations
tab, wash sales are addressed in more detail.

The information and content provided here is general in nature and is for informational
purposes only. It is not intended, and should not be construed, as a recommendation; as
legal, tax, or investment advice; or as a legal opinion. You should contact your tax
advisor to help answer questions about your specific situation or needs prior to taking
any action based upon this information.

POSITION DETAILS

Position Details shows a breakdown of each lot an open position is comprised of. Open
this window by clicking on a position in the Positions sub-tab under My Account and select-
ing View Lot Details or clicking on the Cost Basis value.
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Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

l Cost and P&L totals displayed below the position information are the sum of the lot
level detail. If lot details are available but some of the detail is missing, the word
Incomplete will display in the cost column. Trade Lot details can be viewed for these
positions, but all totals are followed by an asterisk to denote that they are incom-
plete.

l If N/A appears in the Cost column of the Positions tab, cost data and lot level detail
are not available for the position. Generally, when lot level detail is not available for
your equity or option position, you can update the cost using the Adjust Cost func-
tion, but these changes will not be reflected in any Schwab channel besides StreetS-
mart.com®.

l During market hours, market value is derived from real-time quotes. After market
hours, market value is derived from the most recent closing price or last trade.

l The information in the Position Details window is to provide you with real time inform-
ation about the lots that comprise the position. It is for estimating gains and losses
only; it is not intended as tax or legal advice and should not be used for tax purposes.
Schwab is not responsible for the accuracy or completeness of the information.
Please refer to your statements and tax documents provided by Schwab.

l All profit and loss information provided is unrealized P&L only.
l For positions that have more than 700 share lots, only position cost will be displayed.
To view your position details for these positions please use Schwab.com.

l The CBM (Cost Basis Method) link, which shows the method being used to cal-
culate your gain or loss on a transaction, will take you to Schwab.com where you can
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learn more about the lot selection methods available to you. You can also change the
method being used for your account(s) from that site.

Position Detail Columns

Open Date Lot purchase date.

Quantity Quantity of each individual lot.

Share/Contract
Cost

Cost per share or contract for the lot, if available.

Cost Basis Cost basis for the lot, if available.

Market Value Current market value for the lot. This is the number of
shares/contracts multiplied by the current price.

P&L - $ Market value less cost basis, if available.

Hold Period Indicates whether you've held the position for more or less
than 365 days. Long term means you've held the position
more than 365 days (one year) and is helpful in under-
standing the tax impact of closing the position.

Source Indicates the source of the cost basis data, whether it's
from a trade, advisor, third party, etc.

REALIZED GAIN/LOSS

Keep track of your realized gains and losses for equity and option pos-
itions closed out in the present day only. Historical gain/loss information is
available from Schwab.com.

The Realized Gain/Loss tab is located in the My Account tab.

l Sort columns by clicking on the column header. For example, click once on the
Quantity column to sort the entire list by that column. To reverse the sort order, click
again.

l Auto sorting, when enabled via the Customize window, ensures that even as data
changes in your Realized Gain/Loss window, the sort order you've selected will be
maintained. If unchecked, you will have to manually sort data by clicking on a column
header again. 

l Save your sort order from session to session by checking Save Sorting in the
Global configuration tab.

l Move columns by clicking and dragging the column.



- 73 -

l Act upon a symbol in your list by clicking on the symbol and then clicking one of
the links that displays, such as View Lot Details, Trade, Chart, etc. It will load the
symbol and trade action into the Trade tab.

l View Lot Details by clicking on a position and then the View Lot Details link. The
following window will open:

l Print the displayed Positions tab by clicking the Print link in the upper right corner.

Realized Gain/Loss Columns
News If news is available on the symbol, an icon will display, which

you can click to open the News tab.
Symbol The unique 1-5 characters used to represent the security.

Symbols are defined by the different markets or exchanges.
Sometimes a security might not have a symbol, in which case,
an internal Schwab reference # will be used.

Name The full name of the equity or option.
Direction Direction of the opening transaction (Buy or Short).
Quantity The number of shares or contracts liquidated. Note: If the

same position is liquidated via multiple orders or if multiple
positions were held in the same security, then the symbol will
be listed more than once.

Cost Basis This is the cost of the liquidated lot(s). If multiple lots are
liquidated via one order, then it is the weighted average cost
of the lots.

Cost Basis
Method

Displays cost basis method for the position.

Total Proceeds Price at which the position was sold.
Realized P/L $ Profit or loss on positions that have been closed, including
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estimated commissions. These positions might have been
opened today or on a previous day and were closed intraday.

Realized P/L
%

Profit or loss on positions that have been closed, including
estimated commissions, expressed as a percentage. These
positions might have been opened today or on a previous day
and were closed intraday.

Realized P/L
Share

Profit or loss on positions that have been closed, including
estimated commissions, expressed on a per share basis.
These positions might have been opened today or on a pre-
vious day and were closed intraday.

Day Chg $ P/L For closed, intraday positions, this is today's net realized P&L.
For closed positions established prior to today, the calculation
is based on yesterday's close, excluding commissions.

Day Chg % P/L For closed, intraday positions, this is today's net realized P&L
expressed as a percentage. For closed positions established
prior to today, the calculation is based on yesterday's close,
excluding commissions, and is expressed as a percentage.

Day Chg P/L
Share

For closed, intraday positions, this is today's net realized P&L
expressed on a per share basis. For closed positions estab-
lished prior to today the calculation is based on yesterday's
close, excluding commissions, and is expressed on a per
share basis.

Acquired/Open
Date

Date/Time position was entered. The time will display only on
intraday opening transactions. For positions established prior
to the current day, the time will display as "N/A".

Closed
Date/Time

Date and Time at which the position was closed.

Holding Period Time period in which a position was held from acquired/open
date until closing date. Short term is a holding period less
than a year and Long term is a holding period of a year or
longer.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

ACCOUNT HISTORY

Review past trades and their associated data, as well as dividends and
other account activity.

The History tab is located in the Account tab.
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Select up to 90 days of data to retrieve and a start date (up to two years ago) to begin
the retrieval.

To retrieve history:

1. Select the number of days from 1 to 90 using the up/down arrow or by typing a num-
ber in the field.

2. Then select the Start date. The End date will automatically update depending on the
number of days you selected to retrieve in step 1.

3. ClickRefresh.

l Print the displayed History by clicking the Print link in the upper right corner.
l Export your History information as a comma delimited (.csv) file, which can be
opened in Excel or other programs that support importing this type of file.*

*These are not official records and will not be reported to the IRS. Please use this inform-
ation only as a tool to assist your financial management. Always refer to your Schwab
statements, trade confirmations and/or IRS Form 1099 for a complete and accurate
record of your transactions and holdings.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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TRADE TAB
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TRADE TAB OVERVIEW

The StreetSmart.com® Trade tab puts sophisticated equity and option order routing at
your fingertips.

l The Stocks tab allows you to trade stocks and indices
l The Options - Basic tab allows you to place single-leg options
l The Options - Advanced tab allows you to place multi-leg options
l The Other Products tab links to the Mutual Fund trading page on Schwab.com,
where you may access trading for other products as desired.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

With long options, investors may lose 100% of funds invested. Multiple leg options
strategies will involve multiple commissions.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

TRADE STOCKS

Place stock trades from the Stocks tab in the Trade tab.

l Enter a symbol, select the variables for the order such as quantity,
price, dividend reinvesting, and more.

l Then click Verify or Place Order to send the order, or click Save
Order to save the order for later use.

There are two areas in the software where you can place equity trades:

l The Quick Trade panel, which offers fewer order customization features, but may
also mean getting the order sent off more quickly, and

l The Trade Stocks tab, explained below, which offers the full variety of special con-
ditions and other order routing choices you would find in StreetSmart Pro® or
Schwab.com.

Following are descriptions of each of the features in the Trade Stocks tab:

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

Symbol Type the symbol for the security you wish to trade in this field
and clickGet Quote

Get Quote Once you've typed a symbol in the Symbol field, clickGet
Quote to load the symbol into the Level I quote fields (F).

Symbol
Lookup

Opens the Symbol Lookup window.

Margin
Requirements

Displays the margin requirements for the current stock.

Level I Quote Displays Level I price and volume data for the current stock
when you clickGet Quote.

Trading Halted: If the stock you are viewing in Level II, Quick
Quote, the Stock or Advanced Options trading tabs, or Charts is
halted by the exchange, a yellow Trading Halted indicator will
display prominently at the top of tool.

STOCK TRADE

Action Choose from Buy, Sell, Sell All, or Short.

HTB: "Hard to Borrow" indicator. Stocks with this indicator may
be difficult to borrow for shorting purposes. If the stock you
wish to short has this indicator, consider that it may be difficult



- 79 -

to fill your order. For questions on shortable share availability,
please contact Securities Lending at 1-800-355-2448.

RCB: If RCB (Regulatory Circuit Breaker) displays next to the
Action field, the Reg SHO regulatory circuit breaker is in effect
for the stock. The Securities and Exchange Commission (SEC)
has adopted amendments to Regulation SHO (Reg SHO).
Under Rule 201, the SEC has established a short sale-related
circuit breaker that, if triggered, will impose a restriction on
when and/or at what price a security may be sold short.

The short sale-related circuit breaker will be triggered for a
security when its price declines by 10% or more from the prior
day’s closing value within normal market hours. The regulatory
circuit breaker will then remain in effect for the remainder of
the day, and at a minimum, throughout the next day’s trading
session. The circuit breaker will be triggered during the regular
session only. Once triggered, the price test will apply at all
times when the national best bid is disseminated through the
end of the next trading day.

When the regulatory circuit breaker rule is in force, short sale
orders will continue to be accepted. However, marketable limit
orders and market orders to sell short may be delayed and
executed at a significantly lower price than the bid at the time
the order was placed.

Fractional Shares: Using the Sell All action in combination
with the SmartEx or Schwab Pre Market/After Hours
venue is the only way to send orders to sell fractional amounts.
Direct Access venues do not offer fractional share trading.

Shares Enter the number of shares you wish to trade.

Fractional Shares: Fractional shares can be closed out using
SmartEx or Schwab Pre Market/After Hours venues. Cus-
tomers can select Sell All order action or manually enter the
fractional quantity in as long as the order is not a stand alone
fraction and as long as the order will not leave a fractional
quantity behind. Direct Access venues do not offer fractional
share trading.

Venue Select a order routing venue. For information on each venue,
refer to Order Routing Venues for more information, or Direct
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Access Order Routing if you have direct access enabled on your
account.

Order Type Choose an order type. Refer to SmartEx Order Types for
details.

Limit Price If a Limit Order Type was selected, enter a Limit Price.

Stop Price If a Stop or Stop/Limit Order Type was selected, enter a Stop
Price. Stock and ETF stop and stop limit orders will be triggered
by a trade at or through the specified stop price.

NOTE: Schwab will not trigger your stop or stop limit orders
based upon odd-lot transactions, or any other transactions
excluded fromt he consolidated last sale price calculations.

TIF Time in Force; choose how long the order should last:

l Day (default)
l Good Until Cancelled (GTC)
l Immediate or Cancel (IOC)
l Fill or Kill (FOK)

Special Condi-
tions

Choose from:

l none
l All or None - Available with SmartEx Limit orders of 200
shares or more.

l Minimum Quantity - Available with SmartEx Lim-
it/Stop/Stop Limit orders of 300 shares or more.

NOTE: If you choose none, StreetSmart.com®will auto-
matically make your order type a Day Limit order.

Dividend Rein-
vestment

Check this box to reinvest dividends.

Do not reduce Instructs the broker not to reduce the limit price by the amount
of the cash dividend when a stock goes ex-dividend and the
market price is reduced by the amount of the dividend. You can
specify DNR on limit orders to buy, stop orders to sell, or on
stop-limit orders to sell.

Cost Basis
Method

You may choose the method used to determine cost basis at an
order level by selecting an option from the drop-downmenu.
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See more on Cost Basis Method (see pg. 47)

BRACKET

Remove/Add
Bracket

Allows you to add Bracket order criteria. For details, refer to the
Bracket Overview section.

PREVIEW TRADE

Preview Displays the details of the order in an easy-to-read format.

The letter in parentheses after the security name is the Fin-
ancial Status Indicator (FSI).

FSI Codes

l D Deficient: Failed to meet NASDAQ continued listing
requirements

l E Delinquent: Missed regulatory filing deadline
l Q Bankrupt: Issuer has filed for bankruptcy
l N Normal (Default): Not currently deficient, delinquent, or
bankrupt.-Will not be displayed

l G Deficient and Bankrupt
l HDeficient and Delinquent
l J Delinquent and Bankrupt
l KDeficient, Delinquent, and Bankrupt

Verify/Place
Order

Click to open the Verify Order window.
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Stock and/or option symbols and price and volume data
shown here are for illustrative purposes only. Charles Schwab
& Co., its parent or affiliates, and/or its employees and/or dir-
ectors may have positions in securities referenced herein, and
may, as principal or agent, buy from or sell to clients.

l If you have set up Estimated Commissions in the Trading
Customization (see pg. 31), the Estimated Cost will include
that value.

l Check Show Order Status after placing order if you
wish to have the Order Status sub-tab display immediately
after the order is placed.

l Confirm the order conditions and clickOK, or if you wish to
make changes, click Cancel.

Clear Order Clears the settings in the Trade Stocks tab.

Save Order Saves the order for quick loading and submission at a later
time. Saved orders can be found by going toMy Account >
Order Status & Messages and clicking the Saved Orders
selection instead of Order Status.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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TRADE OPTIONS

Place single-leg option trades from the Options-Basic tab in the Trade
tab.

l Enter an option symbol, select the variables for the order such as
Quantity, Limit/Stop prices, and more.

l Then click Verify or Place Order to send the order, or click Save
Order to save the order for later use.

There are two areas in the software where you can place option trades:

l the Quick Trade panel, which offers fewer order customization features, but may
also mean getting the order sent off more quickly, and

l the Trade Options tab, explained below, which offers special conditions and other
order routing choices.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

Symbol Type the symbol for the option you wish to trade in this field.

NOTE:Option symbols use the following format:WXYZ
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MM/DD/YYYY 00.00 C (or P depending on Call or Put)

Sometimes an option is adjusted due to a merger or other
event. For more information on Adjusted Options, click here.

Get quote Once you've typed a symbol in the Symbol field, click Get quote
load the symbol into the Level I quote fields (F).

Symbol
Lookup

Opens the Symbol Lookup window.

Link to the
Options Cal-
culator on
Schwab.com

Click to link to the Options Calculator, which you may use to
help determine how an option contract is priced.

Level I quote Displays Level I price and volume data for the current contract
when you clickGet Quote. For information onNon-Standard
Expiring Options, click here.

OPTION TRADE
Action Choose from:

l BTO - Buy to open
l BTC - Buy to close
l STO - Sell to open
l STC - Sell to close

Contracts Enter the number of contracts you wish to trade.
Order type Choose from:

l Limit
l Market
l Stop
l Stop Limit
l Trailing Stop %
l Trailing Stop $

Limit price If a Limit Order Type was selected, enter a Limit Price.
Stop price If a Stop or Stop/Limit Order Type was selected, enter a Stop

Price.
TIF Time in Force; choose how long the order should last:

l Day (default)
l Good Until Cancelled (GTC; not available for INET or
ARCA)
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l Immediate or Cancel (IOC)
l Fill or Kill (FOK)

Special Condi-
tions

Choose from:

l none
l All or None
l Minimum Quantity

NOTE: If you choose none, StreetSmart.com®will auto-
matically make your order type a Day Limit order.

BRACKET
Remove/Add
Bracket

Allows you to add Bracket order criteria. For details, refer to the
Bracket Overview section.

PREVIEW TRADE
Preview Displays the details of the order in an easy-to-read format.

The letter in parentheses after the security name is the Fin-
ancial Status Indicator (FSI).

FSI Codes

l D Deficient: Failed to meet NASDAQ continued listing
requirements

l E Delinquent: Missed regulatory filing deadline
l Q Bankrupt: Issuer has filed for bankruptcy
l N Normal (Default): Not currently deficient, delinquent, or
bankrupt.-Will not be displayed

l G Deficient and Bankrupt
l HDeficient and Delinquent
l J Delinquent and Bankrupt
l KDeficient, Delinquent, and Bankrupt

TIP: The potential Max Gain, Max Loss, and
Break-Even values for opening option trades are
also displayed in the Preview pane.

Click the strategy icon to open a Theoretical
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Profit & Loss Chart, which provide a graphical
representation of the risk/reward associated
with a specific strategy (single or multi-leg)
before you enter into a trade.

These charts are available for opening trans-
actions on single and multi-leg option trades
(excluding the Rollout and Collar strategies).

Each chart has three profit & loss scenarios
based on today’s date, the expiration of the
option(s), and the midpoint of those two fre-
quencies. You can use these scenarios to get an
idea of the profit/loss associated with your
strategy based on your expectations of where
you expect the underlying price to trade.

Verify/Place
Order

Click to open the Verify Order window.

l Check Show Order Status after placing order if you
wish to have the Order Status sub-tab display imme-
diately after the order is placed.

l Confirm the order conditions and clickOK, or if you wish
to make changes, click Cancel.

Clear Order Clears the settings in the Trade Options tab.
Save Order Saves the order for quick loading and submission at a later

time. Saved orders can be found by going toMy Account >
Order Status & Messages and clicking the Saved Orders
selection instead of Order Status.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

With long options, investors may lose 100% of funds invested. Multiple leg options
strategies will involve multiple commissions.

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

TRADE ADVANCED OPTIONS

Place Advanced (Multi-leg) Option trades from the Options -Advanced
tab in the Trade tab.

l Choose Advanced for multi-leg option trades or Basic for single leg
option trades.

l Based on the Strategy and other variables you select, this window
will find appropriate options contract pairings, if available.

l An Advanced Option order consists of two legs which are sent to an
option exchange where both legs have to fill at the specified net
price. These order types help you avoid the risk of legging in (send-
ing 2 separate orders at 2 specified prices).

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

STEP 1 - Set Up Strategy
Strategy Fil-
ter / Combo

l Click Strategy Filter when you want to find option pair-
ings based on a particular strategy.
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l Click Combo when you know the option symbols you wish
to pair.

Underlying
Symbol

Type the symbol for the underlying equity or index for the
options you wish to trade. When you are finished, clickGet
Spreads and view the results for the specified strategy.

Combos: For combos, enter the option symbol for each
leg (Leg 1 will accept equity symbols too) and then clickGet
Spreads. When entering an option symbol, follow the
format: XYZ MM/DD/YYYY 00.00 C where XYZ is the under-
lying symbol (root symbol), followed by the expiration date,
strike price and C or P for Call or Put.

Stock and/or option symbols and price and volume data
shown here are for illustrative purposes only. Charles
Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced
herein, and may, as principal or agent, buy from or sell to cli-
ents.

Trading Halted: If the stock you are viewing in Level II,
Quick Quote, the Stock or Advanced Options trading tabs, or
Charts is halted by the exchange, a yellow Trading
Halted indicator will display prominently at the top of tool.

Strategy Select the Strategy for which you wish to find option pair-
ings. Refer to the Advanced Options Overview for more
information on each strategy.

StreetSmart.com® automatically shows you only the
Strategies that are available for your Option Approval level.

TIP: You may also select a strategy, and
then click the Help link to access help
about that strategy directly.

Strategy
Variables

These are the fields where you can customize the pairing res-
ults by specifying calls/puts, expiration month, strike range,
etc. Each strategy has a unique set of variables which are
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explained in the step-by-step Placing an Advanced Options
Order topic.

STEP 2 - Select from results to load order
Option Pair-
ings

Shows all the pairings for that symbol based on the Strategy
and Strategy Variables you have selected.

Click on any of the pairings to load the order into "Step 3 -
Set up order" panel.

STEP 3 - Set up order
Order Set-
tings

In this panel, you will set up your contract quantity, action,
price, etc.

PREVIEW TRADE
Preview The Preview panel shows information such as Max Gain, Max

Loss, and Break Even values for most opening transactions,
which will adjust as you change the details of your order.

TIP: The potential Max Gain, Max Loss, and
Break-Even values for opening option trades are
also displayed in the Preview pane.

Click the strategy icon to open a Theoretical
Profit & Loss Chart, which provide a graphical
representation of the risk/reward associated
with a specific strategy (single or multi-leg)
before you enter into a trade.

These charts are available for opening trans-
actions on single and multi-leg option trades
(excluding the Rollout and Collar strategies).

Each chart has three profit & loss scenarios
based on today’s date, the expiration of the
option(s), and the midpoint of those two fre-
quencies. You can use these scenarios to get an
idea of the profit/loss associated with your
strategy based on your expectations of where
you expect the underlying price to trade.

l ClickVerify Order to see a summary of your order and
to send the order.

l Click Clear Order to go back to clear the current pair-
ing from the order settings fields and return the Option
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Pairings panel to full size.

Read the Placing an Advanced Options Order topic for step-by-step instructions for pla-
cing an Advanced Options Order.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

With long options, investors may lose 100% of funds invested. Multiple leg options
strategies will involve multiple commissions.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

ADVANCED OPTIONS

ADVANCED OPTIONS OVERVIEW

The Advanced Options order entry screens simplify the process of entering Complex
Option orders. By displaying potential pairings based on your spread ranges, expiration
months, or by amounts “in, at, out and near the money” all entered at one net credit or
debit price, Complex Option strategies can be entered more quickly and with potentially
less market risk than by “legging in.” In addition to saving time creating the order, having
direct access to an exchange (if available) may improve the quality and speed of the exe-
cution by routing both legs of the order immediately and electronically.

To Trade Options on StreetSmart.com® select the Trade/Options tab. Then choose the
Basic (for single leg strategies) or the Advanced (for multi-leg strategies) button to set
up an order.

Click on the links for descriptions of each type of complex option order:

Strategy Sub-
Strategy

For use
when view
of stock is:

Financial Characteristics

Max Loss Max Gain Change
in value
in
time**

Long Bullish Net Premium
Paid

Unlimited Loss

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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Straight
Calls Short Bearish Unlimited Net Premium

Received
Gain

Straight
Puts

Long Bearish Net Premium
Paid

Strike - Net
Premium
Paid

Loss

Short Bullish Strike - Net
Premium
Received

Net Premium
Received

Gain

Vertical
Call
Spreads

Debit
Spreads

Bullish Net Premium
Paid

S
High
-S

Low
-

Net Premium
Paid

Loss

Credit
Spreads

Bearish S
High
-S

Low
-

Net
Premium
Received

Net Premium
Received

Gain

Vertical
Put
Spreads

Long Bearish Net Premium
Paid

S
High
-S

Low
-

Net Premium
Paid

Loss

Short Bullish S
High
-S

Low
-

Net Premium
Received

Net Premium
Received

Gain

Bull
Call Ratio
Spreads

Slightly
Bullish

Unlimited ((S
High

-S
Low

x # Long Con-
tracts) ± Net
Debit/Credit
Paid/Re-
ceived

Gain‡

Bear Put
Ratio
Spreads

Slightly Bear-
ish

[S
Low

x (#
Short Con-
tracts - #
Long Con-
tracts) - Dif-
ference in
Strikes x

Difference in
Strikes x
Long Con-
tracts ± Net
Debit/Credit
Paid/Re-
ceived

Gain‡
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Long Con-
tracts] ± Net
Debit/Credit
Paid/Re-
ceived

Call Ratio
Back
Spreads

Extremely
Bullish

(S
High

- S
Low

x # Short
Contracts) ±
Net
Debt/Credit
Paid/Re-
ceived

Unlimited Loss‡

Put Ratio
Back
Spread

Extremely
Bearish

(S
High

- S
Low

x # Short
Contracts) ±
Net
Debt/Credit
Paid/Re-
ceived

[(S
High

x #
Long Con-
tracts) - S

Low
x # Short
Contracts)] ±
Net
Debt/Credit
Paid/Re-
ceived

Loss‡

Straddles

Long Bullish or
bearish, with
rising volat-
ility

Net Premium
Paid

Unlimited Loss

Short Neutral and
falling volat-
ility

Unlimited Net Premium
Received

Gain

Collars

Bearish/ Pro-
tective

Stock Price -
S
Low
+/- Net

Premium*

S
High
- Stock

Price +/- Net
Premium*

Variable

Calendar
Spread-
s***

Debit
Spreads

Moderate
Bullish

Net Premium
Paid

Unlimited+ Gain++
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Credit
Spreads

Moderate
Bearish

Unlimited+ Net Premium
Received

Loss++

Rollout The strategic and financial characteristics of Rollouts can vary greatly
depending on the specifics of the order.

Buy-Write
and
Unwind

Buy-Write Neutral to
Bullish

Purchase
Price of Stock
- Premium
Received

Strike -
Purchase
Price +
Premium

Gain++

Unwind N/A N/A N/A N/A

Sell-Write
and
Unwind

Sell-Write Neutral to
Bearish

Unlimited Short Sale
Price +
Premium -
Strike

Gain++

Unwind N/A N/A N/A N/A

Strangles

Long Bullish/Bear-
ish and rising
volatility

Net Premium
Paid

Unlimited Loss

Short Neutral and
falling volat-
ility

Unlimited Net Premium
Received

Gain

Combos The strategic and financial characteristics of Combination orders can
vary greatly depending on the specifics of the order.

S
High

: High Strike Price in two option strategy

S
Low
: Low Strike Price in two option strategy

* Collar Max Gain/Loss assumes the collar is put on in conjunction with a long stock pos-
ition.

** This column describes the effect of time decay on the respective strategy holder's pos-
ition.

*** The discussion of Calendar Spreads that follows is for the debit spread only.
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+ Max. Gain for Debit Spread is unlimited only after the expiration of the short option.
Max. Loss for Credit Spread is unlimited when the long calls expire prior to the short calls,
in which case, the position would not qualify as a spread for margin purposes.

++ The gain or loss with time for calendar spreads applies only during the period when
both options in the spread have not yet expired or been assigned. Once the near-term
option has expired or been assigned, the situation will reverse (Gain will change to Loss
and vice-versa.) Although not common, calendar spreads may be neutral.

‡ For Ratio Spreads, since you are short 2 contracts vs. 1, time decay will "generally" be
in your favor, but technically it depends on if you establish this position for a credit or
debit. For Back Spreads, time will "generally" be working against you, but again this
depends on whether you establish this position for a credit or debit.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Supporting documentation for any claims
or statistical information is available upon request.

STRAIGHT CALLS

Straight Calls refers to the purchasing or selling of call options to open a position. This
strategy is also commonly referred to as Long or Short Calls. Generally, these two
strategies are speculative in nature.

Long Call

A strategy consisting of the purchase of a Call option. This strategy is generally used to
speculate on the upward move of the underlying security or index.

For use when investor anticipates:

l Upward market direction / security appreciation

Financial Characteristics:

http://www.optionsclearing.com/about/publications/character-risks.jsp
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l Maximum Loss: Debit amount paid for the option*
l Maximum Profit: Unlimited
l Break Even: Strike price of the option plus the debit amount paid for the option

Objective:

l Speculative gain

* The maximum loss on a straight Call is limited as long as, and only as long as, the
investor does not exercise the long call. There is an additional risk associated with the
expiration weekend. If the long call is exercised, the investor ends up with a long position
in the stock. Bad news during the weekend could force even greater losses on the
investor before he can exit the long equity position.

EXAMPLE (Long Straight Call)

Currently, XYZ trades at $25/share. The investor employs the strategy of buying one in-
the-money call (strike $20) for $6.00/share (1 contract= $600). Using this strategy, the
investor pays a cash debit of $6.00. This is the maximum loss the investor can incur. If
the stock decreases to $19.00/share the long call will expire worthless and the investor
loses the $6 premium. The maximum gain if the stock price is higher than the strike is the
difference between the closing price and the call strike, less the call premium spent. If
the stock is trading at $30, then 30-20-6 = $4 profit. The break even point for the
strategy occurs when the price of XYZ is at $26.

Short Call

The Short Straight Call may allow an investor to profit from downward movements in the
underlying security or index. It uses the exact opposite structure as the Long Call. If the
security or index falls in value, the investor can generally profit. The maximum profit is
the premium received by selling the option. If the security rises in value, the maximum
loss is unlimited.
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For use when investor anticipates:

l Declining market/security depreciation

Financial Characteristics:

l Maximum Loss: Unlimited
l Maximum Gain: Credit received by selling the call option
l Break Even: Strike price of the option plus the credit received for the sold option

Objective:

l Speculative gain

EXAMPLE (Short Straight Call)

Currently, XYZ trades at $25/share. The investor believes the stock will fall and wants to
benefit from the downward movement. The investor shorts a Straight Call option (strike
$20) for $6.00/share (1 contract = $600). The maximum loss is unlimited should the
stock prices suddenly rise in price. The maximum loss would be calculated by taking the
closing price at expiration less the strike price, less the credit received on the sale of the
option. If the stock closes at $32 on expiration, there will be a $6 loss ($32-$20-$6=$6
loss). The maximum profit an investor can receive is the credit received when selling the
option. For example, if the same XYZ 20 strike option is sold for $6, and the stock closes
under $20, the option expires worthless, and the investor can pocket the entire $6. The
break even point for the strategy occurs when the price of XYZ is at $26.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.
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Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

STRAIGHT PUTS

Straight Puts refers to the purchasing or selling of put options to open a position. This
strategy is also commonly referred to as Long or Short Puts. Generally, these two
strategies are speculative in nature.

Long Put

A strategy consisting of the purchase of a Put option. This strategy is designed for a pre-
diction that the underlying stock or indexmay decline.

For use when investor anticipates:

l Downward market direction / security depreciation

Financial Characteristics:

l Maximum Loss: Debit amount paid for the option*
l Maximum Profit: Strike price less debit paid for option**
l Break Even: Strike price of option less the debit amount paid for the option

Objective:

l Speculative gain

* The maximum loss on a long put is limited as long as the investor does not exercise it
which will result in a short stock position for their account. There is an additional risk asso-
ciated with the expiration weekend. If the long put is exercised the investor ends up with
a short position in the stock. Good news during the weekend could force even greater
losses on the investor before he can exit the short equity position.

** The maximum profit or gain is realized if the stock prices goes to zero.

EXAMPLE (Long Put)

Currently, XYZ trades at $25/share. The investor employs the strategy of buying one in-
the-money put (strike $30) for $6.00/share (1 contract= $600). Using this strategy, the
investor pays a cash debit of $6.00. This is the maximum loss the investor can incur. If
the stock increases to $31.00/share, the long put will expire worthless, and the investor
loses the $6 premium. The maximum gain, if the stock price is lower than the strike, is

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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the difference between the put strike and the closing price, less the premium debit spent
in buying the put. If the stock is trading at $19, then 30-19-6 = $5 profit. The break even
point for the strategy occurs when the price of XYZ is at $24.

Short Put

The Short Put generally will allow an investor to profit from upward movements in the
underlying security or index. It uses the exact opposite structure as the Long Put. If the
security rises in value, the investor can generally profit. The maximum the investor can
profit is the premium received by selling the option. If the security declines in value, the
maximum the investor can lose is the strike price less the credit received for selling the
put.

For use when investor anticipates:

l Increasing market/security appreciation

Financial Characteristics:

l Maximum Loss: Strike Price less credit received from sale of option
l Maximum Gain: Credit received by selling the put option
l Break Even: Strike Price of the option less the credit received for the sold option

Objective:

l Speculative gain

EXAMPLE (Short Straight Put)

Currently, XYZ trades at $25/share. The investor believes the stock will rise and wants to
benefit from the upward movement. The investor shorts a Straight Put option (strike
$30) for $6.00/share (1 contract= $100). The maximum loss is the difference between
the strike of the option and the premium received through the sale of the put ($30-
$6=$24). If the stock closes at $19 on expiration, there would be a $5 loss ($30-$19-
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$6=$5 loss). The maximum profit an investor can receive is the credit received when
selling the option. For example, if the same XYZ 30 strike put option sold for $6, and the
stock closed over $30, the option would expire worthless, and the investor could pocket
the entire $6. The break even point for the strategy occurs when the price of XYZ is at
$24.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

BUY-WRITES & UNWINDS

Of the kinds of multi-legged orders that can be placed ‘as a package’ using this feature,
buy-writes and unwinds are unique in that one leg of the trade is for an option, the other
is for an equity. Because one leg trades on an option exchange and the equity leg on a
separate, equity exchange, the circumstances in which the ‘Net’ price indication will be
better than the prices for the separate legs combined will be uncommon. (Please note
the indicative prices are not firm quotes and may not be available when an order is sent
for execution.)

Buy-Write

In a Buy/Write, the individual purchases a stock and simultaneously writes calls against
it. If the call expires out of the money, the investor will have collected the premium of the
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option – he is effectively generating income against his long position. Additionally, the
investor will participate in any rise in the security up to the strike price of the option. If
the option expires in-the-money, it will be exercised and the investor will have to sell his
shares at the given strike price. On the downside, the underlying security has to fall fur-
ther than the collected premium before money is lost, so the written call also gives a lim-
ited amount of downside protection.

This strategy is different from covered call writing only in that the investor does not own
the security prior to selling the option contracts.

For use when investor anticipates:

l Flat to Slowly rising market

Financial Characteristics:

l Maximum Loss: Stock price – premium for written call. In addition, investor has
opportunity cost of stock appreciation beyond the strike price of the call

l Maximum Gain: Call premium plus stock appreciation up to the strike price of the call
l Cash credit from call premium

Objectives:

l Modest riskmitigation and income generation

EXAMPLE (Buy-Write)

Currently, XYZ trades at $25/share. An investor would like to participate in some of the
upward movement in the stock and to generate additional income at the same time.
Using the Buy-Write strategy, the investor buys the stock (100 shares) and sells one out-
of-the-money call ($30 strike price) for $3.00 per share, for a total cash credit of
$300.00. If the stock appreciates past $30.00/share, the total gain is capped at $800.00.
The stockmust fall below $22 (the breakeven price) before the investor loses money, so
the short call provides limited downside protection.
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Unwinds

Unwind is the term used to refer to the order that closes out the positions opened in a
buy-write strategy. The unwind for the example in buy-writes above would be to sell XYZ
and to ‘buy to close’ the $30 short call. Unwinds should be viewed more as a closing trans-
action than as a true option trading strategy.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

SELL-WRITES & UNWINDS

Of the kinds of multi-legged orders that can be placed ‘as a package’ using this feature,
sell-writes and unwinds are unique in that one leg of the trade is for an option, the other
is for an equity. Because the option leg trades on an option exchange and the equity leg
on a separate, equity exchange, the circumstances in which the ‘Net’ price indication will
be better than the prices for the separate legs combined will be uncommon. (Please note
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the indicative prices are not firm quotes and may not be available when an order is sent
for execution.)

Sell-Write

In a Sell/Write, an investor sells a stock short, and simultaneously writes puts against it.
If the puts expire out of the money, the investor will have collected the premium of the
option – he is effectively generating income against his short position. Additionally, the
investor will participate in any drop in the security down to the strike price of the option.
If the option expires in-the-money, it will be exercised and the investor will have to buy
back his shares at the option strike price. On the upside, the underlying security has to
rise further than the collected premium before money is lost, so the written put also
provides a limited amount of upside protection.

This strategy is different from covered put writing only in that the investor does not have
a short position in the security prior to selling the option contracts; rather they are done
at the same time.

For use when investor anticipates:

l Flat to Slowly dropping market

Financial Characteristics:

l Maximum Loss: Stock price – premium for written put. In addition, investor has
opportunity cost of stock dropping below the strike price of the put

l Maximum Gain: Put premium plus stock decline down to the strike price of the put
l Cash credit from put premium

Objectives:

l Modest riskmitigation and income generation

EXAMPLE (Sell-Write)

Currently, XYZ trades at $25/share. An investor would like to participate in some of the
downside movement in the stock and generate additional income at the same time.
Using the Sell-Write strategy, the investor sells the stock (100 shares) and sells one out-
of-the-money put ($20 strike price) for $3.00 per contract, for a total cash credit of
$300.00. If the stock declines below $20.00/share, the total gain is capped at $800.00.
The stockmust rise above $28 (the breakeven price) before the investor loses money, so
the short put provides limited upside protection.
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Unwinds

Unwind is the term used to refer to the order that closes out the positions opened in a
buy-write or sell-write strategy. The unwind for the example in sell-writes above would
be to buy XYZ and to ‘buy to close’ the $20 short put. Unwinds should be viewed more as
a closing transaction than as a true option trading strategy.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

ROLLOUTS

A Rollout, also known as a Roll Forward, is comprised of an order to close out of an option
position with a near-term expiration date and an order to open a new position in the
same type (Call or Put) of option with the same underlying and with the same or *dif-
ferent strike price and a longer-term expiration date.

(*Also known as a Rollup or Rolldown when the strike price is different.)
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Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

COLLARS

A collar allows an investor to help hedge a long (short) underlying security position by
buying (selling) a put with a strike price beneath the current stock price and selling (buy-
ing) a call with a strike above it. Both options have the same expiration date. The user
accepts a cap on his upside (downside) gains for a floor on his downside (upside) losses.

For use when investor anticipates:

l Volatile market conditions
l Anymissed opportunities are perceived to be worth the riskmitigation

Financial Characteristics:

l Maximum Loss vs. Long Stock: Current Stock Price - Strike Price of Put +/- Net Premi-
ums

l Maximum Loss vs. Short Stock: Strike Price of Call +/- Net Cost of Collar - Current
Stock Price

l Maximum Gain vs. Long Stock: Strike Price of Call - Current Stock Price +/- Net
Premiums

l Maximum Gain vs Short Stock: Current Stock Price - Strike Price of Put +/- Net Premi-
ums

Objectives:

l Hedge an existing position for the short term that customer is willing to sell (buy in)
at a set price.

l Riskmitigation in exchange for limited profit potential
l Lower cost protection than purchase of protective put alone
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EXAMPLE (Collar on long equity position)

An investor is long 100 shares of XYZ at $64.00, and wants to protect his downside risk
using a protective collar. The important things are the percentage loss the customer is
willing to assume, and the point that the investor is willing to lose the stock through
assignment of the short call position. Lets assume that the investor is only willing to lose
5 to 10 percent on the downside, and will only sell his stock on a 10 to 20 percent move
upwards. Let’s assume that the XYZ 60 Puts are trading at .95, and the XYZ 75 Calls are
trading at .95. The net effect of establishing a collar (long stock +long put + short call)
using these two strikes is a net debit/credit of $0. The investor is protected after a 6.25%
loss, and may participate in an upside move of up to 17.2%. The investor assumes some
risk of loss in exchange for retaining some of the upside potential of his XYZ position.
With a net debit/credit of $0, the breakeven price for this strategy remains $64.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC
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STRADDLES

A strategy consisting of the purchase or sale of both a call and put option with the same
expiration date and strike price. A long straddle offers an opportunity to make money
when a stock or indexmoves substantially. A short straddle offers an opportunity to
make money when a stock or index stays within a narrow range.

Long straddles

Long straddles may allow an investor to profit from dramatic price movements in a spe-
cific security or index. An investor might employ a long straddle when he expects a sur-
prising movement by the security, but is unsure of the direction. Long straddles involve
simultaneously buying calls and puts with identical strike prices and expiration dates, typ-
ically ‘at-the-money’.

The investor may benefit from either a large increase or a large decrease in the price of
the stock. However, the stockmust move up or down further than the total premium
paid for the investor to profit at expiration.

Prior to expiration, if the underlying security moves substantially up or down, the
investor may choose to realize a profit by selling the in-the-money option before its expir-
ation date. In this case, while the in-the-money option will have been losing time value
since it was purchased, the losses in time premium are offset by the gains in intrinsic
value. The investor may continue to hold the out-of -the-money option for the possibility
to participate in any further, opposite movement by the underlying security. However,
there is no guarantee the out of the money option would retain a high premium even
with an increase in volatility.

Rather than selling following a dramatic price move, the investor can continue to hold
both options until expiration - anticipating even more dramatic price movements in the
future. However, unless such movements do occur, time decay will eventually take its toll
on both options' premiums.

For use when investor anticipates:

l Dramatic movements in security price (e.g. due to an earnings announcement), but
unclear whether movement will be up or down

l Increased volatility

Financial Characteristics:

l Maximum Loss: Total premiums paid
l Maximum Gain: Unlimited
l Loses value with time

Objective:
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l Speculative gain

EXAMPLE (Long Straddle)

XYZ trades at $25.00/share. An investor anticipates that the stock will dramatically rise
or fall in the near future. The investor purchases one at-the-money put for $2.00 and
one at-the-money call for $2.00 to participate in large movements in either direction.
Since each contract represents 100 shares, the total cost to the investor for buying both
contracts is $400.00. To break even, the stockmust either fall $4.00/share to $21.00 or
rise $4.00/share to $29.00 at or before expiration. The investor will profit if the stock
goes up more than $4.00/share or falls more than $4.00/share.

Short Straddle

Investors using the short straddle strategy anticipate that the underlying mar-
ket/security of the options will trade in a narrow range and that large movements in
either direction are unlikely. A short straddle will typically therefore involve the sale of at-
the-money puts and calls with the same expiration date and strike price. The investor
receives the premiums for the calls and puts and hopes that, at expiration, neither the
call nor the put will be more in-the-money than the total premium received. The strategy
exposes the investor to unlimited losses with the possibility of only limited profits. The
investor might also sell a straddle at a strike that he/she expects the underlying security
to move to by expiration.

For use when investor anticipates:

l Flat/Neutral market for the security
l Decreased volatility

Financial Characteristics:

l Maximum Loss: Unlimited
l Maximum Gain: Premiums received in the transaction
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l Benefits from time decay

Objective:

l Speculative income generation

EXAMPLE (Short Straddle)

XYZ trades at $25.00/share. An investor believes that the stock will remain flat in the
near term. He puts on a short straddle, selling one 25 call for $2.00 and selling one 25
put for $2.00. Since each contract represents 100 shares, the investor receives a cash
credit of $400.00. To break even or make a profit, the stockmust trade between
$21.00/share and $29.00/share. If the stock increases or decreases past these prices
the investors suffers a loss. The maximum profit the investor can earn ($4) is if the stock
closes at exactly 25 at expiration. At that price, the investor would retain the entire
premium.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

STRANGLES

A strategy consisting of the purchase or sale of both a call option and a put option with
the same expiration date but different strike prices. A long strangle offers an opportunity
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to make money when a stock or indexmoves substantially. A short strangle offers an
opportunity to make money when a stock or index stays within a range.

Long Strangles

Long strangles may allow an investor to profit from dramatic price movements in a spe-
cific security or index. An investor might employ a long strangle when he expects a sub-
stantial movement by the security but is unsure of the direction. Long strangles involve
the simultaneous purchase of both call options and put options with the same expiration
date but different strike prices, typically ‘out-of-the-money’.

The investor may benefit from either a large increase or a large decrease in the price of
the stock. However, the stockmust move further than the total premium paid either:
higher than the call strike, or lower than the put strike for the investor to profit at expir-
ation.

Prior to expiration, if the underlying security moves substantially up or down, the
investor may choose to realize a profit by selling the in-the-money option before its expir-
ation date. In this case, while the in-the-money option will have been losing time value
since it was purchased, the losses in time premium are offset by the gains in intrinsic
value. The investor may continue to hold the out-of -the-money option for the possibility
to participate in any further, opposite movement by the security. However, there is no
guarantee the out of the money option would retain a high premium even with an
increase in volatility.

Rather than selling following a dramatic price move, the investor can continue to hold
both options until expiration - anticipating even more dramatic price movements in the
future. However, unless such movements do occur, time decay will eventually take its toll
on both options' premiums.

For use when investor anticipates:

l Dramatic movements in underlying security price (e.g. due to an earnings announce-
ment), but unclear whether movement will be up or down

l Increased volatility

Financial Characteristics:

l Maximum Loss: Total premiums paid
l Maximum Gain: Unlimited
l Loses value with time

Objective:

l Speculative gain

EXAMPLE (Long Strangle)
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XYZ trades at $25.00/share. An investor anticipates that the stock will dramatically rise
or fall in the near future. The investor purchases one $20 put for $1.00 and one $30 call
for $1.00 for the opportunity to participate in large movements in either direction. Since
each contract represents 100 shares, the total cost to the investor for buying both con-
tracts is $200.00. To break even, the stockmust either fall $7.00/share to $18.00 or rise
$7.00/share to $32.00 at or before expiration. (An increase in volatility could produce a
profit for the investor prior to expiration in some circumstances.) The investor will profit
if the stock goes up more than $7.00/share or falls more than $7.00/share.

Short Strangles

Investors using the short strangle strategy anticipate that the underlying security of the
options will trade in a range and that larger movements in either direction are unlikely. A
short strangle will typically, therefore, involve the simultaneous sale of both call options
and put options with the same expiration date but different strike prices, typically ‘out-of-
the-money’. The investor receives the premiums for the calls and puts and hopes that, at
expiration, neither the calls nor the puts will be more in-the-money than the total
premium received. The strategy exposes the investor to unlimited losses with the pos-
sibility of only limited profits. The investor might also sell a strangle using strikes that
he/she expects the underlying security to move between by expiration.

For use when investor anticipates:

l Flat/Neutral market for the underlying security
l Decreased volatility

Financial Characteristics:

l Maximum Loss: Unlimited
l Maximum Gain: Premiums received in the transaction
l Benefits from time decay

Objective:

l Speculative income generation

EXAMPLE (Short Strangle)

XYZ trades at $25.00/share. An investor believes that the stock will remain flat in the
near term. He places a short strangle, selling one 30 call for $1.00 and selling one 20 put
for $1.00. Since each contract represents 100 shares, the investor receives a cash credit
of $200.00. To break even or make a profit, the stockmust trade between $18.00/share
and $32.00/share. If the stock increases or decreases past these prices the investors suf-
fers a loss. The maximum profit the investor can earn ($2) is if the stock closes between



- 111 -

20 and 30 at expiration. In that price range, the investor would retain the entire
premium.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

VERTICAL CALL SPREADS

A strategy consisting of the purchase of a call option with one expiration date and strike
price and the simultaneous sale of another call with the same expiration date, but a dif-
ferent strike price. Depending on whether the purchased call has a higher or lower strike
than the sold call, a vertical call spread can generally be profitable if the underlying stock
or index rises (a bull vertical call spread) or falls (a bear vertical call spread) sufficiently.

Bull Vertical Call Spread

A Bull Spread strategymay allow an investor to profit from upward movements in the
underlying security. The technique requires the investor to purchase at-the-money or in-
the-money calls at a particular strike price and sell out-of-the-money calls at a higher
strike price with the same expiration date. The cost of purchasing the call option will be
partly offset by the premium received for the sale of the out-of-the-money call. This
strategy is often termed a debit spread because of the net capital outlay that is required.
A Bull Spread delivers maximum profit when the stock trades at or above the higher
strike price at expiration.

For use when investor anticipates:

l Rising market/Security appreciation

Financial Characteristics:

l Maximum Loss: Net premium outlay*
l Maximum Gain: The difference of the strike prices less the cost of establishing the
spread
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Objective*:

l Speculative gain

*The maximum loss on a spread position remains limited to premium outlay as long as,
and only as long as, the integrity of the spread is maintained. If the investor trades out of
or exercises the low-strike call, the maximum loss is no longer limited to the premium
outlay.

EXAMPLE (Bull Vertical Call Spread)

Currently, XYZ trades at $25/share. The investor believes the stock will appreciate and
wants to participate in the upward movement, but does not want to simply buy calls
because of the expense/risk involved. Instead, the investor employs the spread strategy
buying an in-the-money call (strike $20) for $6.00/share and selling an out-of-the-
money call (strike $30) for $1.00/share. Using this strategy, the maximum loss is the dif-
ference between the premiums paid and the premiums received ($5 or $500). The max-
imum profit an investor can receive is the difference of the strike prices less the cost of
the position. The breakeven price of 25 is calculated by adding the net debit of the
spread to the strike price of the long option.

As can be seen from the following chart and table, the investor who buys the spread
rather than simply investing in the call reduces his maximum loss by 1/6th, breaks even
at $25 instead of $26, and only loses out to the call buyer if the stock price rises above 31
(at which point he would have a 100% return on his investment).
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Spread vs. Long Call

Bear Vertical Call Spread

In a Bear Call Spread, an investor performs the exact opposite transactions as those
used in the Bull Call Spread. Because the investor maintains a negative outlook on the
underlying security, he sells in-the-money calls and buys out-of-the-money calls at a
higher strike price but sharing the same expiration. This strategy is often termed a credit
spread because of the net inflow of capital received when the investor establishes the
position. As a result, if the value of the security falls below the strike price of the written
call at expiration, the investor will retain the initial amount received to establish the
spread. However, if the security increases in value, the investor may suffer a loss. The
spread strategy caps the maximum value of this loss at the difference between the two
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option strike prices involved in the transaction, less the net premium received when put-
ting on the spread*.

For use when investor anticipates:

l Declining market/security depreciation

Financial Characteristics**:

l Maximum Loss: The difference between the strike prices less amount received when
establishing the spread*

l Maximum Gain: The net premium received
l Cash credit

Objective*:

l Speculative income generation

*The maximum loss on a bear call spread is limited as long as, and only as long as, the
integrity of the spread is maintained. If the investor trades out of or exercises the high-
strike call, the maximum loss is no longer limited. There is an additional risk associated
with the expiration weekend. If the short call is assigned, while the long is not exercised,
(for example, the stock finishes between the two strikes) the investor ends up with a
short position in the stock. Good news during the weekend could force even greater
losses on the investor before he can exit the short equity position.

** A margin account is required

EXAMPLE (Bear Vertical Call Spread)

Currently, XYZ trades at $25/share. The investor believes the stock will fall and wants to
earn income but does not want to simply sell calls because of the risk involved. Instead,
the investor employs the Bear Spread strategy selling an in-the-money (strike $20) call
for $6.00/share and buying an out-of-the-money (strike $30) call for $1.00/share. Using
this strategy, the maximum loss is the difference between the option strikes, less the call
premium received (30-20-5 = $5 or $500)* (see * above). The maximum profit an
investor can receive is the premium received from selling the call less the premium paid
for the out-of-the-money call (6-1 = $5 or $500). The breakeven price of 25 is calculated
by adding the net credit of the spread, to the strike price of the short option.
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Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

VERTICAL PUT SPREADS

A strategy consisting of the purchase of a put option with one expiration date and strike
price and the simultaneous sale of another put with the same expiration date, but a dif-
ferent strike price. Depending on whether the purchased put has a higher or lower strike
than the sold put, a vertical put spread can generally be profitable if the underlying stock
or index rises (a bull vertical put spread) or falls (a bear vertical put spread) sufficiently.

Bull Vertical Put Spread

Similar to the Bull Call Spread, the Bull Put Spread strategymay allow the investor to
profit from an upward movement in the underlying security. To utilize this technique, the
investor sells puts at one strike and buys puts at a lower strike that share the same expir-
ation date. The high-strike puts have higher premiums than the low-strike puts. As a res-
ult, the investor will receive a net inflow of capital since the price of the options sold
exceeds the price of the options purchased. Consequently, bull put spreads are often
referred to as ‘credit’ spreads. To achieve maximum profit, the underlying security price
must rise above the strike price of the short (written) put at expiration, rendering both
puts worthless.
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For use when investor anticipates:

l Upward market direction / security appreciation

Financial Characteristics:

l Maximum Loss: The difference between the strike prices less the amount received to
establish the spread*

l Maximum Profit: Net premium received

Objective*:

l Speculative gain

*The maximum loss on a bull put spread is limited as long as, and only as long as, the
integrity of the spread is maintained. If the investor trades out of or exercises the low-
strike put, the maximum loss is no longer limited to the premium outlay. There is an addi-
tional risk associated with the expiration weekend. If the short put is assigned, while the
long is not auto-exercised (because, for example, the stock closes between the two
strikes) the investor ends up with a long position in the stock. Bad news during the week-
end could force even greater losses on the investor before he can exit the long equity pos-
ition.

EXAMPLE (Bull Vertical Put Spread)

Currently, XYZ trades at $25/share. The investor employs the spread strategy selling
one in-the-money put (Strike $30) for $6.00/share and buying one out-of-the-money
put (Strike $20.00) for $1.00/share. Using this strategy, the investor receives a cash
credit of the difference between the premiums received and the premiums paid (6-1=$5
or $500) and this is the maximum profit the investor can earn. If the stock rises to
$30.00/share, the long and short put positions expire worthless and the investor keeps
the net premium received. The maximum loss is the difference between the option
strikes, less the call premium received (30-20-5 = $5 or $500) (see * above). The break-
even price of 25 is calculated by subtracting the net credit of the spread from the strike
price of the short option.
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Bear Vertical Put Spreads

The Bear Put Spread may allow an investor to profit from downward movements in the
underlying security. It uses exactly the opposite structure of the Bull Vertical Put Spread
and requires the investor to buy a high-strike put and sell a low-strike put (with a lower
premium). The sale of the less expensive, out-of-the-money put will partly offset the
cost of purchasing the in-the-money put. The maximum the investor can profit is the dif-
ference between the strike prices used to create the spread less the cost of establishing
the spread. If the security rises in value, the maximum the investor can lose is the dif-
ference between the premium paid for the long put and the premium received from the
short put.

For use when investor anticipates:

l Declining market/security depreciation

Financial Characteristics:

l Maximum Loss: Net premium outlay (Premium Received – Premium Paid)*
l Maximum Gain: The difference between the strike prices less the cost of establishing
the spread

Objective*:

l Speculative gain

*The maximum loss on a spread position remains limited as long as, and only as long as,
the integrity of the spread is maintained. [If the investor trades out of or exercises the
long put, the maximum loss is no longer limited].

EXAMPLE (Bear Vertical Put Spread)

Currently, XYZ trades at $25/share. The investor believes the stock will fall and wants to
participate in the downward movement but does not want to simply buy puts because of
the expense/risk involved. Instead, the investor employs a spread strategy buying an in-
the-money put (strike $30) for $6.00/contract and selling an out-of-the-money put
(strike $20) for $1.00/contract. Using this strategy, the maximum loss is the difference
between the premiums paid and the premium received* (6-1=$5 or $500). The max-
imum profit an investor can receive is the difference between the strike prices of the
options used to create the position less the cost to establish the spread (30-20-5=$5 or
$500). In this example, the strategy breaks even at $25.00/share. The breakeven price
of 25 is calculated by subtracting the net debit of the spread from the strike price of the
long option.
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Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

RATIO SPREADS

A strategy consisting of simultaneously buying and selling an unequal number of option
contracts with different Strike prices but with the same underlying security, type (long
and short call options, or long and short put options), and expiration date. When a ratio
spread hasmore short options than long options, simply called a “ratio spread”, it has
substantial or unlimited risk of losses. In a “ratio back spread”, the long side has the
higher number of contracts and the risk is limited. Ratio spreads may be opened at a
credit or debit, and may have a bullish, bearish, neutral, or dual nature.

Bull Call Ratio Spread

This strategy requires the investor to purchase call options at a particular strike price and
sell a greater number of higher strike calls, with the same underlying and expiration
date. Thanks to the extra short calls it is often opened at a small debit to slight credit.
This strategy is often used when one is slightly bullish. A bull call ratio spread delivers
maximum profit when the stock trades at the higher strike price at expiration.

For use when investor anticipates:

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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l Moderately rising price of underlying security (if short calls out-of-the-money at
open)

l Decreasing volatility

Financial Characteristics:

l Maximum Loss: Unlimited
l Maximum Gain: ( S

High
- S

Low
) * number of long contracts, net against cost / credit

of establishing spread

Objective:

l Speculative gain

EXAMPLE (Call Ratio Spread)

Currently, XYZ trades at $23/share. The investor believes the stock will mildly appreciate
and wants to participate in the upward movement but at a discount to the cost of simply
buying calls. Instead, the investor employs a call ratio spread strategy of buying one in-
the-money call (strike $20) for $4.00 and selling two same expiration month, out-of-the-
money calls (strike $25) at $1.00 per, for a net debit of $2.00. Using this strategy, the
maximum loss is unlimited if the stock price is above $25 (or, the maximum loss is $2, if
the stock price is at or below $20). The investor will profit if the stock is between $22 and
$28 at expiration. The maximum profit an investor can receive is the difference of the
strike prices less the cost of the position, or $3 in this example.

Bear Put Ratio Spread

This strategy requires the investor to purchase put options at a particular strike price and
sell a greater number of lower strike puts, with the same underlying and expiration date.
Thanks to the extra short puts it is often opened at a small debit to slight credit. This
strategy is often used when one is slightly bearish. A bear put ratio spread delivers max-
imum profit when the stock trades at the lower strike price at expiration.

For use when investor anticipates:

l Moderately falling price of underlying security (if short puts out-of-the-money at
open)

l Decreasing volatility

Financial Characteristics:

l Maximum Loss: (S
Low

* (number of short contracts – number of long contracts) – dif-
ference in strikes * long contracts) net against cost / credit of establishing spread*
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l Maximum Gain: Difference of the strike prices net against cost / credit of establishing
spread

* The maximum loss on a put ratio spread position remains limited as long as, and only
as long as, the integrity of the spread is maintained. If the investor trades out of or exer-
cises the long put, the maximum loss may be substantially larger.

Objective:

l Speculative gain

EXAMPLE (Put Ratio Spread)

Currently, XYZ trades at $23/share. The investor believes the stock will mildly depreciate
and wants to participate in the downward movement but at a discount to the cost of
simply buying puts. Instead, the investor employs a put ratio spread strategy of buying
one in-the-money put (strike $25) for $3.00 and selling two same expiration month, out-
of-the-money puts (strike $20) at $1.00 per, for a net debit of $1.00. Using this strategy,
the maximum loss is $16.00 (or, if the stock price is at or above $25, the maximum loss
is $1). The investor will profit if the stock is between $16 and $24 at expiration. The max-
imum profit an investor can receive is the difference of the strike prices less the cost of
the position, or $4 in this example.

Call Ratio Back Spread

This strategy requires the investor to purchase call options at a particular strike price and
sell a fewer number of lower strike calls, with the same underlying and expiration date.
Thanks to the extra number of long contracts it is possible to make greater profits than
with a traditional vertical bull spread. It is often opened at a small debit to slight credit.
This strategy is often used when one is very bullish. And if the call ratio back spread is
opened at a credit, in addition to potential profits in a very bullish market, a small profit
may result if the market is bearish enough. A call ratio back spread delivers a theoretical
maximum profit when the stock appreciates to infinity, and risk is limited. This strategy
often performsmost poorly in a moderately appreciating market.

For use when investor anticipates:

l Dramatically rising price of underlying security
l Bearish market for price of underlying security (if opened at a net credit)
l Increasing volatility

Financial Characteristics:
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l Maximum Loss: ( S
High

– S
Low

) * number of short contracts, net against cost / credit
of establishing spread*

l Maximum Gain: Unlimited

* The maximum loss on a call ratio back spread position remains as long as, and only as
long as, the integrity of the spread is maintained. If the investor trades out of or exer-
cises the low-strike call, the maximum loss may be larger or unlimited.

Objective:

l Speculative gain

EXAMPLE (Call Ratio Back Spread)

Currently, XYZ trades at $23/share. The investor believes the stock will either appreciate
dramatically or depreciate and wants to profit. Limiting risk is also a goal. So the investor
employs a call ratio back spread strategy of buying two out-of-the-money calls (strike
$25) for $1.50 per (= $3.00), and selling one same expiration month, in-the-money call
(strike $20) at $4.00 for a net credit of $1.00. Using this strategy, the maximum loss is
$4.00. The investor will profit if the stock is either above $29.00 or below $21 at expir-
ation. The maximum profit an investor can receive in this example is unlimited (XYZ at
infinity) or $1 (XYZ at or below $20.00), the maximum loss is $4 (XYZ at $25.00).

Put Ratio Back Spread

This strategy requires the investor to purchase put options at a particular strike price and
sell a fewer number of higher strike puts, with the same underlying and expiration date.
Thanks to the extra number of long contracts it is possible to make greater profits than
with a traditional vertical bear spread. It is often opened at a small debit to slight credit.
This strategy is often used when one is very bearish. And if the put ratio back spread is
opened at a credit, in addition to potential profits in a very bearish market, a small profit
may result if the underlying security rises enough. A put ratio back spread delivers max-
imum profit when the stock declines to zero and risk is limited. This strategy often per-
formsmost poorly in a moderately declining market in the underlying security.

For use when investor anticipates:

l Dramatically falling market in the underlying security
l Bullish market in the underlying security (if opened at a net credit)
l Increasing volatility

Financial Characteristics:
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l Maximum Loss: (S
High

- S
Low

) * number of short contracts, net against cost / credit
of establishing spread*

l Maximum Gain: (S
High

* # of long contracts) - (S
Low

* # of short contracts), net
against cost / credit of establishing spread

* The maximum loss on a put ratio back spread position remains limited as long as, and
only as long as, the integrity of the spread is maintained. If the investor trades out of or
exercises the long put, the maximum loss may be significantly larger.

Objective:

l Speculative gain

EXAMPLE (Put Ratio Back Spread)

Currently, XYZ trades at $23/share. The investor believes the stock will either depreciate
dramatically or appreciate and wants to profit. Limiting risk is also a goal. So the investor
employs a put ratio back spread strategy of buying two out-of-the-money puts (strike
$20) for $1.00 per (= $2.00), and selling one same expiration month, in-the-money put
(strike $25) at $3.00 for a net credit of $1.00. Using this strategy, the maximum loss is
$4.00 (XYZ at $20.00). The investor will profit if the stock is either below $16.00 or above
$24 at expiration. The maximum profit an investor can receive in this example is $16
(XYZ at zero). If XYZ is at or above $25.00, the profit is limited to the $1.00 credit
received from establishing the spread.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

CALENDAR SPREADS

The most common form of calendar spread involves the purchase of a longer-term
option and the sale of an equal number of shorter-term options of the same type and
strike. Most spreads, (with the exception of spreads on underlying securities with very
high carrying costs) will initially be placed for a debit because of the greater time value of
the longer-term options. This strategy can potentially be used to generate income

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect/?url=http://www.sipc.org/?
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and/or to reduce/increase the cost basis of an eventual stock purchase/sale. Using calls,
this strategy has similarities with covered call writing / buy-writes.

For use when investor anticipates:

l Slowly rising or flat market
l Price of the underlying security to be slightly below the strike at short option's expir-
ation

Financial Characteristics:

l Maximum Loss: Net Premium Paid. In addition, client may have to exit the long early
(via sale or exercise) to cover an assignment on the short, losing the opportunity for
further gains

l Maximum Gain: Unlimited, once the short option expires. If the short call is assigned
on or before expiration, the client will have a short position whose losses, should the
stock price rise, will outweigh any gains made on the long option

l Ideally, the cost basis of the long call is eventually reduced to zero, and the investor
begins to get paid to hold his long position

Objectives:

l Generate income from the short positions
l Benefit from the greater rate of time decay of short-term options vs. longer-term
options

l Potentially realize any gains from a movement in the underlying security after the
near-term option expires

EXAMPLE (Calendar Spread)

An investor feels that stock XYZ, which is trading at 60, will trade at this price for at least
the next 3 weeks, and then might rally. The investor could sell the June 65 Calls (trading
at 2.10), and buy the July 65 Calls (trading at 4.10). The net debit to the account would
be 2, or $200. If XYZ is below 65 at June expiration, the short expires worthless, leaving
the investor with a simple long position in the July 65 Calls that he can maintain, simply
sell, or spread off with other July options. The short-term breakeven price cannot be cal-
culated exactly. The long-term breakeven price (after the June expiration) is calculated
by adding the net debit of the spread to the strike price of the long option.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
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lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

COMBOS

Combo orders are entered bymanually inputting the two symbols in the symbol fields
once the Combo button is selected from the Advanced Option Trade screen. These types
of two legged spreads and other two legged options strategies are not specifically sup-
ported in any of the other strategies displayed in the Strategy Filter menu.

Please note: Schwab currently only accepts two legged orders, if your combo order con-
sists of an equity leg enter the symbol in Leg 1. Also, the StreetSmart.com® Com-
bination order is not the same as the Combo strategy on Schwab.com.

Commissions, taxes, and transaction costs are not included in any of these strategy dis-
cussions, but can affect final outcome and should be considered. Please contact a tax
advisor to discuss the tax implications of these strategies. Many of the strategies
described herein require the use of a margin account. With long options, investors may
lose 100% of funds invested. In-the-money long puts need to be closed out prior to expir-
ation, since exercising them could create short stock positions.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

PLACING AN ADVANCED OPTIONS ORDER

TIP: If you are learning about advanced options orders for the first time, please
begin with the Trade Advanced Options topic. It will point you back to this topic
when you are finished.

You will also want to review the different types of strategies available in the
Advanced Options Overview topic.

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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Instructions for placing an advanced options order vary depending on whether you use
the Strategy Filter or Combo to find pairings. Use Strategy Filter if you want to use
one of the available strategies to identify options pairings. Use Combo if you already
know which contracts you wish to pair in the order.

Strategy Filter

Combo

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

1. Enter a symbol in the Underlying field if using the Strategy Filters, or enter option
symbols for Leg 1 and Leg 2 if using the Combo strategy.

2. ClickGet Spreads to display an initial list of paired contracts based on the default
Strategy Variable.

Stock and/or option symbols and price and volume data shown here are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its
employees and/or directors may have positions in securities referenced herein, and
may, as principal or agent, buy from or sell to clients.
Comboswill only show pairings between the two options specified (or an equity and
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an option if an equity symbol is loaded into Leg 1). If you are placing a Combo order,
you may skip to step 8 as combos do not have any additional variables to set up.

3. Select a Strategy from the drop-downmenu. There are several to choose from,
each with their own risks and variables, so you should review the information about
each, starting with the Advanced Options Overview, before placing trades. The
Strategies available are based on your options approval level.
The Strategy Variables and pairings available will automatically change when you
select a different strategy.

4. Select the specific expiration month or choose Near to display pairings for the cur-
rent month, and the next available expiration month. For time spreads (Calendars or
Rollouts) Leg 2’s expiration date will need to be later than Leg 1’s. Check Include
Wkly/Qtrly to include options with non-standard expirations in the Expiration drop-
down.

Rollout Exp Leg 1 is the expiration month for the option position
you wish to Close and Exp Leg 2 is the month for the
position you wish to Open.

Calendar
Spread

Exp Leg 1 is the near expiration month and Exp Leg 2 is
the far expiration month.

5. Contract Type is where you can specify whether to display Calls or Puts (applies to
Rollout, Vertical Spread, and Calendar Spread orders only).

6. Select the Strike Range, which will show you potential trades where the difference
between the two contract prices is equivalent to the strike range you specify. (Applies
to Rollout, Collar, and Calendar Spread orders.)

Vertical
Spread

Select the Spread Range, which will show you potential
spread trades where the range between the two contract
strike prices is equivalent to the spread range you specify.

7. Select whether you want to view pairings whose strike prices are At the Money, In
the Money, Out of the Money, or to see all strike prices at once, leave the default
All Money.

Collar /
Straddle /
Strangle

Select whether you want to view combinations that are
Around the Money, Above the Money, Below the
Money, or to see all at once, leave the defaultAll Money.

8. Now that all the variables are selected, click on the pairing for which you wish to place
the order. This will load the legs into the order settings below.
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Note the Net column to determine whether the trade is a net debit or net credit type
of pairing. Those with a 0.00 net are Even. If there are no price indications in this
column, then one or both legs does not have a current quote at the exchange listed
in the Exchange column to the right of Net.

The Exchange column represents the price indication coming from the specified
exchange displayed in the Net column. By selecting the drop-downmenu in the
header of the Exchange column you will see a list of all of the exchanges where the
specified contracts trade. By selecting an exchange you might notice a price dif-
ference between the exchanges.

Please Note: The strategy prices are theoretical values based on the disseminated
prices of the individual legs, and may not be available at the time the order is sent to
the exchange.

Stock and/or option symbols and price and volume data shown here are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its
employees and/or directors may have positions in securities referenced herein, and
may, as principal or agent, buy from or sell to clients.

9. Select an Action, if applicable:Open to place a Sell to Open and Buy to Open; Close
to place a Sell to Close and Buy to Close. (Applies to Vertical Spread and Calendar
Spread orders.)

10. Enter the number of contracts for the order in the Contract Qty field. This quantity
represents the number of contracts representing each leg. For example: if placing a
BuyWrite order for XYZ you would enter 10 which represents 1000 shares of XYZ
and 10 contracts of XYZ calls. If 10 was entered for a Straddle you would be sending
an order for 10 calls and 10 puts.
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Ratio
Spread

The quantities of the two legs must be in a 2:1 ratio.
Change the quantity of the Leg 1 and the Leg 2 quantity
will change accordingly.

11. The Type field will indicate whether you selected a Debit, Credit, or Even order type
from the pairing results.

TIP: The Net for a debit or credit consists of the ask price of the leg being
bought and the bid price of the leg being sold. The net is the difference
between debit of the purchased leg and the credit of the sold leg.

Buy Write-
Unwind /

Sell Write-
Unwind

You will need to select the price indication from the Debit
side, and when closing (Unwind), select from the Credit
side. Note: In some cases a credit could be displayed for
opening transactions and a debit for closing transactions.

Straddle The net is the total of the two bid prices of the options
being sold (bid) or the total of the two ask prices of the
options being bought (ask).

12. Ensure that the Price at which you wish to send the order is correct. When you have
selected a pair from the results it will default to the Net value of the Net you selected,
but you may enter a different price or use the arrows to select a new price. Note that
all Advanced Options orders are sent as Limit orders.

13. Select the Time in Force: GTC (Good 'til Canceled: Order will remain live until it
fills, is rejected, or is canceled) or Day (order will remain live during the current trad-
ing session only).

14. Enter the number of contracts you wish to trade. You may also check the AON (All or
None), which will ensure that your order will only fill if the entire quantity is available
for your order.

Buy Write-
Unwind /

Sell Write-
Unwind

Remember the quantity represents 100 shares of the
underlying stock, and 1 option contract. Adjusted contracts
are not included.

15. To send the order, click Verify Order or Place Order. If you have order verification
enabled, a second window will open allowing you to review your order a final time
before sending. Click Place Order when you have verified the order details.
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Stock and/or option symbols and price and volume data shown here are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its
employees and/or directors may have positions in securities referenced herein, and
may, as principal or agent, buy from or sell to clients.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

OPTION EQUITY REQUIREMENTS*

Underlying
Securities

Long
Purchase

Uncovered Spread† Short
Straddle

Equities &
Narrow-
Based

100% of cost,
cash up-front

25% of the
underlying

100% of the
long contract
premium,

The greater of
the two
uncovered

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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Indexes security’s
market
value, minus
any out-of-
the-money
amount, plus
the current
option
premium
(marked to
the market).
Minimum:
The greater
of $25,000
equity, or the
option
premium
plus 10% of
the under-
lying secur-
ity’s market
value, or
$500 per con-
tract.

plus:

Call Spread—
The value of
the dif-
ference
between the
strike prices,
if the exer-
cise price of
the long con-
tract is
greater than
the exercise
of the short
contract. Min-
imum:
$5,000.

Put Spread—
The value of
the dif-
ference
between the
strike prices,
if the exer-
cise price of
the short con-
tract is
greater than
the exercise
of the long
contract. Min-
imum:
$5,000.

contract
requirements,
plus the cur-
rent option
premium of
the other con-
tract (marked
to the mar-
ket). Min-
imum:
$25,000.

Broad-Based
Indexes

100% of cost,
cash up-front

20% of the
underlying
index, minus
any out-of-
the-money
amount, plus

100% of the
long contract
premium,
plus:

Call Spread—

The greater of
the two
uncovered
contract
requirements,
plus the cur-
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the current
option
premium
(marked to
the market).
Minimum:
The greater
of $25,000
equity, or the
option
premium
plus 10% of
the under-
lying secur-
ity’s market
value, or
$500 per con-
tract.

The value of
the dif-
ference
between the
strike prices,
if the exer-
cise price of
the long con-
tract is
greater than
the exercise
of the short
contract. Min-
imum:
$5,000.

Put Spread—
The value of
the dif-
ference
between the
strike prices,
if the exer-
cise price of
the short con-
tract is
greater than
the exercise
of the long
contract. Min-
imum:
$5,000.

rent option
premium of
the other con-
tract (marked
to the mar-
ket). Min-
imum:
$25,000.

*Subject to change at any time by Schwab. To protect itself, Schwab may, at its
discretion and without prior notice to you, revalue securities, reset requirements
or adjust the inflated SMA (Special Memorandum Account) at any time.

†Schwab retains complete discretion to determine how to pair options that may
constitute a qualified spread. See "Qualified Spreads."

Qualified Spreads

With a Qualified Spread, the purchased option is required to expire in the same
or later month than the option sold. When there is more than one possible way
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to pair available options in your Account, Schwab has the discretion to determ-
ine spread pairings. Schwab may pair options in a manner that does not produce
the lowest possible margin requirements.

NON-STANDARD EXPIRING OPTIONS

What are non-standard expiring options?

“Standard” expiring options at Schwab are classified as options that expire on the
Saturday following the third Friday of the month, and have a lifespan of months or years.
These have been the norm in the industry for many years. However, options on certain
stocks, ETFs, ETNs and indices are now available with short term expirations (weekly
expiring options) and calendar quarter end expirations (quarterly expiring options.)
These are being referred to as “Non-Standard Expiring Options”.

What are the types of non-standard expiring options?

Schwab currently has two broad categories of non-standard expiring options available
for trading:

l Weekly expiring options
l Quarterly expiring options

Weekly expiring options

Weekly expiring options expire on Fridays, except during the expiration week for regular
options (the third Friday of each month), and typically have a lifespan of 7-8 days. They
are generally created on Thursdays and cease trading the Friday of the following week
(Thursday in the case of AM settled options.)

Weekly expiring options may provide traders with more flexibility when assessing tar-
geted trading opportunities.

Not all stocks, ETFs nor indices trade weekly expiring options – the number is currently
limited. You can get the most updated list from the OCC.

Quarterly expiring options

Quarterly expiring options expire on the last business day of the following calendar
quarter ending months: March, June, September, and December. These options are gen-
erally created as far as 6 quarters in advance of their expiration, and their last trading
day is typically on the day they expire.

Quarterly expiring options may provide traders the ability to align their trading strategies
to the calendar or business ending quarters.

http://www.theocc.com/market-data/weekly_options.jsp
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How do I find and trade non-standard expiring options?

Schwab.com Page Help: You can search for non-standard expiring options in many
ways. From within the Option Chains page, when an underlying security has non-stand-
ard expiring options associated with it, a “Show Non-Standard Expirations” checkbox will
appear next to the Expiration filters. Checking this checkbox will display anyWeekly or
Quarterly expiring options for the currently selected months. A similar mechanism exists
on the interactive tool provided on the order entry pages, research pages and Quick
Quote.

StreetSmart Applications Help: You can search for non-standard expiring options in
many ways. From the Options chains, when an underlying security has non-standard
expiring options associated with it, then they will be listed along with the standards
options. If the expiration day is not the Saturday following the third Friday, then they will
be either weeklys or quarterlys. An exception to all nonstandards expiring on days other
than the Saturday following the third Friday are the following Volatility based index
options ($VIX, $GVZ, $OVZ).

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Please read the options disclosure
document titled Characteristics and Risks of Standardized Options.

ADJUSTED OPTIONS

What are adjusted options?

Adjusted options are created as a result of a significant corporate event on the option’s
underlying stock, such as a stock split, merger, acquisition, special dividend, spin-off, or
reverse split. After one of these events, the option is altered to reflect the changes.

Options are adjusted by adjusting the underlying terms so the buyer or seller will see no
change in the valuation of the option due to the corporate action.

Options are also adjusted to ensure that the overall equity or obligation of an option con-
tract remains intact after a significant corporate action or activity.

How can I tell if an option has been adjusted?

When an option seemsmuch too cheap or too expensive, it may be adjusted. There are
several ways to help identify an adjusted option:

l There are two different option symbols with the same month and strike price.
l The abbreviation “ADJ” appears anywhere within the option description.
l A numeric digit “1”, “2”, etc. is added as a suffix to the underlying stock symbol. E.g.
"XYZ1 01/21/2012 25.00 C"

http://www.theocc.com/about/publications/character-risks.jsp
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Frequently Asked Questions

Adjustments made to options are often complex. We encourage you to read the Fre-
quently Asked Questions (PDF) Schwab has created to find out more. If you have addi-
tional questions, please contact us at 1-877-594-6324.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Please read the options disclosure
document titled Characteristics and Risks of Standardized Options.

ORDER ROUTING VENUES

This field indicates the venue to which you want your order routed for execution. By
default, orders are routed to SmartEx™ which is designed to deliver the available price
for retail sized marketable orders. If you have subscribed to Direct Access you will have
access to NSDQ and the ARCA ECN as well.

Schwab Pre-
Market

Orders can be entered from 8:05 p.m. on the previous trad-
ing day to 9:15 a.m. ET, but trades are not eligible for exe-
cution until the session officially opens for trading at 8:00
a.m. ET.

For more on Schwab Pre-Market orders, refer to Extended
Hours Trading.

SmartEx An electronic execution technology designed to "hunt and
seek" the best available price for your retail sized marketable
orders. Read more about SmartEx.

Schwab Post-
Market

Orders can be entered from 4:05 p.m. to 8:00 p.m. ET, but
trades are not eligible for execution until the session officially
opens for trading at 4:15 p.m. ET.

For more on Schwab Pre- and Post-Market orders, refer to
Extended Hours Trading.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

SMARTEX™ ORDER ROUTING

SmartEx is a trade execution technology that combines the best of intelligent order rout-
ing (IOR) with market maker liquidity enhancements. SmartEx is designed to deliver
trade executions that are as good as, if not better than, what you would expect to
receive using IOR alone.

https://schwab.com/secure/file?cmsid=P-3951800
http://www.theocc.com/about/publications/character-risks.jsp
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SmartEx is the order execution technology utilized by UBS, Schwab’s primarymarket
maker. SmartEx is an electronic execution technology designed to "hunt and seek" the
best available price for your retail sized marketable orders. SmartEx automatically seeks
the liquidity from the best price displayed in the market whether it is from an ECN or a
market maker, and provides an execution based on the liquidity available. If there is
insufficient size at the best price in the marketplace, SmartEx will automatically continue
to route the remainder of your order at each subsequent price until your entire order has
been filled or your limit order price (if any) has been reached. In addition, your order
may receive enhanced liquidity in excess of the current liquidity displayed in the market.

SmartEx order routing is available during the standard session only. Orders may be
placed via SmartEx outside the standard session, but will not be sent to the market until
the next standard session.

With SmartEx, there is only one commission charge and one order number (unless you
change or cancel the order) regardless of the number of executions it takes to fill your
order.

SmartEx is available during market hours: 9:30 a.m. - 4:00 p.m. ET.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

SMARTEX™ ORDER TYPES

StreetSmart.com® allows you to select any of these SmartEx order and action types:

*You can always request to cancel a limit order that has not completely filled. Market
orders cannot be cancelled during Standard Market Session.

**For some NMS equities, you may not be able to change the order. When this occurs,
you will notice that your order cannot be changed because, in most cases, it will fill imme-
diately.

Order Types: Market, Limit, Stop, Stop/Limit, Trailing Stop (pts), Trailing Stop (%)

Action Types: Buy, Sell, Sell Short, Sell All, Cancel*, Change **

Trailing Stops

Use Trailing Stop order types after placing Buy or Short orders to help
protect your profits and minimize losses.

A SmartEx Trailing Stop Buy/Sell/Short order is an order whose stop price will trail either
the current inside ask (if buying) or inside bid (if selling/shorting) at the time the order
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was submitted by the number of points or the percent you specified in the Trailing Value
field.

EXAMPLE In the image below, we have a trailing stop of 5% set.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

l If at any point the price retraces the specified Trailing Amount, a SmartEx Market
order will be routed for the quantity you specified.

l If you place an order to close a position using a trailing stop set to 5%, if the bid price
increases 9% and then drops 5% the order will be sent at that time. The change from
the time that the trailing stop was placed would effectively be 4% above where you
placed the order.

l When placing a Trailing Stop order, please note that you cannot change the order to
another order type using the Change feature, nor can you change another order
type to a Trailing Stop order. In both cases, you would have to cancel the order and
resubmit with a different order type.

l Trailing Stop Orders on symbols with wide spreads may not fire if the spread is too
wide.

You can designate which session you want your order placed in:

Trade Types Available Not Available

Standard Ses-
sion/SmartEx

Routes 24/7 to Schwab for submission in cur-
rent/next Standard session.

Trades are executed from 9:30 a.m. to 4:00
p.m. ET.

Always available

Pre-Market Only from 8:05 p.m. to 9:15 a.m. ET.

Trading session open from 7:30 a.m. to 9:15

From 9:15 a.m.
to 8:05 p.m. ET
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Trade Types Available Not Available

a.m. ET.

Post-Market Only from 4:05 p.m. to 8:00 p.m. ET.

Trading session open from 4:15 p.m. to 8:00
p.m. ET.

From 8:00 p.m.
to 4:05 p.m. ET

 NOTES:

l Selling of fractional shares is allowed during extended hours sessions.
l For more information, go to the Extended Hours trading section.
l Fractional Shares: As the quantity field does not allow the input of fractional
shares, using the Sell All action in combination with the SmartEx or Schwab Pre
Market/After Hours venue is the only way to send orders to sell fractional
amounts. Direct Access venues do not offer fractional share trading.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

DIRECT ACCESS ORDER ROUTING

If Direct Access trading is enabled for your account, you have the following order routing
choices:

Schwab Pre-
Market

Orders can be entered from 8:05 p.m. on the previous trad-
ing day to 9:15 a.m. ET, but trades are not eligible for exe-
cution until the session officially opens for trading at 8:00
a.m. ET.

For more on Schwab Pre-Market orders, refer to Extended
Hours Trading.

SmartEx An electronic execution technology designed to "hunt and
seek" the best available price for your retail sized marketable
orders. Refer to the SmartEx™ topic for more information.

Schwab Post-
Market

Orders can be entered from 4:05 p.m. to 8:00 p.m. ET, but
trades are not eligible for execution until the session officially
opens for trading at 4:15 p.m. ET.

For more on Schwab Post-Market orders, refer to Extended
Hours Trading.

NSDQ
(NASDAQ)

General Information*:

l Trading hours are 7:00 a.m. to 8:00 p.m. ET.
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l NSDQ orders will search for price improvement if avail-
able.

l Orders not immediately matched are added to the
NSDQ Single Book book, where they wait to be matched
in price-time priority.

l Orders will not be routed to other market participants
for execution. If your order will cause the market to lock
or cross, it may be cancelled by the ECN.

l The top NSDQ book bid and ask quotes are displayed on
Level II with the NSDQ identifier.

l Fractional Shares: Fractional shares can be closed out
using SmartEx or Schwab Pre Market/After Hours
venues. Customers can select Sell All order action or
manually enter the fractional quantity in as long as the
order is not a stand alone fraction and as long as the
order will not leave a fractional quantity behind. Direct
Access venues do not offer fractional share trading.

NSDQ Order Types

Limit Orders

l Limit - Matched against existing orders on the NSDQ
book. If no match found will post to the book.

l Limit Invisible - These orders are never displayed on
the book or in Level II and, therefore, cannot lock or
cross the market.

Time in Force

l Immediate or Cancel (IOC): By checking IOC, if only
a portion of your order fills (partial fill), all remaining
shares of the order will cancel.

l Day:Orders can be entered starting at 7:00 a.m. and
will remain live until 8:00 p.m. ET.

* The information provided on this page is subject to change
at any time. To get the most current information please go to
the NASDAQ website.

ARCA (NYSE
Arca) ECN

General Information*:

l Trading Hours 8:00 a.m. to 8:00 p.m. ET
l If a better price is available, it will target such price.

http://www.nasdaqtrader.com/
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l Minimum decimal increment in order price: .001.
l All ARCA limit orders will be canceled after the close at
8:00 p.m. ET.

l IOC (Immediate or Cancel) order condition available.
l A market order is available by selecting Market in the
drop-downmenu once ARCA is chosen as the order
route. The default is a limit order.

l Fractional Shares: Fractional shares can be closed out
using SmartEx or Schwab Pre Market/After Hours
venues. Customers can select Sell All order action or
manually enter the fractional quantity in as long as the
order is not a stand alone fraction and as long as the
order will not leave a fractional quantity behind. Direct
Access venues do not offer fractional share trading.

ARCA Order Routing

Limit Orders

l Marketable Limit Orders - Matched with the ARCA
book or preferenced to other market participants using
ARCA's SmartBook logic. The order price may be
improved, however, if a better price appears after your
order has been routed by ARCA.

l Non-Marketable Limit Orders - The order is posted
to the ARCA book. ARCA posts the best bid and offer in
their book to Level II (MMID=ARCA)

NOTE: Your price may not cross or lock the market. If
your order will cause the market to lock or cross, it may
be cancelled by the ECN.

Market Orders

l These are matched with the ARCA book if there is
volume at the inside. If ARCA is not at the inside the
order is routed using ARCA's SmartBook logic. Any resid-
ual will not be routed to the next price level until all
quotes at the current best bid or offer are exhausted

l Criteria for routing orders:% fill history, time, and size
shown.

l Market orders are not accepted prior to 9:30 a.m. or
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after 3:59 p.m. ET.

TIME IN FORCE

l Day: Can be entered after 7:30 AM ET and expire at the
end of the extended trading day (8:00 p.m. ET)

l IOC: The order is filled immediately and the remainder
is cancelled.

* The information provided on this page is subject to change
at any time. To get the most current information please go to
the NYSE Arca web site.
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EXTENDED HOURS TRADING

Schwab's Extended Hours Trading offering has two components: the Pre Market and the
Post Market (After Hours) sessions. Both sessions are independent from the Standard
Market Session.

Pre-Market Ses-
sion

Orders can be entered from 8:05 p.m. on the previous trad-
ing day to 9:15 a.m. ET, but trades are not eligible for exe-
cution until the session officially opens for trading at 8:00
a.m. ET.

Post-Market
Session

Orders can be entered from 4:05 p.m. to 8:00 p.m. ET, but
trades are not eligible for execution until the session officially
opens for trading at 4:15 p.m. ET.

l Separate trading sessions do not apply to Direct Access orders.
l Schwab reserves the right to change its extended hours session and may cancel
extended hours sessions without prior notice.

l No matter when you submit a Direct Access Order, you can only request a cancel,
you can never change your order.

Eligible Securities

Most NASDAQ and listed securities are currently eligible for extended hours trading at
Schwab. However, at any time, any number of securities may not be available due to
lack of trading interest during the Extended Hours Trading Session.

http://www.nysearca.com/
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Order Types

Only limit orders and short sell limit orders - not market orders - are accepted during
extended hours. The maximum order size is 25,000 shares. After hours order flow is
routed through UBS.

Quotes

Quotes for the Extended Hours Trading session reflect the best Bid (buy) and Ask (sell)
orders currently available through the participating ECNs.

Changing and Canceling Orders

You can attempt to change or cancel an Extended Hours order within the same Extended
Hours session, as long as the status of your order is open.

Unexecuted Trades

Unexecuted orders do not carry over into the next Standard or Extended Hours Trading
Session. Any open orders will be automatically canceled at the end of the current Pre-
Market or After Hours session. Unexecuted Direct Access orders will not carry over to the
next day. If a Direct Access order is not executed, it will automatically be canceled at the
time the ECN (to which you routed your order) closes. Direct Access orders that are not
auto-canceled will be outed at the time the venue (to which you routed your order)
closes.

Direct Access orders that are not auto-canceled will be outed at the time the venue (to
which you routed your order) closes.

Conditional Orders

Conditional orders are triggered by Alerts with pre-defined variables you choose and are
only available during the Standard Market Session Alerts are not available for use during
Extended Hours.

Risks of Extended Hours Trading

Extended Hours Trading Sessions may not be suitable for all investors since they pose
certain risks including, but not limited to: lower liquidity, changing prices, news announce-
ments, higher volatility, and wider spreads. For more information, see the StreetS-
mart.com® Disclosures and Agreement.

Extended Hours Trading Sessions do not take place on official Exchange holidays or when
the Exchanges close early. Schwab reserves the right to change or modify the hours of
operation at any time. A Schwab Extended Hours Trading Session, or any security traded
therein, may be temporarily or permanently suspended without prior notice at any time
at our discretion.



- 142 -

Risk of Lack of Calculation or Dissemination of Underlying Index Value or Intraday Indicative Value (“IIV”)

For certain Derivative Securities Products, an updated underlying index value or IIV may
not be calculated or publicly disseminated in extended trading hours. Since the under-
lying index value and IIV are not calculated or widely disseminated during the pre-mar-
ket and post-market sessions an investor who is unable to calculate implied values for
certain Derivative Securities Products in those sessions may be at a disadvantage to mar-
ket professionals.

Direct Access Trading During Extended Hours

With Direct Access, you can send orders for NASDAQ equities direct to ECNs. Unlike
orders sent to Schwab for execution, direct access orders sent during the extended
hours can remain on the ECN's book for all sessions, if you have changed your ECN Auto-
Timeout setting to zero. This means they will not be outed, or canceled at the end of the
Pre-Market session nor at the end of the standard trading session. ECNs have one trad-
ing session, which lasts from the time they open for business until their designated clos-
ing time.

NOTE: Listed securities participating in the extended hours sessions and all short sales
will continue to be routed using Schwab's Extended Hours offerings.
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RISKS OF EXTENDED HOURS TRADING

Extended Hours Trading Sessions may not be suitable for all investors since they pose
certain risks including, but not limited to: lower liquidity, changing prices, news
announcements, higher volatility, and wider spreads. For more information, see the
StreetSmart.com® Agreement and Disclosure.

Extended Hours Trading Sessions do not take place on official Exchange holidays or when
the Exchanges close early. Schwab reserves the right to change or modify the hours of
operation at any time. A Schwab Extended Hours Trading Session, or any security traded
therein, may be temporarily or permanently suspended without prior notice at any time
at our discretion.

Standard Market
Hours

Extended Hours Trading
at Schwab

Extended Hours Trad-
ing Using Direct
Access

l Individual investor
orders may be

Pre-Market Trading

l Individual investor

Please refer to the table
in Action Types, Order
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executed from 9:30
a.m. to 4:00 p.m.
ET.

l Orders can be
placed at any time.

orders may be
executed from 8:00
a.m. to 9:15 a.m.
ET.

l Orders can be
placed at any time.
Orders can be
placed as early as
8:05 p.m. the pre-
vious trading day,
but order execution
will not begin until
8:00 a.m.

l Orders cannot be
placed until after
8:00 p.m. ET for
next day's session.

After-Hours Trading

l Individual investor
orders may be
executed from 4:15
p.m. to 8:00 p.m.
ET.

l Orders can be
placed as early as
4:05 p.m. ET, but
order execution will
not begin until 4:15
p.m.

l Orders cannot be
placed after 8:00
p.m. ET.

Types, and Order Condi-
tions for the hours of
operation for each rout-
ing channel. These des-
tinations do not in any
way differentiate orders
based on the time of day
the order is submitted.

Trading occurs on Nas-
daq and the exchanges
through a variety of Mar-
ket Makers and ECNs.

Your orders will be pro-
cessed through UBS.

For Nasdaq equities, your
orders will be routed to
your chosen destination.

All orders types available
via StreetSmart.com
are accepted by Schwab

Only limit orders are
accepted, subject to
account or security spe-

Limit orders and some
market orders are accep-
ted, subject to account or
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during this Trading Ses-
sion, subject to account
or security specific lim-
itations.

cific limitations. security specific lim-
itations.

All order sizes are accep-
ted (round, odd, and
mixed lots).

While odd and mixed lot
orders can be accepted,
their use may sig-
nificantly reduce your
chance of finding a match-
ing buy or sell. The max-
imum order size is
25,000 shares.

Maximum order size lim-
itations vary by channel.

You can trade securities
or options.

Currently, most NASDAQ
and certain listed secur-
ities are available for trad-
ing during the Extended
Hours Session at
Schwab.

NASDAQ equities only.

Unexecuted limit orders
placed during the day ses-
sion do not carry over to
the Extended Hours Ses-
sion.

Unexecuted extended
hours orders are can-
celed at the end of the
session, and do not carry
over to the next standard
market or Extended
Hours Trading Sessions.

Like orders placed during
the Standard Market Ses-
sion, unexecuted shares
remain on the books of
the ECN until the end of
the day, if a day order, or
until cancelled if a GTC
order.

In general, higher trad-
ing activity meansmore
liquidity and a greater
likelihood of order exe-
cution.

Lower trading activity
may result in lower like-
lihood of order exe-
cution, plus wider
spreads and greater
price fluctuation.

Lower trading activity
may result in lower like-
lihood of order exe-
cution, plus wider
spreads and greater
price fluctuation.

NOTE:Direct Access order destinations do not make a distinction between the standard
session and the extended hours sessions. Orders can be sent anytime during the ECN's
or NASDAQ's hours of operation. Also, be aware that while some ECNs accept market
orders this is usually only during the standard session between 9:30am and 4:00pm ET.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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HARD TO BORROW INDICATOR

If "*HTB" displays next to the Action field in the Trade Stocks tab, this is the "Hard to Bor-
row" indicator. Stocks with this indicator may be difficult to borrow for shorting purposes.
If the stock you wish to short has this indicator, consider that it may be difficult to fill your
order. For questions on shortable share availability, please contact Securities Lending at
1-800-355-2448.
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REG CIRCUIT BREAKER INDICATOR

If RCB (Regulatory Circuit Breaker) displays next to the Action field in the trade tab, the
Reg SHO regulatory circuit breaker is in effect for the stock. The Securities and Exchange
Commission (SEC) has adopted amendments to Regulation SHO (Reg SHO). Under Rule
201, the SEC has established a short sale-related circuit breaker that, if triggered, will
impose a restriction on when and/or at what price a security may be sold short.

The short sale-related circuit breaker will be triggered for a security when its price
declines by 10% or more from the prior day’s closing value within normal market hours.
The regulatory circuit breaker will then remain in effect for the remainder of the day, and
at a minimum, throughout the next day’s trading session. The circuit breaker will be
triggered during the regular session only. Once triggered, the price test will apply at all
times when the national best bid is disseminated through the end of the next trading day.

When the regulatory circuit breaker rule is in force, short sale orders will continue to be
accepted. However, marketable limit orders and market orders to sell short may be
delayed and executed at a significantly lower price than the bid at the time the order was
placed.

BRACKETS

BRACKET OVERVIEW

Brackets help you integrate a riskmanagement strategy directly into the creation of an
equity or option order. Bracket orders are conditional orders you can attach to your stock
or option orders that enable you to pre-define profit and loss targets where, if those tar-
gets are reached, the software will automatically send a market order to exit the pos-
ition.

Bracketed orders consist of a primary order and up to three contingent orders, which if
triggered, will close out the position opened by the primary order. Brackets can provide
automated riskmanagement for your open positions regardless of whether you are
logged on to the software.
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To set up brackets:

l During order entry: In the Trading tab, clickAdd Bracket, or if the Bracket panel
is already open, check the exit type you wish to add to the order you are creating.

Stock symbols and price and volume data shown here and in the software are
for illustrative purposes only. Charles Schwab & Co., its parent or affiliates,
and/or its employees and/or directors may have positions in securities ref-
erenced herein, and may, as principal or agent, buy from or sell to clients.

l On an open order: In the Order Status tab, click on the order and clickApply
Bracket, or in a Chart, right-click on the order indicator and selectAdd/Edit
Bracket.

l On a position: In the Positions tab, click the position and clickApply Bracket.

TIP: See Managing Bracket Orders for more information on adding brackets to open
orders and positions.

Certain aspects of the bracket orders are predefined:

l The quantity of the bracket order(s) will always be equal to the quantity filled in the
primary order.

l Brackets remain active with their primary order or primary position (when the
primary order fills) indefinitely, unless they are manually removed or are triggered
and filled.

l Bracket orders can be set up for any equity or option order that opens or adds to an
existing position, regardless of the venue of the primary order.

l Brackets on symbols with wide spreads may not fire if the spread is too wide.



- 147 -

l Bracket orders are only active during the standard session (9:30 a.m. ET to 4:00
p.m. ET)

l Bracket orders are always sent as a SmartEx Market order regardless of the primary
order's routing venue.

l Bracket orders trigger off the bid/ask price for both stocks and options.
l While the Est. Price is calculated off the Limit or Inside bid/ask price (for market
orders), the actual exit trigger price will be based on the average fill price from the
primary order. See the Bracket Order Examples topic to get a better understanding
of brackets in action.

l Note: Order quantities on brackets will not adjust due to corporate actions,
including but limited to stock splits, stock dividends, spin-offs, mergers, and name
changes.

l Bracket exits will not function on boxed positions.
l Brackets placed on stocks that do not have bid/ask quotes, including Pink Sheet secur-
ities, will not activate.

l When placing a bracket order to sell and close out a long position, if the tradable
quantity of your position is less than the quantity you specify in the order, the soft-
ware will send the order for the lesser amount rather than rejecting the order due to
insufficient shares available to trade.

l StreetSmart Only: Brackets, Conditional Orders, and Alerts created in the StreetS-
mart platforms can only be viewed and managed from the StreetSmart family of
applications and are not currently available from Schwab.com or other Schwab
applications.

You may establish up to three types of exits:

l Profit Exit: Specifies the increase (or decrease for short sale orders) in value from
the average fill price required to trigger the profit exit. The value can be a certain
number of points (pts) or a percentage change from the execution price, or the exit
price itself.

For example, if you bought a stock at $10 and wanted to exit the position at $12, you
could enter 2 pts, 20%, or $12. The Est. Price label will show you what the likely res-
ult might be if the Profit Exit is triggered, but that price will be adjusted if the average
fill price on your order is different.

l Trailing Stop Exit: Specifies the amount you are willing to let a stock or option price
go against whatever gains it may attain before closing it at the market price. The
value can be a certain number of points or a percentage of the execution price.

If you use a trailing stop exit in conjunction with a profit and/or loss exit, the trailing
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stop will operate between these two exits. If either of the profit or stop loss exit
prices are met, the bracket will trigger regardless of any trailing stop you may have
set.

For example, if you bought a stock at $10 and wanted to sell should the market
move against you 5% (or .5 points per share) from the execution price, the trailing
stop would place an order to close your position only if the stock price loses 5% from
its highest gain. The lowest price that would trigger a market order to sell would be
$9.50 because it never gained on the execution price. It is important to remember
that a percentage on this exit is based on the original fill price, rather than on the cur-
rent market price.

As another example, the price might move up without ever dropping .5 points. It
then hits $14, retreats to $13.5 and the order is triggered. If you had also set up a
profit exit of 10% and a loss exit of 3% in conjunction with your trailing stop exit, the
bracket would trigger at either 3% below the execution price or 10% above that price
if met. This would occur regardless of your trailing stop calculation.

l Stop Loss Exit: Specifies the decrease in value (or increase for short orders) from
the average fill price required to trigger the stop loss exit. The value can be a certain
number of points (pts) or a percentage change from the execution price, or the stop
loss price itself.

For example, if you bought a stock at $10 and wanted to close the position after it
had lost 10%, you could enter 1 pt, 10%, or $9. The Est. Price label will show you
what the likely result might be if the Stop Loss Exit is triggered.

More on Managing Bracket Orders

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

MANAGING BRACKET ORDERS

Once you submit a primary order with a bracket, the bracket portion of the order will dis-
play as a contingent order under Order Status & Messages tab in the My Account tab.

You can also add, change, or remove bracket orders from the Order Status view, just as
you can with non-bracketed orders.

l When you first submit a primary order with brackets you will see that the bracket
quantity will display as zero ‘0’. Brackets only become active once a fill has been
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received on the primary order. As fills are received the bracket’s quantity will
increase and the Current Trigger Price will adjust based on the average price of
those fills.

l Canceling the primary order will also cancel the bracket orders associated with it as
long as there are no fills against the primary.

l Partially filled primary orders will already have active bracket(s) on the filled shares
or contracts. Canceling the remaining unfilled portion of the order will not impact the
brackets.

Stock symbols and price and volume data shown here and in the software are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employ-
ees and/or directors may have positions in securities referenced herein, and may, as
principal or agent, buy from or sell to clients.

Adding Brackets to a New Primary Order:

1. In the Trading tab, choose a Buy or Short order action (for option orders, clickBuy
to Open or Sell to Open).

2. Set up the details of your primary order, including order type, quantity, limit price,
time in force, and any special conditions.

3. ClickAdd Bracket if the Bracket panel is not already open.
4. In the Bracket panel, choose which type(s) of bracket you wish to use in your risk
management strategy for this position: Profit Exit, Trailing Stop Exit, and/or
Stop Loss Exit. See Bracket Overview for descriptions and examples of each.

5. Set up the parameters for the selected brackets, while confirming that the Est.
Price (for Profit exits and Stop Exits) is in line with your expectations. The estimated
price is based on either the designated Limit price for a Limit or Stop Limit order, or
the last Trade price if your order is a Market or Stop order.

Once the primary order receives a fill, that fill’s price is used to calculate the actual
trigger price. If multiple fills are received at different prices, those prices are aver-
aged together and the average fill price is used as a basis for the calculation.

Adding Brackets to Open Orders

1. In the Order Status panel, click on the order you are adding brackets to and click
Apply Bracket.
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2. The order will open in the trading panel. Check the bracket parameters you wish to
add, and specify the values and units for each.

3. ClickVerify Order. The brackets now display as contingent orders in your Order
Status tab.

Adding Brackets to Positions

When you establish a bracket at the time of order entry or from the order status, the
starting price is automatically based off of the average fill price OR for trailing stop brack-
ets, off of the Bid or Ask at the point in time the bracket becomes active. However, when
you establish a bracket AFTER the order fills (in other words, now that it's a position
rather than an order), you will need to specify a starting price and quantity.

Stock symbols and price and volume data shown here and in the software are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employ-
ees and/or directors may have positions in securities referenced herein, and may, as
principal or agent, buy from or sell to clients.

1. Select a starting price from the Bid, Ask, Last, or enter a custom price in the Other
field. If you are adding the bracket to a position with multiple fill prices, Avg Costwill
also be an available selection.

2. Enter the portion of your position to which you wish to apply the bracket in the Quant-
ity field. Click the arrows to increase or decrease the quantity by 100 share incre-
ments, or type a number in the field.

3. Choose which exit(s) you wish to use in your riskmanagement strategy for this pos-
ition: Profit, Trailing Stop, and/or Stop Loss. See Bracket Overview (see pg. 145)
for descriptions and examples of each.



- 151 -

4. Set up the parameters for the selected brackets, while confirming that the Est.
Price is in line with your expectations. The estimated price is based on the Starting
Price you selected above.

5. ClickVerify Order, and then if the order is satisfactory, click Place Order. The
brackets will then display in the Order Status tab, where you can view, edit, or delete
them as necessary.

Editing a Bracket

Changing a bracket prior to it triggering does not affect the primary order.

1. In the Order Status panel, click the bracket order you wish to change and click
Change.

2. The order will open in the trading panel. Edit the bracket parameters as necessary.
3. ClickVerify Order when you are finished.
4. If your primary order has already received fills, you will see the current trigger price
adjust based on the change in the bracket’s value.

Canceling a Bracket

In the Order Status panel, click on the bracket you wish you remove and click Cancel. If
you wish to remove all bracket orders at once, click Change and uncheck the bracket
checkboxes.

Notes on Changing or Canceling Primary Orders

l Changing a primary order:Generally a primary order can be changed without
impacting the brackets. Changes to the limit price will impact the fill prices, and those
will be taken into account as fills are received and the new trigger prices are cal-
culated for the exits.

l Too late to cancel:Orders can fill quickly, so it's often the case that a command to
cancel the primary order is too late and is rejected by the system. This simplymeans
that once the primary order executes, brackets will be placed in the market now that
an open position exists.

l Changing a partially filled primary order:When you change a partially filled
primary order, you are essentially canceling and replacing the old order with a new
order.

When brackets are associated with the order, they remain linked to the filled portion
of the order, and the quantity and trigger price are based on the executions up to the
point the order was changed.

The new order created by the change, which consists of the unfilled portion of the
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original order, will have a new set of brackets linked to it. Any new fills of this order
will be used to increase the bracket quantity and calculate the new trigger price.

l Canceling a partially filled primary order: If an order partially fills, any brackets
that were part of the order will become active for the number of filled shares. If you
cancel the remainder of the unfilled shares, it will not affect the filled shares or its
brackets.

l Voided Executions on the primary order: If the primary order receives one or
more voided fills, any brackets against that order will be automatically deactivated (if
the full quantity is voided) or adjusted for the remaining valid shares that are still
open or have filled.

l Brackets triggering while the primary order is still in open status:When the
first fill is received for the primary order, your brackets begin being monitored in the
event that one of your target exits is met. If the price touches one of these exits, the
bracket will trigger an order and the remaining brackets will be cancelled.

When this occurs, a new set of bracket exits will be established automatically and
any new executions for the primary order will be applied to the new bracket set. Any
single primary order can only have one bracket set in contingent status at a time.

l Bracket Exits triggering before the position is updated:Occasionally, usually
due to unusually heavymarket volume, StreetSmart.com® does not immediately
receive position updates. This condition coupled with high volatility can result in brack-
ets triggering before the position is received by StreetSmart.com. When this occurs,
the bracket order fails. When placing trades in these marketplace conditions, setting
looser bracket exits will still help provide protection but allow for the system to
update properly and may prevent you from being closed out of your position pre-
maturely.

l Effects of corporate actions: Order quantities on brackets will not adjust due to
corporate actions, including but limited to stock splits, stock dividends, spin-offs, mer-
gers, and name changes.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

BRACKET ORDER EXAMPLES

Combining a Profit Exit and Stop Loss Exit

l Buy: 100 shares Dell @ 25.00
l Profit Exit: 10% (2.5 pts) and will trigger the order if price reaches 27.50
l Loss Exit: 5% (1.25 pts) and will trigger the order if price drops to 23.75
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Combining a Profit Exit and a Trailing Stop Exit

l Buy: 100 shares Dell @ 25.00
l Profit Exit: 10% (2.5 pts) and will trigger order if price reaches 27.50
l Trailing Stop Exit: 10% (2.5 pts) and will trigger order if price drops 2.5 points from
any price below 27.50, or if the price only drops from 25.00, the exit would trigger at
22.50

Combining a Stop Loss Exit and a Trailing Stop Exit

l Buy: 100 shares Dell @ 25.00
l Loss Exit: 10% (2.5 pts) and will trigger order if price drops to 22.50
l Trailing Stop Exit: 5% (1.25 pts) and will trigger order if price drops 1.25 points
from any price above 23.75 (22.50 + 1.25); Loss exit would kick in first if price were
equal to or below 22.50

Using All Three: Profit, Trailing Stop, and Stop Loss Exits

l Buy: 100 shares Dell @ 25.00
l Profit Exit: 10% (2.5 pts) and will trigger order if price reaches 27.50
l Loss Exit: 5% (1.25 pts) and will trigger order if price drops to 23.75
l Trailing Stop Exit: 5% (1.25 pts) and will trigger order if price drops 1.25 points
from any price above 25.00 (23.75 + 1.25); Loss exit would kick in first if price were
equal to or below 23.75 or profit exit would kick in if price reaches 27.50.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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QUOTES & RESEARCH
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QUOTES & RESEARCH TAB OVERVIEW

The StreetSmart.com® Quotes & Research tab provides access to streaming, real-time
data, including:

l Watch Lists, including the ability to create and edit Watch Lists
l News
l Level II/ECN Book data
l Options Chains,
l Screeners, which link out to Stock, Option, and ETF screeners on Schwab.com
l Other Research, which links out to the Quotes & Research tab of Schwab.com, as
well as the Market Edge® and Recognia® web sites.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

WATCH LIST TAB

The Watch List allows you to monitor a wide range of streaming market
data (Level I, news, etc.) about the securities that interest you. You can
customize up to 25 Watch Lists with 100 symbols each.

Find the Watch List tab under the Quotes & Research tab.

You can also display Watch Lists at the bottom of your screen by clicking
> Layout Settings and selecting the Watch List as one of the Bot-

tom Panels.
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Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

l OpenWatch Lists from theWatch List drop-downmenu.
l Add Symbols to Watch List by typing the symbol (or multiple symbols separated by
a space, comma, or semi-colon) in the Symbols field and clickAdd.

l Export your Watch List as a comma delimited (.csv) file by clicking the Export link.
This will save your watch list so that it can be opened in Excel or other programs that
support importing this type of file.

l Print your Watch List by clicking the Print link.
l Customize columns displayed in your Watch List by clicking > Watch
Lists.

l Sort columns by clicking on the column header. For example, click once on the Bid
column to sort the entire list by that column. To reverse the sort order, click again.
Click a third time to remove the sorting instruction for the column and revert to the
default sort order.

l Auto sorting, when enabled via the Customize window, ensures that even as data
changes in your Watch List window, the sort order you've selected will be main-
tained. If unchecked, you will have to manually sort data by clicking on a column
header again. This configuration will apply to the Watch List sidebar module as well.

l Save your sort order from session to session by checking Save Sorting in the
Global configuration tab.

l Trade a symbol in your list by clicking on the symbol and then clicking the Trade
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link. It will load the symbol and trade action into the Trade tab.
l Column descriptions are available in the Watch List Columns topic.

Edit Watch Lists

To Create or Edit watch lists, clickAdd or Edit. A window similar to the following will
open:

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

To Add a New Watch List:

1. ClickAdd link at the top of the Watch List tab.
2. In the window that opens, give the list a Name.
3. Then enter a symbol into the Symbol field and clickAdd.
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4. You can establish an alphabetical (or reverse alpha) sort order here by clicking Sort
(click twice to reverse the order), and/or you can click on individual symbols and
change their order using theMove Up/Move Down buttons.

5. ClickOK to save the list.
6. The new list will now appear as a choice in theWatch Lists drop-down.

To Edit Current Watch List

1. Select the watch list you want to edit from the drop-down and click Edit.
2. Make the necessary changes to your list.
3. ClickOK to close the Edit Watch Lists window.

Note that you can also add symbols to the current watch list using the Add Symbol field
at the top of the Watch List tab.

Grouping Symbols in a Watch List:

Customize and organize your Watch List symbols by grouping them together in sub-sec-
tions that make sense for you.

1. Add a new group by clicking Edit and entering a name for the Group. Then clickAdd
again.

2. To move symbols into the group, use theMove up/Move down buttons to move
them into the group. Symbols in the group will be indented under the name of the
group in the Editing a Watch Listwindow. ClickOK to return to the Watch List when
you're done.

3. You can also add symbols to the group from the Watch List by right-clicking on the
group name and selecting Add Symbol. Only one symbol at a time may be added
this way, so to add several symbols, use the Editmethod above.

4. Right-click on a group or symbols within a group to edit or delete them. You can also
move symbols in and out of groups by drag-and-drop.

TIP: A group can be expanded or contracted by clicking the + or - next to the group
name.

To Delete a Watch List:

1. Open the list you want to delete.
2. ClickDelete at the top of the Watch List window.
3. Confirm the deletion in the window that pops up.

To Sort a Watch List

Click the Sort button to sort your list in Ascending or Descending order.
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Note: If you use the Sort button, it will undo anymanual sorting you may have done via
theMove Up/Move Down buttons in the Edit Symbols list.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

WATCH LIST COLUMNS

Use the link (in the upper right corner of your screen) to show
only the information at interests you in your Watch Lists. To reorder a
column, click and drag it to its new location.

Find the Watch List tab in the Quotes & Research tab.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

The following columns are available in the Watch List Panel and Watch List Tab. Use
to change which columns are displayed.

Watch List Columns

News News icon indicates today’s breaking news on the adjacent
symbol. Click the icon to open the News tab with the news
for that symbol loaded.

Symbol Stock, Index, or option symbol

Enter option symbols in this format: XYZ MM/DD/YYYY
00.00 C where XYZ is the underlying symbol (root symbol),
followed by the expiration date, strike price and C or P for
Call or Put.

Last Trade Displays the last trade price for a security or the last value
for an Index

Change from
Previous Close
(Pts)

Total amount the security has gained/declined since yes-
terday's close

Bid Current inside bid price

Ask Current inside ask price

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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Opening Price Price at which the security opened for the day

Day's High Highest price the security has traded during the current trad-
ing session

Day's Low Lowest price the security has traded during the current trad-
ing session

Volume Number of shares traded for the day, or in the case of
options, the number of contracts traded

Description Full name of the company, security, or index.

Change from
Previous Close
(%)

Percentage the security has gained/declined since yes-
terday's close

Uptick/Downtick Displays directional change in price for last trade

Previous Close Closing price of the security from the day before last

Time of Last Time stamp for the Last Trade price (Eastern time)

Today's Close Today's closing price; displays '-' during regular session

52 Week High Highest price the security has reached in the previous 52
weeks

52 Week Low Lowest price the security has reached in the previous 52
weeks

Spread Difference between the current bid and the current ask

Last Exchange Exchange on which the Last Trade was executed

Ask Quantity Highest quantity available from a particular Market Maker-
/ECN within the inside ask

Bid Quantity Highest quantity available from a particular Market Maker-
/ECN within the inside bid

Change from
Open (Pts)

Amount the security's price has gained/declined per share
since the open

Change from
Open (%)

Percentage the security's price has gained/declined since
the open
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Multiplier (Opt) Used to determine the market value of an option contract

Expire Date
(Opt)

Date on which the option expires and becomes worthless if
not exercised or assigned, as well as howmany days remain
until expiration

Open Interest
(Opt)

Total number of open option contracts that have not yet
been exercised, expired, or fulfilled by delivery

Strike Price
(Opt)

The price at which the owner of an option can purchase (call)
or sell (put) the underlying security

Underlying Sym-
bol (Opt)

The underlying security or index on which the option is
based.

The letter in parentheses after the security name is the Fin-
ancial Status Indicator (FSI).

FSI Codes

l D Deficient: Failed to meet NASDAQ continued listing
requirements

l E Delinquent: Missed regulatory filing deadline
l Q Bankrupt: Issuer has filed for bankruptcy
l N Normal (Default): Not currently deficient, delinquent,
or bankrupt.-Will not be displayed

l G Deficient and Bankrupt
l HDeficient and Delinquent
l J Delinquent and Bankrupt
l KDeficient, Delinquent, and Bankrupt

Delta (Opt) Indicates howmuch the price of a call option moves for
every one-point move in the price of the underlying security.

Gamma (Opt) Measures the change in delta for a change in the underlying
stock price.

Theta (Opt) The change in option price in relation to the time left before
the option expires.

Vega (Opt) The change in option price in relation to a 1% change in
volatility.

Rho (Opt) The change in the price of an option resulting from a 1%
change in interest rates.
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Implied Volat-
ility (Opt)

A theoretical value (in %) designed to represent the fore-
casted volatility of the security or index as determined by
the prices of multiple call and put options using the Black-
Scholes pricing model.

Avg Volume - 5
day

Average of the security's volume for the past five days.

Avg Volume - 20
day

Average of the security's volume for the past 20 days.

Avg Volume - 1
month

Average of the security's volume for the past month.

Avg Volume - 6
months

Average of the security's volume for the past six months.

Avg Volume -
YTD

Average of the security's volume for the year to date.

VWAP Volume Weighted Average Price measures the average
price of a stock over a given period of time. VWAP is cal-
culated by adding up the dollars traded for every transaction
(price multiplied by number of shares traded) and then divid-
ing by the total shares traded for the day.

Price Earnings
Ratio (12 mo.)

Ratio of company's current share price compared to its earn-
ings per share. The higher the P/E ratio, the more the mar-
ket is willing to pay for each dollar of annual earnings.

Dividend
Amount

Annual taxable payment declared by a company's board of
directors and given to its shareholders out of the company's
current or retained earnings.

Dividend Yield Amount a company pays its shareholders in dividends each
year relative to its stock price.

Earnings Per
Share (12 mo.)

Earnings Per Share shows net income divided by the num-
ber of shares outstanding for a company for the last 12
months.

GICS Code Global Industry Classification Standard code. A two- to
eight-digit ordered code that indicates a company's sector,
industry, and sub-industry.
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Sector GICS (Global Industry Classification Standard) Sector clas-
sification. From broad to specific, helps define a company's
business focus. Also, helps identify competitors.

Industry GICS (Global Industry Classification Standard) Industry clas-
sification. From broad to specific, helps define a company's
business focus. Also, helps identify competitors.

Sub-Industry GICS (Global Industry Classification Standard) Sub-Industry
classification. From broad to specific, helps define a com-
pany's business focus. Also, helps identify competitors.

Schwab Equity
Rating (SER)

Schwab Equity Rating evaluates individual stock and
provides a 5 point rating scale (A, B, C, D, F) indicating
Schwab's outlook on the potential performance of the stock
over the coming 12 months. More on Schwab Equity Ratings

Market Cap Market value of all of a company's outstanding shares (in
millions).

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

NEWS

Quickly access streaming news for the entire market, symbols on your
Watch List, or an individual symbol using the News tab in the Quotes &
Research tab.

Select one of the following from the News drop-down list:

l Biz News:Displays the latest news articles coming across the news service.
l Company News:Displays news for the symbol entered. You may also specify the
period to search for news on the stock: Today, Last 24 hours, Last 7 days, Last
30 days, Last 60 days.

l Watch List News:Displays news articles for symbols in the selected Watch List.

http://www.schwab.com/public/file?cmsid=P-4603911&cv4
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Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients

l Edit Watch Lists (if you have chosen to viewWatch List News) in the Watch List tab
under Quotes & Research in the main tabs.

l Trade a symbol from the Company News view by clicking on the Trade link (avail-
able if a news story is displayed). It will load the symbol and trade action into the
Quick Trade panel.

l View full articles by clicking on the news headline.

News Providers

Click the News Providers link at the top of the News tab (or click and then
News) to access a list of the dozens of news providers that feed data to the News tab.
You can stop receiving news data from any of these providers by removing the check by
their name.

*Professional clients do not have access to Thomson Reuters news.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

LEVEL II & ECN BOOKS

Level II and ECN book streaming quotes allow you to see supply and
demand, and at what prices and quantities, for a particular security. This
is useful in determining possible short term price directions and the
liquidity or volatility of the stock. The Time and Sales panel shows trade
price, size, and time as trades are executed.
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Level II data are often considered useful for strategies involving quick
turnarounds, such as scalping.

Level II quotes are available under the Quotes & Research tab.

The Level II & ECN Books panel shows which market participants are making a market in
the stock, as well as the bid, ask, and depth of each participant's quote. The Time & Sales
columns show real-time streaming trade prices and sizes.

Bottom Panels: To view Level II & ECN books at all times, click , then select
Layouts and choose Show bottom panels, then select Level II/ECN as one of the
panels.

Level II & ECN Books enabled
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Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

NOTE: Level II data service is available to you for a fee if you wish to subscribe.
However, the fee may be waived if you meet certain eligibility requirements. For addi-
tional information, please contact your Schwab Active Trader Team. ECN Book data does
not require Level II permission.

Only ECN Books enabled

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

Understanding Level II

Bid and Ask Quotes

l The first columns (Level II Bids1) show the best bid for participating Market Makers,
Exchanges, and ECNs, along with quantity available for a particular quote.

1The highest price at which someone is willing to buy a security.
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l The middle columns (Level II Asks1) show the best ask for participating Market
Makers, Exchanges, and ECNs, along with quantity available for a particular quote.

l Each line shows the four-letter Market Maker or ECN ID with their bid/ask prices and
the number of actual shares available at that price.

Time & Sales

The right-most columns (Time & Sales) show every trade as it is reported, along with the
number of shares traded and the time of the trade.

Time & Sales is color-coded:

l Green - Trades at the inside ask.
l Red - Trades at the inside bid.
l Gray - Trades in between the inside bid/ask.
l Yellow - Trades above the inside ask.
l Purple - Trades below the inside bid.
l Highlight Gray - Quote change (not a transaction)

Trading Halted: If the stock you are viewing in Level II, Quick Quote, the Stock or
Advanced Options trading tabs, or Charts is halted by the exchange, a yellow Trading Hal-
ted indicator will display prominently at the top of tool.

Trading from Level II

You can initiate a trade on the symbol in your Level II window by clicking on the symbol
and then clicking the Trade link. It will load the symbol and trade action into the Trade
tab.

Customize Level II Panel

Customize the data displayed in your Level II panel by clicking and then Level
II.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

OPTION CHAINS

Option chains allow you to see all of the Calls and/or Puts for a security
at a specified expiration. Calls and Puts are separated by the expiration
and the strike price, and key price and trade information per contract is
identified in the chain.

1The lowest price at which someone is willing to sell a security.
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Adjusted Option contracts are identified by a “*” next to the symbol.
Once selected the deliverables of the contract will be identified above
the option chain.

Find Option Chains in the Quotes & Research tab.

Option Chains consist of all options available for an underlying stock.

1. Enter the underlying stock symbol in the Symbol field. NOTE:When entering an
option symbol, follow the format: XYZ MM/DD/YYYY 00.00 C where XYZ is the
underlying symbol (root symbol), followed by the expiration date, strike price and C
or P for Call or Put.

2. ClickGet chain.
3. The chain data will display. Check the Calls and/or Puts boxes to display one or both
of them. Check Stack to display option chains vertically instead of horizontally. When
stacked, calls will display above puts.

4. Enable or disable Include Wkly/Qtrly to determine whether to display or hide
options with non-standard expirations, like Quarterlys and Weeklys. You can also fil-
ter out Adjusted Options by disabling the Include Adjusted checkbox. More on Non-
Standard Expiring Options (see pg. 132) and Adjusted Options (see pg. 133)...

5. Click on a row to view action items for that contract, such as placing a trade or view-
ing a chart. You can get details on the individual contract by clickingOption Details
underMore... or from the right-clickmenu.

6. In-the-Money and Out-of-the-Money contracts feature a shaded background for
easier identification.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.
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Static vs. Streaming Data View

You may choose to view option chains in Static or Streamingmode. In Static mode, you
will need to clickRefresh Data to see anymarket changes to quotes. In Streaming
mode, quote changes automatically display as they occur in the marketplace.

Hypothetical Options Calculator

Hypothetical Option Pricing, available by changing the Basic drop-down to Theoretical,
allows you to manually adjust variables, using the Black-Scholes pricing model, involved
in option pricing to see how changes affect the option values. This is one way to test your
assumptions to see what the price of the option would be if your assumptions hold true.

Change the following values to see how they affect option values: Price Change
(change from current price), Days Past (days from today's date), Implied Volatility
Change,%Open Interest, and Dividend Yield.

Below are a couple of examples on how this function can be used:

EXAMPLE 1

You are bullish on a stock, but decide to purchase calls instead of the stock, so you can
get more leverage. You anticipate the stock will go up about 2 points in the next week.
You use the hypothetical model to add 2 points to the underlying price, and take away 7
days from the days to expiration. This gives you an indication that the call option you are
considering might gain about 1.54, if the stock goes up 2 points over the next 7 days.

EXAMPLE 2

You can also see how the greeks change as the variable change. For example, since a
Delta will increase as an option gets farther in the money, in the example above, you
would see the Delta change from its current level of about .68 up to .90. This tells you
that while it only earned .77 for every dollar so far, additional moves to the upside will
yield about .90 for every dollar if it continues to go up.

Historical Option Price Charts

Historical option price charts provide a quick way to understand the historical price per-
formance of an individual option contract. These charts can be launched from the Chart
link below any option symbol displayed in the Option Chains,Watch List, Order
Status, Positions, or Options (Basic) trading page.

Each chart displays the option price (depicted as a bold line) along with the underlying
price (depicted as a histogram) for the time period selected. The charts are available in a
1 week, 1 month, 3 month and 9 month time frame.

In addition to the chart, the daily closing values for the option (based on the closing mid-
point of the bid/ask) and underlying security are displayed in a table to the right of the
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chart. These features will allow you to compare the price performance of the option vs.
the underlying, while recognizing the impact of time decay.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC
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OPTION CHAINS COLUMNS

Customize your Option Chains display to show only the information
about each contract that interests you.

Find the Option Chains tab in the Quotes & Research tab.

Options carry a high level of risk and are not suitable for all investors. Certain require-
ments must be met to trade options through Schwab. Multiple leg options strategies will
involve multiple commissions. Please read the options disclosure document titled "Char-
acteristics and Risks of Standardized Options." Member SIPC

The following columns are available in the Option Chains Tab. Use the feature
to change which columns are displayed.

Option Chains Columns

Symbol Option symbol

Last Price at which the option last traded

Change from
previous close

Change from previous close price

Bid Current bid price

Bid Quantity Number of contracts being offered for purchase at the bid
price

Ask Current ask price

Ask Quantity Number of contracts being offered for sale at the ask price

http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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Day's High Highest price the security has traded during the current trad-
ing session

Day's Low Lowest price the security has traded during the current trad-
ing session

Volume Cumulative volume for the day

Open Interest Total number of outstanding option contracts in a particular
series

Delta Indicates howmuch the price of a call option moves for every
one-point move in the price of the underlying security.

Gamma Measures the change in delta for a change in the underlying
stock price.

Theta The change in option price in relation to the time left before
the option expires.

Vega The change in option price in relation to a 1% change in volat-
ility.

Rho The change in the price of an option resulting from a 1%
change in interest rates.

Implied Volat-
ility

A theoretical value (in %) designed to represent the fore-
casted volatility of the security or index as determined by the
prices of multiple call and put options using the Black-Scholes
pricing model.

Multiplier The number of shares an equity option will convert to if exer-
cised. The multiplier is 100 in the case of standardized options
for both equity and index options; however, stock splits can
change the multiplier.

Expiration Date on which the option expires and becomes worthless if
not exercised or assigned, as well as howmany days remain
until expiration.

In the window, you can select your own Default
Expiration. You may choose to view:

l Near expiration, which shows current contracts, plus
those for the next period), or
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l Last used expiration, so if you're looking at contracts
expiring several months in the future, you won't have to
keep selecting that same expiration.
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MARKET EDGE®

Market Edge® is a third-party web site that opens in a new browser window and provides
users with the Second Opinion®Weekly report.

The report contains analysis and opinions on individual stocks, including price and volume
analysis, moving average and technical analysis, as well as a recommendation for
action.

To view a symbol: Enter a symbol in the Enter Symbol field and press Enter or click
Go to load the report for that symbol. You can have up to 8 Market Edge windows open
across all open layouts at once.

For more assistance with Market Edge, use the Technical Terms Explained and/or the
Second Opinion Weekly Quick Start links at the top of the Market Edge tool.

Schwab does not endorse technical analysis as the sole means of investment research.

Market Edge and Second Opinion are registered trademarks of Computrade Systems,
Inc., which is not affiliated with Charles Schwab & Co., Inc.

RECOGNIA

Recognia is a third-party web site that opens in a new browser window and provides
chart pattern recognition and customizable event screeners.

In the Recognia window, you can choose between three tabs:

l Technical Insight™ is a chart pattern recognition tool that identifies both bullish
and bearish technical patterns with corresponding target price ranges and pattern
duration. Users can also search for technical events on specific securities in which
they are interested.

o Anticipated Events™ is designed to help traders identify and alert
traders to possible technical events. It provides trading alerts from over 40
different technical events and helps identify patterns that may be in the
process of forming via classic patterns, indicators, and oscillators.
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o If there are Anticipated Events identified for a symbol, an anticipated
events link will display in a yellow box under the Technical Events section
on the right of the Technical Insight tab in Recognia. Click the anticipated
events for a detailed list of events including opportunity type, price
threshold, and target price range, if identified.

l Strategy Builder™ is an advanced stock screener that enables you to search for
stocks that fit a broad range of parameters.

l Intraday Trader™ helps you find stocks with multiple technical signals that you
select based on chart patterns and other technical criteria occurring throughout the
day.

For assistance with the Recognia tools, use the Getting Started, Video Tutorials, and
other help links in the upper right corner of the Recognia window. You can also click on
the red ? icons for help with specific features of the tool.

Schwab does not recommend the use of technical analysis as a sole means of investment
research.

Recognia, Inc. is not affiliated with Charles Schwab. Schwab does not endorse any of the
content or features made available to you in Recognia’s "Technical Insight" and
"Strategy Builder" tools.
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CHARTS
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CHARTS TAB OVERVIEW

Charts provide a quick way to understand a security's historical price performance.
StreetSmart.com® charts provide vast amounts of data in an efficient, user-friendly,
customizable format, making it easy to analyze price and volume movements amid con-
stantly changing market conditions.

You have 4 charts available for quick viewing under the Charts tab, and you can save
additional charts for later viewing. Visit the following topics for more information on
Charts:

l Chart Settings (see pg. 176)
l Chart Overlays (see pg. 180)
l Chart Studies (see pg. 183)
l Charting Toolbar (see pg. 187)
l Saving and Loading Charts (see pg. 191)

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

Detachable Charts

Chart tabs can be detached from the StreetSmart.com interface enabling you to keep
certain charts in view while you use other tabs within the software. If you close or log off
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StreetSmart.com with charts detached, the charts will still be detached when you log
back on.

To detach a chart: Click on the chart tab and drag the chart to the location you wish to
display it, including even moving to it to a secondarymonitor. You can also right-click in
the chart and selectDetach Chart, then drag the detached chart window to a new loc-
ation.

To reattach a chart: Use any of the following methods:

l Click the title bar of the chart and drag it back to the original chart tab position in the
StreetSmart.com window. It will snap back into place.

l Right-click on the chart and selectReattach Chart.
l In the StreetSmart.com space where the chart was removed, click the Reattach
Panel link.

l Click the X close button in the upper right corner of the detached chart window.

TIP: If you can't find your detached charts on your desktop, click Find Panel in the
empty tab where the chart was removed.

To change the price scale of a chart:Hover your mouse over the price scale, then
click and drag up or down to expand or contract the price scale. For charts with broad
price difference, this can help make the chart more readable.

Trading Halted: If the stock you are viewing in Level II, Quick Quote, the Stock or
Advanced Options trading tabs, or Charts is halted by the exchange, a yellow Trading Hal-
ted indicator will display prominently at the top of tool.
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CHART SETTINGS

Chart Settings allow you to select technical studies to overlay on the
chart, determine the time frame, frequency, and style of your chart, as
well as any other chart customizations.

When you save a chart, these settings are saved as well. For more
information go to Saving and Loading Charts (see pg. 191).

The Chart Settings are displayed across the top of the Chart sub-tab, and several are
available from the right-clickmenu. They allow you to set up studies, overlays, chart
time frame/style/etc, and more.
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Stock symbols and price and volume data shown here and in the software are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employ-
ees and/or directors may have positions in securities referenced herein, and may, as
principal or agent, buy from or sell to clients.

Symbol Enter the symbol for the chart you wish to view. Click the
arrow to select from a list of recently-viewed symbols.

Link this tab Links the symbol in the chart to all chart symbol fields when
checked. Chart will update based on any symbol field
change made in other StreetSmart.com® charts.

Time Frame
drop-down

Select the time period and frequency for which you wish to
see chart data.

Style drop-
down

Choose from the following chart styles:

Candlestick

l On a daily chart, each candle is one day. On an intra-
day chart, each candle represents between 1 and 120
minutes.

l Green indicates the security's closing/last price for the
day or interval was higher than today's opening price.

l Red indicates the security's closing/last price for the
day or interval was less than today's opening price.

l Gray indicates the security's closing/last price for the
day or interval was equal to today's opening price.

l The top and bottom of the line behind it represent the
high and low for the day/period.

Line

l Based on bar close
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OHLC (Open, High, Low, Close)

l On a daily chart, each bar is one day. On an intraday
chart, each bar represents one interval.

l The left rung indicates the opening price of the stock,
and the right rung indicates the closing/last price of the
stock for the day or interval.

l The top and bottom of the bar represent the high and
low for that day or interval.

Mountain

l Based on bar close
Scale drop-
down

The Linear and Log options allow you to change the scale of
the vertical axis (price axis) of your chart.

Linear

Displays the price axis with each price an equal distance
from the next.

EXAMPLE: A stock that has moved from $20 to $30 would
show the same absolute change as an increase in price
from $50 to $60, even though the move from $20 to $30
represented a 50% advance, and the move from $50 to
$60 represented a more modest 20% advance.

Log

The vertical axis is structured so that an equal distance
along it represents an equal percentage change.

EXAMPLE: Using the example above, the move from $20
to $30 is a larger percentage increase (50% increase)
than the move from $50 to $60 (20% increase). There-
fore, the axis points between $20 and $30 are farther
apart than the axis points between $50 and $60.

Hours drop-
down

Check Pre-market and/or Post-market to view before
and after hours activity in your chart.

Display drop- Get a visual indicator of alerts, orders, and/or positions on
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down your charts. From the Display drop-down, selectAlerts,
Orders, or Positions and Show All (if necessary).

Alerts

l Shows an indicator by the price scale with the
alert trigger price when you have an alert set for the
security you are viewing.

l You can also set alerts from the chart by clicking Dis-
play > Alerts > Create New.

l Edit, delete, or activate/deactivate alerts on the chart
by clicking Display > Alerts and then, next to the
name of the alert, selecting the appropriate action.

l From the Alerts drop-down, select Show All. This will
display the alert any time you go to a chart containing
an alert that you created in the Conditional Orders &
Alerts (see pg. 195).

Orders

If enabled from the Display drop-down, when viewing the
chart for a stock with an open order, the order will be indic-
ated next to the price scale of the chart at the relevant
price level.

Hover your mouse over the indicator to see more details on
the order, or right-click on the indicator to change or can-
cel your order.

Positions

If enabled from the Display drop-down, when viewing the
chart for a stock in which you hold a position, the position
will be indicated on the left side of the chart at the rel-
evant price level.

Hover your mouse over the indicator to see details of the
position, or right-click on the indicator to access a link to
close the position.

l If your position does not have Cost Basis information
available, it will not display on the chart. You can add
missing Cost Basis data from the Unrealized Gain-
s/Losses tab on Schwab.com if you want to see such
positions within your chart.
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l If the value of the Cost Basis is outside the price scale
being displayed on the chart, the flag will show at the
top or bottom of the chart.

Overlays
drop-down

Overlays can display another symbol or an index chart or
study on top of your current chart.

Click to view your Overlay settings. Check a box for each
overlays you wish to view (you can make multiple selec-
tions).

Refer to Chart Overlays (see pg. 180) for more inform-
ation.

Studies drop-
down

Using the studymenus, you may position up to 4 technical
analysis studies above or below (or both) each chart.

Click to see the list of available studies and settings.

Refer to Chart Studies (see pg. 183) for more information.
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CHART OVERLAYS

Chart overlays allow you to superimpose on your chart certain technical
studies or an additional security or index chart. This allows you to see
how movements in the overlay correlate to movements in the security
price.

Study Overlays: Some traders find that the relationship between a study's lines
and the price chart may be an early indicator of shifting price trends. Theymay
use this information as part of the decision to enter a position if the trend seems
positive, or exit or short if it suggests a downward trend.

Index and Security Overlays: Comparing an index or other security can help
demonstrate how the stock is performing in relationship to the market.

Setup Chart Overlays by clicking Overlays button above the chart. You
may have up to 10 overlays per chart.

NOTE: Interpreting studies is a complex subject, so it is recommended that you learn as
much as possible about Bollinger Bands® and Moving Averages before incorporating
these Chart Overlays into your trading strategy. Many books, web sites, and third party
educators are available to further your understanding of Technical Analysis.
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Overlays can display another symbol, index chart, Bollinger Bands®, SMA, EMA, or MA
Envelope on top of your current chart.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.

A variety of pre-set overlays are available, any of which you can enable or disable for a
chart by clicking the box next to the item.

l Bollinger Bands® - The top and bottom lines are placed n-standard deviations
above and below the calculated simple moving average. Since standard deviations
are a measure of volatility, the bands widen during volatile price action and contract
when the trading range tightens. You can change the variables used in the cal-
culation from the defaults of 20 periods (based on Frequency) and n=2 standard devi-
ations above and below.

l Moving Average Envelope (MAE)- Employing an Envelope is similar to Bollinger
Bands®, except equidistant from the center average, in that the Envelope helps
define the upper and lower boundaries of a security's normal trading range. When
the security reaches the upper band, this may indicate a sell opportunity, whereas
the security reaching the lower band may indicate a buy opportunity. Default of 21
periods with Upper and Lower % default of 3 can be changed.

l SAR (Parabolic Stop & Reverse) - Typically used in a trending market, the Para-
bolic SAR study uses parabolic curves based on a security's price movement to indic-
ate potential exit points. Default acceleration factor is 0.02 with a max acceleration
limit of 0.20.
In a trending market when the SAR falls below the price, this is typically viewed as
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bullish or short position exit point indicator. When the SAR rises above the price, this
is typically viewed as bearish or a long position exit point indication.

l Pivot Points - Uses the previous day high, low, and close price to generate a pivot
line, two support levels (S1 & S2), and two resistance levels (R1 & R2). This study is
only displayed on Intraday charts. Check the lines you wish to view: R2, R1, Pivot,
S1, S2
NOTE: Pivot Point lines may not be visible depending on the price scale you have set,
and the price discrepancy between the previous and the current trading day.

Pivot Points are calculated:
Pivot = ( YesterdaysHigh + YesterdaysLow + YesterdaysClose ) / 3.0;
S1 = 2.0 * Pivot - YesterdaysHigh;
R1 = 2.0 * Pivot - YesterdaysLow;
S2 = Pivot - ( R1 - S1 );
R2 = Pivot + ( R1 - S1 );

l Moving Averages - Choose up to four Simple or Exponential Moving Averages with
customizable periods.

o Simple Moving Average (SMA)- The average of the last n-periods close val-
ues including current day. If current trading session hasn't closed yet, the last
sale price is used. The default of 20 or 50 periods can be changed.

o Exponential Moving Average (EMA)- While similar to the SMA, the expo-
nential moving average uses a "smoothing factor" to give more weight to
recent prices, while allowing all prices in the window to influence the average.
The default of 20 or 50 periods can be changed.

l Symbols - Choose from the DJI (Dow Jones Index), NYSE, S&P 500, S&P 100, Nas-
daq Composite, AMEX Composite, Russell 200, and/or CBOE 30-year, or check the
Symbol box and type the symbol you wish to overlay on the chart.

l Check Compare by Price to show both symbols with two separate price scales, the
main price scale on the right and the overlay price scale on the left, as shown below.
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Stock and/or option symbols and price and volume data shown here are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its
employees and/or directors may have positions in securities referenced herein, and
may, as principal or agent, buy from or sell to clients.
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CHART STUDIES

Chart Studies use a stock's price movements, volume, and other his-
torical information to attempt to find patterns that may indicate shifting
price trends.

By learning what a particular study may be indicating and then applying
that study to your charts, you may be able to identify trading oppor-
tunities, points of support or resistance at certain price thresholds, price
trends, and more.

Setup Chart Studies by clicking the Studies drop-down above the chart.

NOTE: Interpreting studies is a complex subject, so it is recommended that you learn as
much as possible about each study before incorporating its feedback into your trading
strategy. Many books, web sites, and third party educators are available to further your
understanding of Technical Analysis.

You may position up to 4 technical analysis studies, including volume, in each chart.
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Studies may be positioned above or below the chart using the up/down arrows in the
upper left corner of each study. You can also remove a study from the display by clicking
the X button next to the name of the study.

Available Studies:

l Average True Range - Measures a security's volatility by averaging the True Range
over a period of time you specify when setting up the study. Default of 14 periods can
be changed. True Range is the greatest of the following:

l The current high minus the current low.
l The absolute value of the current high less the previous close.
l The absolute value of the current low less the previous close.

l CCI (Commodity Channel Index) - Measures the variation of a security's price
from its statistical mean. High values show that prices are unusually high compared
to average prices whereas low values indicate that prices are unusually low. Default
of 20 periods (minutes, hours, days, etc.)

l Fibonacci
l MACD (Moving Average Convergence Divergence) - A trend-following
momentum indicator using 3 exponential moving averages: a short or fast average,
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a long or slow average, and an exponential average of their difference (the last used
as a signal or trigger line). The periods defaults for the calculation are 12, 26 and 9.

l Momentum - Measures the amount that a security’s price has changed over the last
14 days. If today has not closed yet, it uses the current price for today’s close.
Default of 14 periods (minutes, hours, days, etc.)

l OBV - On Balance Volume - Relates volume to price changes by adding volume to
a running total when the price closes up for a period, then subtracts the volume if the
stock closes down for a period.

l Put/Call Ratio - Shows the number of puts divided by the number of calls based on
open interest for individual stocks or indices. The ratio is often used as a contrary
market indicator, which means that a high ratio may be a bullish indicator and a low
ratio is often interpreted as a bearish indicator. This studymay be expressed in
actual or simple moving average (SMA) format. Available for daily, weekly and
monthly charts for optionable securities.

l ROC - Rate of Change - Change in price between the current price and the close
20 days ago, divided by the price 20 days ago. Default of 20 periods (minutes,
hours, days, etc.) Technical study parameters will be configurable.

l RSI - Relative Strength Index - Indicates the degree of positive and negative
movement by the security on a scale of 0 (weakest) to 100 (strongest). Determined
by figuring the ratio of the average up closes for the last 13 days (using today's Cur-
rent Price for the 14th day) divided by the sum of the average up closes and the aver-
age down closes for the same period. This ratio is multiplied by 100. The initial value
of an n-period RSI is based on the price action for the first n periods. Subsequent val-
ues are determined using an inductive formula. Default of 14 periods (minutes,
hours, days, etc.)

l RSI (Adaptive) - Adapts the standard RSI to a smoothing constant. Default of 14
periods (minutes, hours, days, etc.)

l Stochastic (Fast) - The Fast Stochastic is the average of the last three %K and a
Slow Stochastic is a three day average of the Fast Stochastic. Use as a buy/sell signal
generator, buying when fast moves above slow and selling when fast moves below
slow. The default for the calculation should be %K-14 periods, %D-3 periods, and 3
periods.

l Stochastic (Slow) - Similar in principle to %D, %D Slow represents a slower, less
volatile indicator that simply adds an additional degree of smoothing, or moving aver-
age period, to the original %D. The default for the calculation is%K-14 periods, %D-
3 periods, and 3 periods.

l Williams%R - A momentum indicator that measures overbought and oversold
levels. The interpretation of Williams%R is very similar to that of the %K stochastic
indicator. The oversold indications are in the range of -80 to -100, while the



- 186 -

overbought indications are in the range of -20 to 0. The default for the calculation is
a period of 14.

l Volatility - Measurement of change in price over a given period. It is usually
expressed as a percentage and computed as the annualized standard deviation of
the percentage change in daily price.

l Historical Volatility - Reflects how far an equity’s price has deviated from its
average price over the number of periods you specify. This study only applies to
Daily, Weekly, and Monthly charts. Default of 20 periods.

l Implied Volatility - A theoretical value (in %) designed to represent the fore-
casted volatility of the security or index as determined by the prices of multiple
call and put options using the Black-Scholes pricing model.

Choose to view the Average of Puts & Calls (Avg), Average of Puts (Puts), or
Average of Calls (Calls). Also, choose whether to view actual implied volatility
(IV Actual) or a simple moving average of implied volatility (IV SMA). Default
period for the IV SMA is 20.

*Implied Volatility studies are only available on daily, weekly, and monthly
charts for optionable securities. Implied Volatility values are computed using
the Black-Scholes model and may not be available on all underlying securities.
The Schwab Avg – Implied Volatility, Call - Implied Volatility, and Put - Implied
Volatility, while based on the Robert E. Whaley calculation, are derived using
methods that may differ from those used by other data providers.

-AVG: The formula used in calculating this value is:

2 in-the-money calls (nearest to the current underlying price) +
2 in-the-money puts (nearest to the current underlying price) for the two
nearest expirations +
2 out-of-the-money calls (nearest to the current underlying price) +
2 out-of-the-money puts (nearest to the current underlying price) for the 2
nearest expirations /16

-Calls or Puts: The formula used in calculating this value is:

2 in-the-money calls/puts (nearest to the current underlying price) for the two
nearest expirations +
2 out of the money calls/puts (nearest to the current underlying price) for the
two nearest expirations /8
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l Volume - Simply the number of shares (or contracts) traded during a specified time
frame (e.g., hour, day, week, month, etc).
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CHARTING TOOLBAR

Use the Charting Toolbar, on the left side of the chart, to:

l Draw support, resistance, and trend lines
l Zoom in on a chart
l Turn on Crosshairs
l Add notes to a chart

NOTE: Interpreting trend, support, and resistance lines is a complex subject, so it is
recommended that you learn as much as possible about them before incorporating them
into your trading strategy. Many books, web sites, and third party educators are avail-
able to further your understanding of Technical Analysis.

Trend lines Choose to draw one of the following types of trend lines.
For each, click the starting point and then click again
where you want to set the end point.

l Extending: Carries the trend line out to infinity from
each end of the line

l Segment: Draws the line only from point to point.
l Fibonacci Fan: Lines are displayed by drawing a
trend line between two extreme points, for example,
a trough and opposing peak. Then an "invisible" ver-
tical line is drawn through the second extreme point.
Three trend lines are then drawn from the first
extreme point so they pass through the invisible ver-
tical line at the Fibonacci levels of 38.2%, 50.0%,
and 61.8%.
Check Show Levels to display the percentages for
each line. Check Show Arcs to show the Fibonacci
Arcs in addition to the Fan.

l Fibonacci Arc: This trend line separates the Fibon-
acci Arcs into a separate view. The three arcs, which
center on the last point of the trend line you draw,
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help you identify where support and resistance may
affect the price as a stock trends up or down. Show
the percentage labels by checking Show Levels.

l Fibonacci Retracement: Lines are displayed by
first drawing a trend line between two extreme
points, for example, a trough and opposing peak. A
series of nine horizontal lines are drawn intersecting
the trend line at the Fibonacci levels of 0.0%, 23.6%,
38.2%, 50%, 61.8%, 100%, 161.8%, and 261.8%.
(Some of the lines may not be visible because they
will be off the scale.)

Add a Label: You may add a label for each line you draw
in the Label field. Doing so will help you identify lines
when you need to remove them.

To add a trend line, click at the start point of your trend
line and then move your mouse to the end point of your
trend line and click again. You may draw up to 10 lines per
chart.

To move a trend line, click the trend lines icon again (so
that it is no longer highlighted). This will stop drawing new
trend lines.

Then place your mouse over the start or end point of the
line you want to move. When the larger square appears
around the start or end point square, click and drag the
point to a different spot on the chart and the line will
move.

Remove
Trend Line
(s)

Click the icon to remove ALL trend lines, or click the arrow
to choose an individual trend line to remove.

Resistance
Line

Click to display a resistance line on the chart. Move the
line to the price resistance level you identify, and then
click again to set the line.

To remove, click the Resistance Line button again.
Support Line Click to display a support line on the chart. Move the line

to the price support level you identify, and then click again
to set the line.

To remove, click the Resistance Line button again.
Zoom The zoom button is to the left of the chart in your chart
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in/Zoom
Out/Restore

to zoom in. Click to zoom out. Click to restore the
chart to full size.

Example: The yellow selected area in picture A zooms to
the image in picture B.

A

B

Stock and/or option symbols and price and volume data
shown here are for illustrative purposes only. Charles
Schwab & Co., its parent or affiliates, and/or its employ-
ees and/or directors may have positions in securities ref-
erenced herein, and may, as principal or agent, buy from
or sell to clients

Crosshairs Click to change the cursor to a crosshair , which will
allow you to get precise data from a particular point on
the chart in the line of data at the top of the chart. The
center of the crosshair and the data it is pinpointing are
highlighted in red in the image below:
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Stock and/or option symbols and price and volume data
shown here are for illustrative purposes only. Charles
Schwab & Co., its parent or affiliates, and/or its employ-
ees and/or directors may have positions in securities ref-
erenced herein, and may, as principal or agent, buy from
or sell to clients

Add Note Chart Notes are memos that you can place at specific
points on a chart.

You may "pin" notes to your charts to keep track of pos-
itions, stop loss values, or anything else. Notes are
saved from session to session and will always display in
the same date/price location on the chart. Add up to 5
notes per symbol.

Below, we have added a note and by hovering the
mouse over it, we see it is regarding a short position we
opened on 4/14 at 28.80.

Stock and/or option symbols and price and volume data shown here
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are for illustrative purposes only. Charles Schwab & Co., its parent
or affiliates, and/or its employees and/or directors may have pos-
itions in securities referenced herein, and may, as principal or
agent, buy from or sell to clients

To add a note:

1. Click the Add Note icon to the left of the chart.
2. A yellow "note pad" opens. Click in the notepad to
open the text editor.

3. Enter the note you wish to add to the chart.
4. ClickOKwhen you are finished.
5. The note will update with the new text. Minimize the
note by clicking the upper left corner of the note,
then drag the small yellow icon to the location on the
chart where you wish to pin it.

6. When you hover your mouse over the note, it will
show the first few words. Click on the icon to enlarge
the note.

Find Note The Find Note tool help you keep track of all your
notes. It will quickly jump you to the location of the note
on a chart and allow you to remove notes.

l To jump to a note, click on the note entry and click
Retrieve. It will switch your chart to that symbol and
the location of the note.

l To delete a note, click on the note entry and click
Delete.
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SAVING AND LOADING CHARTS

Economize your time by saving frequently used charts, which can be
quickly loaded into the any of the four Chart sub-tabs.

If you have one or more types of chart settings you prefer, you can save those settings
and re-load them later using the Load and Save buttons at the top of the Chart Tab.



- 192 -

Stock symbols and price and volume data shown here and in the software are for illus-
trative purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employ-
ees and/or directors may have positions in securities referenced herein, and may, as
principal or agent, buy from or sell to clients.

Load

Click the Load link in the upper right corner to open a window with a list of charts you
have saved.

Click on a chart in the list and click Load to open the chart in the current tab.

Delete

Delete more than one chart by holding the Shift key and selecting a range or holding the
Ctrl key and selecting the specific charts you wish to delete.

TIP: You can also rename a chart from this window by clicking on the chart and
then clicking Rename. A new window will open allowing you to change the chart
name. Click Change to save the new name and close the Rename window.
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Save

Click the Save link in the upper right corner to open a window that allows you to save the
current chart and its settings.

Enter a name for the chart in the Chart name field and click Save.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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CONDITIONAL ORDERS & ALERTS
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CONDITIONAL ORDERS & ALERTS

This tool is designed to help you protect profits and limit your loss poten-
tial by monitoring for the market conditions you specify – even when
you’re not online.

When logged in, you can have StreetSmart.com® alert you when certain
price conditions you specify are met. Even if you are not logged in, you
can have StreetSmart.com automatically place orders on your behalf
when your Alert conditions are met.

Set up alerts in the Conditional Orders & Alerts tab.

StreetSmart.com Conditional Orders & Alerts functions gives you sophisticated riskman-
agement tools that allow you to monitor the market and protect your positions even
when you're not logged in.

From the Conditional Orders & Alerts tab, you can easily create conditional orders and
alerts that will trigger off the Bid, Ask or Trade Price of a security, including Trailing
Stops.

Alert Criteria:

Alerts can use a single "absolute" criterion to set off (trigger) the alert. Once the alert con-
dition is met, no additional calculations are required before the alert is fired. There are
two absolute criteria:

l Greater than or Equal to
l Less than or Equal to

Alerts can also use a single "variable" criterion to trigger the alert. The variable criterion
is based on a change from a value that is determined at the time that the alert is created.
If you create an alert to fire when the Bid for a particular security gains 1 point, StreetS-
mart.com will reference the current inside Bid at the moment that the alert was created.
There are two variable criteria:

l Gains
l Loses

StreetSmart Edge Alerts on StreetSmart.com

All conditional orders and alerts set in StreetSmart Edge will display in your StreetS-
mart.com Alerts tab and vice versa. You can deactivate all conditional orders and alerts
in either place regardless of which platform it was set on, but you can only create and
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edit simple and intermediate conditional orders and alerts on StreetSmart.com. To set
up advanced or more complex alerts, use StreetSmart Edge.

StreetSmart Only: Brackets, Conditional Orders, and Alerts created in the StreetSmart
platforms can only be viewed and managed from the StreetSmart family of applications
and are not currently available from Schwab.com or other Schwab applications.

Alert Persistence

StreetSmart.com Alerts supports server-held alerts and conditional orders which keep
your alerts active regardless of logon status and strengthen your ability to manage risk.
There are two type of persistent alerts:

l Persistent Alerts:
Alerts remain active, unless they are triggered or reach the expiration date you set.
This alert can be set up at any time, but will be active only during the standard trad-
ing session.

l Alerts will reinitialize or reset each day based on the inside bid/ask at open-
ing. For example:New Enhanced Alert 9 (Alert 9): If GE's bid loses 5 percent then
sell 2,000 shares of GE at market on SmartEx and beep. If the alert does not fire on
the first day it is active it will reinitialize the next day at the opening bid/ask and reset
the trigger price.

l Day Alerts:
Regardless of your logon status, these alerts will remain active for the current day,
unless triggered, during the current standard session and will automatically deac-
tivate at market close (4:00 p.m. ET). To make your alert persistent for the day, click
the Expiration drop-down and select Today . Day Alerts can be set up any time but
must be manually activated by you on the day you wish to use them. This alert type
can be activated anytime beginning at midnight ET and throughout the trading day
until market close.

TIP: If you log on to StreetSmart.com during market hours and you have inact-
ive alerts associated with your account, the system will ask you if you want to activ-
ate those alerts.

You may choose to activate all alerts, select alerts, or not activate any inactive
alerts.

Viewing Alerts on Charts

Get a visual depiction of your alert on your charts, showing on the chart the point at
which your alert will be triggered.
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From the Alerts drop-down button at the top of the chart, select Show All. This will dis-
play the alert trigger price during the regular session only.
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BASIC GUIDELINES ABOUT STREETSMART.COM ALERTS

This tool is designed to help you protect profits and limit your loss poten-
tial by monitoring for the market conditions you specify – even when
you’re not online.

You can have StreetSmart.com® alert you, and even automatically place
orders on your behalf, when certain price conditions you specify are
met.

Set up alerts in the Conditional Orders & Alerts tab.

l You cannot activate alerts outside of standard market hours, because alerts require
updated Level 1 quote information to function.
o You can set up new alerts at any time, and they will display in the Alerts tab.
o Persistent alerts will automatically activate at the next market open if they have
not expired or triggered. Day alerts must be manually activated on the day of
their use but you do not need to wait until market open to do this, though they will
not trigger until market open.

o At the end of the standard market session, all open Day alerts are deactivated.
Persistent alerts will remain active as long as they haven't expired, but will not be
initialized until the next market session.

o All alerts will remain in the Alerts tab pending further action such as editing, activ-
ation, deactivation or removal.

l Alerts with Conditional Orders for Boxed Positions1 can only be routed via SmartEx
and cannot use the Close action, because you will not be able to specify whether to
sell the long or short position.

l You can enter either positive or negative values with the Greater than or equal to
and Less than or equal to criteria, depending upon your goal.

l The Trailing Stop feature is only available with Gains and Loses alerts.
l The Trailing Stop feature should not be confused with the Stop Order (order type).
- A Trailing Stop is an alert condition that will follow the price up or down and trigger

1Where the security is held in the account both as a long and a short position. These positions can be of equal or

unequal quantities (i.e. full or partial box).
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based on the difference between the highest price and any reversal.
- A Stop Order is an order type that will buy or sell if a finite stop price is reached or
passed.
All StreetSmart.com alerts with Trailing Stops will be entered as a Market or Limit
order types.

l Alerts with conditional orders can execute trades based on bad or out of range time
and sales prints. You will be responsible for any orders that are executed, even if
they are based upon inaccurate information. To minimize possible issues, the Bid or
Ask variable should be considered when sending conditional orders for NASDAQ
stocks and the (last) Trade Price variable should be considered when sending con-
ditional orders for Listed securities. NOTE: This is not a guarantee that orders will
not be sent based ‘bad prints’ and will not completely remove the risk of alerts firing
based on inaccurate data.

l Alerts for indices should only be set up using the Trade Price variable. Although you
can create alerts for indices using other variables such as Bid or Ask, these alerts will
never fire because the variables do not exist for indices.

l Avoid placing alerts on any stock that does not have bid/ask quotes. Such alerts will
not fire.

l Alerts will not automatically adjust due to corporate actions (i.e. splits, dividends,
name changes, etc). If you have an alert on a symbol going through a corporate
action, it is your responsibility to update your alert as appropriate.

l Alerts on symbols with wide spreads may not fire if the spread is too wide.

Critical Alert Information

l It is important to review your conditional orders carefully. You will not receive an
Order Verification message when a Conditional Order is triggered.

l When placing a Conditional order where you specify a certain number of shares to
trade, if the tradable quantity of your position is less than the specified number, the
software will send the order for the lesser amount instead of not sending the order
due to insufficient shares available to trade.

For example, you have 700 shares of AAPL with a trailing stop active that will close
1000 shares if the bid loses .05 points. When the bid drops .05, a SmartExmarket
order for 700 shares will be sent, as opposed to the software trying to send 1000
shares and erroring out because you don't have sufficient shares to cover the trade.
The same will hold true if you are short 1000 shares of AAPL and you try to buy 1500
shares using a conditional order.
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l After an alert has triggered, it will automatically be deactivated. The same alert can-
not trigger more than once without being reactivated first.

l Alerts and conditional orders automatically cancel if triggered within 10 seconds of
being set.

l Alerts with conditional orders to close (sell if long or buy if short) will not fire if you do
not hold the underlying security; however, if you hold a position, liquidate it, and
then re-enter the position, the alert established for the original position will apply to
any new positions. For example, If you hold ABCD and have an Alert with a con-
ditional order to sell ABCD that is based on a prior entry point, once the Alert con-
ditions have been met, the Alert will fire and the order will be sent. While there are
mechanisms in place to try to prevent an oversell, if you manually exit a position you
should ensure that you do not have open Alerts with conditional orders to sell that
position.

l Close Open Positions Notice: Please be aware that alerts with a Close Open Pos-
itions order action will behave in the following manner:
- Orders that close the positions will be placed at the market price at the time the
order is routed for execution.
- If the close positions order action is triggered outside of normal market hours
(9:30 am to 4:00 pm eastern time), the positions will not be closed because market
orders are not accepted during the pre and post market trading sessions.

l Trade Price: NASDAQ updates inside quotes on actively traded securities until 6:30
P.M. Eastern, which means they are updating Level I data up to 2.5 hours after the
close of the market. As such, any Alerts can potentially be triggered after hours.
Alerts with Trade Price as a condition can trigger based on prints posted after-hours,
which may be erratic and result in unwanted executions.

l Listed Alerts: Alerts and conditional orders placed on NYSE securities during Pre- or
Post-Market hours can only trigger once the market opens, even if the security is
traded through an ECN. NYSE alerts are based on the Level I bid/ask quotes, which
only come from the exchange and never from third-party sources, such as NSDQ.

l Positions with Fractional Shares: Anytime there is a situation where a fractional
share(s) would be left behind, it will be included in the order automatically.

l Position Quantity vs. Conditional Order Quantity: If the quantity of the position
is smaller than the quantity of the original alert, the alerts order quantity is reduced
to the quantity remaining instead of rejecting the order.

l Alerts, Stop Losses and Conditional orders that have not fired will automatically be
cancelled at the end of the standard session (4:00pm ET) if it is a Day alert.

l Foreign OTC Alerts and Conditional Orders: Liquidity and volatility can vary
widely when attempting to place an Alert/Conditional Order for a security in the Over
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the Counter (OTC) market, which means prices may fluctuate greatly. Appropriate
share quantities might not always be available for these securities. Investments in
foreign securities involve special investment risks, which include foreign currency,
political, economic and social events that may affect the prices of foreign securities.
Please be aware that certain foreign markets operate differently than US markets,
which may result in different settlement cycles, round lot requirements and addi-
tional fees, taxes and levies.

l StreetSmart Only: Brackets, Conditional Orders, and Alerts created in the StreetS-
mart platforms can only be viewed and managed from the StreetSmart family of
applications and are not currently available from Schwab.com or other Schwab
applications.
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CREATE & EDIT CONDITIONAL ORDERS AND ALERTS

This tool is designed to help you protect profits and limit your loss poten-
tial by monitoring for the market conditions you specify – even when
you’re not online.

You can have StreetSmart.com® alert you, and even automatically place
orders on your behalf, when certain price conditions you specify are
met.

Get an overview of how Conditional Orders & Alerts work and review
the guidelines for using them on StreetSmart.com.

Create a new alert in the Conditional Orders & Alerts tab.

To edit an alert, click on the alert in the Status panel at the bottom of the Conditional
Orders & Alerts tab, and then click Edit.

Creating and editing alerts takes place in the same window, so the following screen will
display in either case:
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Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients

Step 1: Name Alert and Choose Symbol to Monitor
Symbol Enter the symbol of the stock or option.

NOTE:When entering an option symbol, use the following
format:WXYZ MM/DD/YYYY 00.00 C (or P if it's a Call
or Put)

Expiration Specify an expiration date up to 60 days out. To go the full
60 days, clickGTC in the calendar pop-up.

To create a "Today Only" alert, click Today in the cal-
endar pop-up. This alert will be good for the current day
only but will remain active regardless of whether you are
logged on or not. When checked, an Active Day Alert will
automatically deactivate and cancel the alert or order at
the end of that day’s standard session (4:00 p.m. ET).
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Note: If you create an alert to fire when the Bid for a par-
ticular security gains 1 point, the software will initialize
using the current inside Bid at the moment the alert was
created.

Alerts using the Gains or Loses operator will rein-
itialize or reset each day based on the inside bid/ask at
opening.  For example:New Enhanced Alert 9 (Alert 9): If
GE's bid loses 5 percent then sell 2,000 shares of GE at mar-
ket on SmartEx and beep. If the alert does not fire on the
first day it is active it will reinitialize the next day at the
opening bid/ask and reset the trigger price.

Alert Conditions The variable determines which data will trigger your order.

l Bid - Bases your alert on the inside Bid price
l Ask - Bases your alert on the inside Ask price
l Trade Price - Bases your alert on the last sale price
reported. CAUTION: It is not un-common for erro-
neous trade reports to come through the Time &
Sales display with prices away from of the market. If
an "erroneous price" triggers your order, it is your
responsibility and a subsequent execution cannot be
reversed. Exercise caution when basing Conditional
orders on Trade Price.

l Volume - Bases your alert on the current volume
l Time - Bases your alert on a time you specify. Alerts
with a time later than 3:59 will not fire as time alerts
are monitored in minutes rather than seconds. Later
than 3:59 would be 4:00 and the market is closed.

l Change from Open - Amount the security’s price
has gained/declined since the market open

l Change from Close - Amount the security's price
has gained/declined since the previous close

Refer to the Valid Alert Conditions table for more inform-
ation.

Criterion There are four criteria available:

l Greater than or Equal to
l Less than or Equal to
l Gains
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l Loses
l Increases from Open
l Increases from Close
l Decreases from Open
l Decreases from Close

Refer to the Valid Alert Conditions table for more inform-
ation.

Value The amount the criteria value should change by in order to
set off the trigger.

NOTE: For Gains and Loses criteria, if a negative value is
entered, the value will revert to 0. Choose Loses in the cri-
teria window and enter a positive value rather than trying
to trigger an alert based on negative gains. Greater than
or Equal to and Less than or Equal to criteria will accept
either a positive or negative value.

Units Choose from Points or%(percent).

The Variable and Criteria you choose will change the avail-
able options for these fields.

Refer to the Valid Alert Conditions table for more inform-
ation.

Trailing Stop Works only with the Gains and Loses criteria, and can be
applied to the Points or% units.

Trailing Stop Alert example:

You are long 1000 XYZ, which was purchased at $20 per
share. If you have a risk threshold of 10% from any given
daily high Bid, you would want to get out of the position if
the Bid of XYZ decreases to $18 per share at the time you
purchased it, or 10% less than any daily high reached after
that. You enter a Trailing Stop Alert to fire when the Bid
loses 10%. Assuming the stock price then increases to $25
per share (daily high Bid), the Trailing Stop will trigger if
the Bid then decreases to $22.50 per share. $25 x 10%=
$2.50 per share. $25 - $2.50 = $22.50 per share.

If the stock remains at $20 per share and you set up the
same type of Alert, it will only fire if the Bid loses 10%
($18). $20 x 10%= $2. per share. $20 - $2 = $18.

Refer to the Valid Alert Conditions table for more inform-
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ation.
Secondary con-
dition

Allows you to add an additional condition to your Alert. If
neither and nor or are selected, the boxes for the addi-
tional condition are greyed out. When you select and, both
conditions must be met at the same time for the alert to
trigger. When you select or, either condition can trigger
the Alert independent from the other.

Step 2: Setup Automatic Order
Alert with beep
and message

If your criteria are met while you are logged on to StreetS-
mart.com, the system will beep (be sure your volume is
turned on in order to hear it) and the confirmation mes-
sage will pop-up alerting you that your alert has triggered.
An order will not be sent.

Enter order Choose this option if you want the system to send out an
order once all criteria are met, even if you are not logged
on to StreetSmart.com. This selection will allow the order
to execute during the standard market hours even if you
are logged out. NOTE: You will not receive an Order Veri-
fication message when the Conditional Order is triggered.
Be sure you carefully review the terms of the Conditional
Order before submitting it.

Symbol Symbol field will be available when the Enter Order box is
checked. Option symbols must be preceded by a “.” in
order to send an order on the option.

Action Choose from Buy, Sell, Short, Close and Close All.

Close will either submit a Buy or Sell depending on
whether you are long or short.

If the symbol entered is an option, choose from: Buy to
Open, Buy to Close, Sell to Open, Sell to Close or
Close.

Quantity Enter the quantity you want to submit in this box. If you
have selected Close All, the Quantity field will not allow
you to enter a number.

Order Type You can either selectMarket or Limit from the pull-down
box or enter a limit price.

Limit Price If you enter Limit as the order type, you will be prompted
to enter the Limit Price.

Preview Alert Displays a full description of the Alert or Conditional Order
you have set up.
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Alert Name You may create a name for the alert or let the software
name it for you.

Create Alert/
Clear Alert

Click Create to activate the alert/conditional order confirm
the following window if appropriate:

Stock and/or option symbols and price and volume data
shown here are for illustrative purposes only. Charles
Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities ref-
erenced herein, and may, as principal or agent, buy from
or sell to clients

If the alert is set up outside of the standard session (9:00
AM to 4:00 PM ET) you can activate your alert but the sys-
tem onlymonitors the market within normal trading hours.
To activate your alerts at a later time selectActivate in the
Alerts List.
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VALID ALERT CONDITIONS

Following are the valid Variable, Criteria, Value, and Trailing Stop combinations available
in StreetSmart.com® alerts:

Variable Criteria Value
(Points,
Price, or
%)

Is Trailing
Stop Avail-
able?

Conditions that cause
the alert to trigger
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Bid Greater
than or
Equal to

Less than
or Equal to

Price

Price

No

No

Alert will fire if the Bid hits
price or moves through
price.

Bid Gains

Loses

Points or
%

Points or
%

Yes

Yes

Alert will fire if the Bid
gains or loses the entered
number of points or the
entered percentage. The
alert reference point is
based on the bid price at
the time the alert was cre-
ated +/- the value
entered.

Bid Increases
from

Open/Close

Decreases
from

Open/Close

Points or
%

Points or
%

No

No

Alert will fire if the bid
increases or decreases
from the open or close
price the entered number
of points or percentage.

Ask Greater
than or
Equal to

Less than
or Equal to

Price

Price

No

No

Alert will fire if the Ask hits
price or moves through
price.

Ask Gains

Loses

Points or
%

Points or
%

Yes

Yes

Alert will fire if the Ask
gains or loses the entered
number of points or the
entered percentage. The
alert reference point is
based on the ask price at
the time the alert was cre-
ated +/- the value
entered.

Ask Increases
from

Open/Close

Decreases

Points or
%

Points or

No

No

Alert will fire if the ask
increases or decreases
from the open or close
price the entered number
of points or percentage.
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from
Open/Close

%

Trade
Price

Greater
than or
Equal to

Less than
or Equal to

Price

Price

No

No

Alert will fire if the last
Trade Price hits price or
moves through price.

Trade
Price

Gains

Loses

Points or
%

Points or
%

Yes

Yes

Alert will fire if the last
Trade Price gains or loses
the entered number of
points or the entered per-
centage. The alert ref-
erence point is based on
the last Trade Price at the
time the alert was created
+/- the value entered.

Trade
Price

Increases
from

Open/Close

Decreases
from

Open/Close

Points or
%

Points or
%

No

No

Alert will fire if the trade
price increases or
decreases from the open
or close price the entered
number of points or per-
centage.

Volume Greater
than or
Equal to

Shares No Alert will fire if volume
reaches or increases
through this value.

Volume Gains Shares No Alert will fire if the current
volume gains the value
entered over the volume
at the time the alert is
activated.

Change
from
Open

Greater
than or
Equal to

Less than
or Equal to

Points No

No

Alert will fire if the security
price hits or moves
through a price that
equals the Opening price
+/- change value entered.

Change
from
Close

Greater
than or
Equal to

Less than

Points No

No

Alert will fire if the security
price hits or moves
through the price that
equals the Closing price
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or Equal to +/- change value entered.
Time Is

Is earlier
than

Is later
than

specified
time

No Alert will fire at the time
you specify or if secondary
conditions are met within
the time frame specified.

Earlier than and Later
than would likely be used
with a secondary condition
that actually triggers the
alert, but only during the
time frame specified.
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CHANGE FROM CLOSE ALERTS

Scenario: Closing price for equity "ABC" is $35. Current Trade Price is $36 and current
Change from Close is $1.

Level of
Complexity

Variable Criteria Value
(Points,
Shares,
$, or
%)

Is Trailing
Stop Avail-
able?

Conditions
that cause the
alert to fire

Basic Change
from
Close

Greater
than or
equal to

2 No Alert will fire if
the Change
from Close is
+2 or more. In
this case, Trade
Price for ABC
must be 37 (35
plus 2) or
more.

Basic Change
from
Close

Less
than or
Equal to

-2 No Alert will fire if
the Change
from Close is –2
or less. In this
case the Trade
Price for ABC
must be 33 (35
minus 2) or
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less.

Intermediate Change
from
Close

Gains 2 Yes Alert will fire if
the Change
from Close
increases to +3
or more (cur-
rent Change
from Close of
+1 plus 2). In
this case, Trade
Price for ABC
must increase
to 38 (36 plus
2) or more.

Intermediate Change
from
Close

Loses 2 Yes Alert will fire if
the Change
from Close
decreases to –1
or less. In this
case, Trade
Price for ABC
must decrease
to 34 (36 minus
2) or less.

Advanced Change
from
Close

Gains 20% Yes Alert will fire if
the Change
from Close
increases to
+1.20 (current
Change from
Close of +1 plus
20% of 1) or
more. In this
case, Trade
Price for ABC
must be 36.20
(36 plus 0.20)
or more.

Advanced Change Loses 20% Yes Alert will fire if
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from
Close

the Change
from Close
decreases to
+0.80 (current
Change from
Close of 1
minus 20% of
1) or less. In
this case, Trade
Price for ABC
must be 35.80
(36 minus 0.20)
or less.
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CHANGE FROM OPEN ALERTS

Scenario:Opening price for equity "XYZ" is $15. Current Trade Price is $16 and current
Change from Open is +$1.

Level of
Complexity

Variable Criteria Value
(Points,
Shares,
$, or
%)

Is Trailing
Stop Avail-
able?

Conditions
that cause the
alert to fire

Basic Change
from
Open

Greater
than
or Equal
to

2 No Alert will fire if
the Change
from Open is
+2 or more. In
this case, Trade
Price for XYZ
must be 17 (15
plus 2) or
more.

Basic Change
from
Open

Greater
than or
Equal to

-2 No Alert will fire if
the Change
from Open is –2
or less. In this
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case the Trade
Price for XYZ
must be 13 (15
minus 2) or
less.

Intermediate Change
from
Open

Gains 2 Yes Alert will fire if
the Change
from Open
increases to +3
or more (cur-
rent Change
from Open of
+1 plus 2). In
this case, Trade
Price for XYZ
must increase
to 18 (16 plus
2) or more.

Intermediate Change
from
Open

Loses 2 Yes Alert will fire if
the Change
from Open
decreases to –1
or less. In this
case, Trade
Price for XYZ
must decrease
to 14 (16 minus
2) or less.

Advanced Change
from
Open

Gains 20% Yes Alert will fire if
the Change
from Open
increases to
+1.20 (current
Change from
Open of 1 plus
20% of 1) or
more. In this
case, Trade
Price for XYZ
must be 16.20
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(16 plus 0.20)
or more.

Advanced Change
from
Open

Loses 20% Yes Alert will fire if
the change
from the
Change from
Open
decreases to
+0.80 (current
Change from
Open of +1
minus 20% of
1) or less. In
this case, Trade
Price for XYZ
must be 15.80
(16 minus 0.20)
or less.
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ALERT STATUS

The Conditional Orders & Alerts Status tab displays the ID, Name, Status, and
Description of each of your alerts. You can also edit, delete, and change activation status
of each alert from this panel.

Stock and/or option symbols and price and volume data shown here are for illustrative
purposes only. Charles Schwab & Co., its parent or affiliates, and/or its employees
and/or directors may have positions in securities referenced herein, and may, as prin-
cipal or agent, buy from or sell to clients.
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To edit an alert, click or right-click on the alert and click Edit. The Create & Edit tab will
open with the alert settings filled in. Make any changes and clickOK.

To delete an alert, click or right-click on the alert and clickRemove.

Print the displayed Alerts Status by clicking the Print link in the upper right corner.

To change activation status, click or right-click on the alert and clickActivate or
Deactivate. The Status column indicates whether an alert is Active or Inactive. If an
alert is active, it has the potential to be triggered. If it is inactive, it is simply saved to
your account for activation at any time.

Columns are resizable bymoving your mouse over the bar between the column head-
ers and then clicking and dragging to expand or contract the column.

NOTES:

l Alerts and conditional orders marked as Session Only can only be Activated or
Deactivated manually (via the Status sub-tab of the Conditional Orders & Alerts
tab) during the Pre-Market and Standard sessions.

l If you log on before market open, the software will prompt you to activate inactive
alerts upon market open.

l Trigger Valuedisplays the price at which the alert will trigger based on the para-
meters of the alert.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)
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STREETSMART.COM ONLINE TRAINING

Educate yourself on the features and benefits of StreetSmart.com® by taking the fol-
lowing tutorials. You may also access these by clicking Resources > Self-paced Train-
ing in the upper right area of software.

l Quick Start Guide for Placing Trades in StreetSmart.com - Discover how to
quickly place trades, utilize the special tools that let you customize your trade, and
manage your risk with integrated riskmanagement tools.

l Finding Trading Opportunities in StreetSmart.com - Discover the dynamic scan-
ning tools that help you find and analyze trade opportunities. Also, learn how to
quickly place trades from each tool.

l How to Track Account Performance in StreetSmart.com - Learn where you
can immediately access important account information such as buying power,
streaming real-time position updates and realized gain/loss information.

l Navigation Tips for StreetSmart.com - Explore the different ways you can quickly
place trades and access important research and decision support tools from any-
where in the platform.

l How to Set Up Charts in StreetSmart.com - Learn how to quickly set up a basic
chart, review specialized charting and analytical tools, and place a trade from the
charts tab.

l How to Set Up Watch Lists in StreetSmart.com - Learn how to quickly set up
and manage a watch list so you can immediately start using it to identify trade oppor-
tunities and monitor your positions.

l Advantages of Using Level II in StreetSmart.com - Discover what Level II is,
the data feeds available, what it means to “Subscribe to Level II” and why active
investors use it.

l Multi-leg Option in StreetSmart.com - Hear about multi-leg option strategies
available in StreetSmart.com, including how to use the Advanced Options view under
the Trading Tab for placing trades.

l Managing Risk in StreetSmart.com - Discover the riskmanagement tools and
resources available to help take control of your trading in the Charts, Trading, and
Alerts & Conditional Orders tabs.

l Quick Start Guide for Bracket Orders in StreetSmart.com - Learn how the
integrated Bracket Orders feature gives you the opportunity to implement your risk
management strategy when building your order.

l How to Manage Bracket Orders in StreetSmart.com - Learn how to add, edit
and remove brackets, find out how brackets handle partial fills, and where you can
track bracket information in the platform.

https://schwab.connectsolutions.com/p82711486/
https://schwab.connectsolutions.com/p84171632/
https://schwab.connectsolutions.com/p80241239/
https://schwab.connectsolutions.com/p28255040/
https://schwab.connectsolutions.com/p85703256/
https://schwab.connectsolutions.com/p87953481/
https://schwab.connectsolutions.com/p52474666/
https://schwab.connectsolutions.com/p69692980/
https://schwab.connectsolutions.com/p34018019/
https://schwab.connectsolutions.com/p80696483/
https://schwab.connectsolutions.com/p40492463/
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l How to Optimize Your Layout in StreetSmart.com - Learn how to customize the
specialized layout features to optimize your platform workspace to better fit how you
trade.

l How to Help Automate your Trading in StreetSmart.com - Customize the
Trade tab’s settings for faster and more efficient order entry.

l How to Manage Messages in StreetSmart.com - Customize how the system
alert messages display to best suit your informational preferences.

l How to Add a StreetSmart.com Icon to Your Desktop - Discover how to launch
the platform directly from your desktop with the StreetSmart.com icon.

l How to Nickname Your Account in StreetSmart.com - Find out how you can
add a unique nickname to each of your accounts to help you quickly identify which
account you are trading in.

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member . (1213-8129)

GLOSSARY

This glossary contains definitions specifically related to listed options. Options carry a
high level of risk and are not suitable for all investors. Certain requirements must be met
to trade options through Schwab. Multiple leg options strategies will involve multiple com-
missions. Please read the options disclosure document titled "Characteristics and Risks of
Standardized Options." Charles Schwab & Co., Inc. is a SIPCmember.

Please contact a tax advisor for the tax implications involved in the options strategies ref-
erenced.

Above the Market

A limit order to buy or sell a security for a specified price that is higher than the current market price. A
sell order may be placed above the market in an attempt to sell at higher prices. However, if the market
does not reach these prices, the order will go unfilled.

Above the Money

For straddles and collars, strike prices of the call and the put are above the current price of the underlying
security.

Advance-Decline (AD) Line

The Advance-Decline (AD) line is the cumulative total for the difference between the number of advancing
stocks and the number of declining stocks in a given market. The AD line for the New York Stock
Exchange (NYSE) is the most widely used measure of market breadth. If there are more advances than
declines, the AD is a positive number; if there are more declines, the AD number is negative. That daily

https://schwab.connectsolutions.com/p94418860/
https://schwab.connectsolutions.com/p19121331/
https://schwab.connectsolutions.com/p62525671/
https://schwab.connectsolutions.com/p17473962/
https://schwab.connectsolutions.com/p69469161/
http://www.optionsclearing.com/about/publications/character-risks.jsp
http://www.schwab.com/redirect?url=http://www.sipc.org/?
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number is added to the cumulative AD line. The AD line gives us information on whether the majority of
stocks are following the trend of the commonly followed stock indices.

All Money

In reference to Advanced Options, all pairings for the specified strike range, excluding
leaps.

All or None (AON)

An All or None (AON) order directs the broker to attempt to fill the entire amount of an order or none of it
during the time limit specified. AON orders do not require immediate execution, and are only applicable
to limit orders. Available in StreetSmart.com® for SmartEx Limit orders of 200 shares or more.

American Depository Receipt

ADRs are securities issued by commercial banks that represent the shares of a foreign company. Gen-
erally speaking, a foreign company will deposit a certain amount of shares with a US commercial bank.
The bank will then issue a security based on a specific number of shares. ADRs trade just like domestic
stocks on various US stock exchanges, however investors are subject to additional risks, including but not
limited to currency fluctuation. Their performance usually parallels that of the parent company on its
domestic exchange. ADRs offer international companies greater exposure and investors the chance to
invest in well-known foreign companies.

Arbitrage

The simultaneous buying and selling of the same or closely related securities, in different markets to take
advantage of price disparities. Arbitrage attempts to realize a profit with minimal to no risk, but generally
transaction fees and market inefficiencies will substantially minimize profitability for the retail investor.

Around the Money

For strangles and collars, strike prices of the call and put lie on opposite sides of the current price of the
underlying security.

Ask

The ask price is the displayed price at which a market maker or specialist offers to sell a
stock.

At the Money

An option is at-the-money if the strike price of the option equals the market price of the
underlying security.

Bar Chart

In a bar chart, each time period is represented by a vertical bar that represents the range between the
high and low prices. A bar chart displays more information than a line chart, which only shows the closing
price for each period. Some variations on the standard bar chart are the following: HL (only the high and
low price for each time period), HLC (the high, low, and close), and OHLC (open, high, low, and close).

Bear Trap
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A bear trap occurs when prices break below a significant level and generate a sell signal (q.v.), but then
reverse course and negate the sell signal, thus trapping the bears that acted on the signal with losses.

Below the Market

A limit order to buy or sell a security for a specific price that is lower than the current market price. Buy
orders may be placed below the bid in an attempt to purchase at lower prices. However, if the market
does not reach these prices, the order will go unfilled.

Below the Money

For straddles and collars, strike prices of the call and the put are below the current price of the underlying
security.

Beta

Beta is a measure of the security's systematic or market risk. The level of the beta indicates the degree
of correlation between a security and a market benchmark, usually the S&P 500. The market is the bench-
mark and has a beta of 1. A beta greater than 1 is more volatile than the overall market, while a beta less
than 1 indicates that the security's price is more stable than the market (in general and over a long time
period).

Bid

The bid price is the displayed price at which a market maker or specialist offers to buy a stock.

Black Scholes Option Pricing Model

A model used to forecast the price of an option.

Blue Chip

A common stock of an established company that has a long record of earnings, dividends, stability and
high credit quality.

Bollinger Bands®

Developed by John Bollinger, Bollinger Bands are indicators that allow for a comparison of volatility and
relative price levels over a period time. This indicator consists of three bands designed to encompass the
majority of a security's price action:   

1. An upper band 

2. A lower band 

3. A moving average   

The time period used for the moving average can vary, but John Bollinger recommends 10 days for short
term trading, 20 days for intermediate trading, and 50 days for long term trading.    The upper and lower
bands are plotted as standard deviation levels -- typically two standard deviations---- above and below
the moving average. Since standard deviation is a measure of volatility, the bands are self-adjusting.
They typically widen during volatile markets and contract during calmer markets.   

The basic interpretation of Bollinger Bands suggests that prices tend to stay within the upper- and lower-
bands. The distinctive characteristic of Bollinger Bands is that the spacing between the bands varies
based on the volatility of the prices. During periods of extreme price changes (or high volatility), the
bands tend to widen to become more forgiving. During periods of stagnant pricing (or low volatility), the
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bands tend to narrow to contain prices. When prices break through a band, this may indicate that the
move is strong enough to continue further.

Boxed Position

Where the security is held in the account both as a long and a short position. These positions can be of
equal or unequal quantities (i.e. full or partial box).

Bull Trap

A bull trap occurs when prices break above a significant level and generate a buy signal, but suddenly
reverse course and negate the buy signal, thus trapping the bulls that acted on the signal with losses.

Buy

Purchase of a security.

Buy Signal

A buy signal is a condition that suggests a time to buy a stock. The signal will vary depending on the type
of technical indicator used, or it may be based on a non-technical event, such as a change in an analyst
recommendations or the release of positive news. Note: It's unwise to base buy or sell decisions on just
one indicator.

Buy Stop

A buy stop is a buy order usually placed above the current price, requiring that a security would have to
trade at or above a set level before the buy order would be activated. For example, an order could be
entered at 35.5 for a security trading just below resistance at 35. By placing a buy stop order just above
resistance, the trader prefers to wait for that security to break resistance before going long. This type of
order can also be used as a stop loss for a short position. Please note that there is no guarantee that exe-
cution will be at or near your stop price.

Buy to Close

You "close" a short option position when you buy it back.

Buy to Open

You "open" a long position when you buy a new option.

Buying Power

This is the maximum dollar value of marginable securities that you can buy in your margin account
without depositing additional equity. Buying power is calculated at the close of business each day and
may fluctuate throughout the day.

Call Option

An option contract that gives the holder the right, but not the obligation, to buy 100 shares of the under-
lying security at a fixed price before a specified expiration date. Call buyers hope the price of the under-
lying security will rise. Call sellers hope the price will stay the same or go down.

Candlestick Chart
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A candlestick chart is similar to a bar chart. The major difference is the graphical depiction of each period
in a "candlestick." Each candlestick is formed using the open, high, low, and close of a specific time
period. The period can be anything from a minute to a month. The color of the candlestick is determined
by the relationship between the open and close. If the close is higher than the open, a white (or green)
real body is formed. If the close is lower than the open, a black (or red) real body is formed. If the close
and open are the same, it will be a cross. The thin lines above and below the real bodies represent the
high and the low for the period and are referred to as shadows. The high for the period is the upper
shadow and the low is the lower shadow. It is these shadows, which look like wicks on a candle, that give
rise to the term "candlestick."

Capital Gain

The difference in value between what you originally paid for an investment and the price at which you
sold, assuming the investment gained in value.

Cash Account

This type of brokerage account requires that you pay for trades in full by the settlement date.

Channel

A channel refers to the area on a price chart between two parallel trend lines that connect the highs and
the lows of a prevailing trend.

Charting

The set of techniques used in technical analysis in which charts are used to plot price movements,
volume, and other indicators.

Close

The price at which a security closed for trading on a given day.

Common Stock

Common stock is "ownership" of a corporation. An owner of a company's common stock is considered to
have an equity position in the corporate structure of that company.

Confirmation

Confirmation is a subsequent signal that validates a position stance. Traders and investors sometimes
look for more than one signal or require validation before acting. For example: confirmation of a trend
change may entail an advance past the previous reaction high. For an indicator such as MACD, con-
firmation of a divergence may be a subsequent moving average crossover. (Not to be confused with a
trade confirmation, which verifies that a trade order has been executed.)

Congestion Area

At a minimum, a series of trading days in which there is no or little progress in price.

Correction

After an advance, a decline that does not penetrate the low from which the advance began is known as a
correction. A correction, also referred to as a retracement, usually retraces 1/3 to 2/3 of the previous
advance.

Crossed Market
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When the bid is higher than the lowest current offer or vice versa.

Crossover

A crossover is a place on a graph where two lines intersect. Depending on what each line represents, a
crossover may indicate a buy or sell signal. One common method of interpreting a moving average is to
compare its relationship to the price itself. Changes in a market's price trend are not necessarily iden-
tified by a reversal in the direction of the moving average line, but by the price line crossing through the
moving average line. It may be considered bearish when price crosses below a moving average, and
bullish when price crosses above it. Multiple moving average crossovers (or "double crossovers") can
also be employed through the use of two moving average lines -- one of a shorter time span and the other
of a longer time span. It may be considered bearish when the shorter moving average crosses below the
longer moving average, and bullish when the shorter crosses above the longer. This technique of using
two moving averages together typically lags the market a bit more than a single moving average.

Cup and Handle

A pattern on a bar chart. The pattern can be as short as several weeks and as long as a year. The cup is in
the shape of a 'U', and the handle has a slight downward drift.

Cyclical Stocks

Cyclical stocks are shares of companies with businesses that are highly sensitive to economic per-
formance. Cyclical stocks tend to perform well under certain economic conditions and suffer during oth-
ers.

Daily Range

The difference between the high and low during one trading day.

Day Order

An order condition that causes your order to be canceled at the end of the current day's trading if the
order has not been executed. All Market Orders are automatically Day orders. Orders are generally con-
sidered to be day orders unless otherwise specified.

Day Trading

Day trading is a style of trading where positions are both initiated and closed before the end of the trading
day. Compare this to position trading, where stocks or securities may be held for longer periods.

Derivative Instrument

A financial instrument or security whose value is based in part upon another security. For example, a
stock option is a derivative instrument because its market value is based in part upon the market value of
the underlying stock.

Dilution

Effect on earnings per share and book value per share from any increase in shares outstanding.

Direct Access

Schwab's integrated set of trading tools designed to support direct access trading. StreetSmart Pro Direct
Access provides Level II information into a trading interface that gives you control over the routing,
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targeting, and timing of your order. This platform is for experienced traders who are comfortable learning
to use advanced trading technology to trade NASDAQ securities.

Direct Access Trading

A trading method in which traders have control over the routing and targeting of their orders. Direct
access enables eligible clients to route orders for execution to the market centers of their choice. Depend-
ing on the brokerage firm, clients may be allowed to direct orders to a variety of ECNs, market makers,
and exchanges. In direct access trading, there are no intermediaries who can safeguard against poor trad-
ing decisions or serve as buffers between traders and sudden changes in market conditions.

Divergence

Divergence means that different technical indicators or indices are failing to confirm each other. This can
be viewed as a warning signal that the prevailing trend may be about to reverse.

Dividend Amount

Value of last quarterly cash dividend or the number of shares an investor receives for each share owned
in a stock dividend.

Dividend Reinvestment

The application of cash dividends from an equity security to purchase more shares of the security.

Do Not Reduce (DNR)

Instructs the broker not to reduce the limit price by the amount of the cash dividend
when a stock goes ex-dividend and the market price is reduced by the amount of the
dividend. You can specify DNR on Buy limit GTC orders only.

Double Tops and Bottoms

Generally considered to be reversal patterns, double tops or bottoms show as two prominent peaks or
troughs on the price chart. The first peak or valley is typically formed on relatively high trade volume,
and the second on relatively low volume. The reversal is considered complete when the middle peak (in
the case of a double bottom) or trough (in the case of a double peak) is broken.

Dow Jones Industrial Average (DJIA)

Published by Dow Jones & Co, the Dow Jones Industrial Average (DJIA) is a price-weighted average of 30
blue-chip stocks. Because it is price weighted, stocks with the highest prices will have the most influence
and those with the lowest, the least influence. The DJIA is calculated by adding the closing prices of the 30
stocks, and then dividing by a number that takes into account splits, large dividends, substitutions and
mergers. The component stocks of the DJIA have changed over the years to reflect the composition of the
U.S. economy.

Dual Listed Stocks

Stocks listed on the New York Stock Exchange that are eligible for trading via NASDAQ in addition to the
NYSE and some ECNs.

Earnings Per Share Date

Date of the last earnings announcement.
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Electronic Communication Network (ECN)

An Electronic Communication Network (ECN) is a computerized trading system that facilitates trading
between two parties without a market maker or specialist as an intermediary. If an ECN cannot match an
order, it usually either sends the order to another ECN or market maker or posts the order to the order
book until a matching order is found. ECNs are identified in StreetSmart.com software as follows: 
[ARCA] NYSE ARCA

Electronic Funds Transfer

Transferring funds between accounts and firms electronically.

Elliot Wave Theory

Originally published by Ralph Nelson Elliot in 1939, Elliot Wave Theory is a pattern recognition theory that
is based on repetitive wave patterns and the Fibonacci number sequence. An ideal Elliott wave pattern
holds that a five wave advance is followed by a three wave decline to form a complete cycle.

Ex-Dividend Date

Date a stock or cash dividend is reflected in the price of the security (if you buy a stock on the ex-
dividend date, you are not entitled to the dividend); for stock dividends, this is the trading day after the
distribution is made.

Excercise Price (or Strike Price)

See Strike Price.

Expiration

The date an option contract becomes void. All holders of options must indicate their desire to exercise by
this date.

Fed Call

Also known as Regulation T or Reg T Call. This type of call occurs when establishing a margin position.
Investors must deposit initial margin (typically 50%) of the cost of the trade per current Federal Reserve
requirements.

Fibonacci Fan Lines

Fibonacci Fan lines are based on the Fibonacci number series and combine two additional analytical con-
cepts--trend line and percentage retracement. Fibonacci Fan lines are typically drawn at 38%, 50%, and
62% angles from prominent price peak and troughs. Theoretically, these fan lines may then provide sup-
port during subsequent downward corrections, and resistance during subsequent upward advances.

Fibonacci Retracements

Fibonacci Retracements are based on the Fibonacci number series and represent price movements in the
opposite direction of the previous trend. Retracements can be calculated by drawing a trend line between
a prominent price peak and trough, then forming horizontal lines at the 38%, 50%, and 62% levels of
retracement from the prior price move. Theoretically, as prices retrace, the retracement levels may act
as support or resistance.

Fill or Kill (FOK)
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A Fill or Kill (FOK) order instructs the broker to immediately fill an order in its entirety or to cancel it. FOK
instructions are only applicable to limit orders.

Freeriding

This trading violation is the result of buying a security in your Cash Account and then selling the same
security without making separate payment on the full purchase price by Settlement Date. This situation is
called freeriding because basically it is unauthorized borrowing to pay for a trade.

Fundamental Analysis

Fundamental analysis is the study of economic, industry, and company conditions in an effort to determ-
ine the value of a company's stock. Fundamental analysis typically focuses on key statistics in a com-
pany's financial statements to determine if the stock price is correctly valued.

Gaps

Gaps form when opening price movements create a blank spot on the chart. Gaps may be especially sig-
nificant when accompanied by an increase in volume. An up gap forms when a security opens above the
previous period's high, remains above the previous high for the entire period and closes above it. Up gaps
can form on daily, weekly or monthly charts and are generally considered bullish. A down gap forms
when a security opens below the previous period's low, remains below the previous low for the entire
period and closes below it. Down gaps can form on daily, weekly or monthly charts and are generally con-
sidered bearish.

GICS code

Global Industry Classification Standard code. A two- to eight-digit ordered code that indicates a com-
pany's sector, industry, and sub-industry.

Good Til Canceled (GTC)

Instructs the broker to keep an order open until it is either executed or expires. At Schwab, GTC orders
remain open for 60 calendar days unless filled or you request that it be canceled before that time.

Halted Securities

Occasionally, trading on a given security may be suspended due to a variety of conditions, including news
and corporate actions. If the security you are attempting to trade has been halted, you can place an order
but it will not be eligible for execution or in force until the trading halt is lifted. If you have an open order
for a security that subsequently is halted, your order will be eligible for execution after the halt is has
been lifted. Please be aware that when the security resumes trading it may be at a price significantly
above or below the most recent trade price.

Hard to Borrow (HTB)

SHard to"tocks that may be difficult to borrow for shorting purposes will have a Borrow"
indicator in the Trading tab. If the stock you wish to short has this indicator, consider that
it may be difficult to fill your order.

Head and Shoulders

The Head and Shoulders pattern is one of the best known of the reversal patterns. At a market top, three
prominent peaks are formed with the middle peak (or head) slightly higher than the two other peaks
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(shoulders). When the trend line (neckline) connecting the two intervening troughs is broken, the pattern
is complete. A bottom pattern is a mirror image of a top and is called an Inverse Head and Shoulders.

Immediate or Cancel (IOC)

Requires the broker to immediately fill as much of the order as possible and then cancel any remaining
portion. (It may not be available in all market conditions.) Unlike All or None (AON) or Fill or Kill (FOK)
instructions, IOC orders may result in a partial execution. Immediate or Cancel can be entered with either
market or limit orders.

Implied Volatility

The theoretical value (in %) designed to represent the forecasted volatility of the security or index as
determined by the prices of multiple call and put options using the Black-Scholes pricing model. Other
variables usually include security price, strike price, risk-free rate of return, and days to expiration. If all
other variables are equal, the security with the highest volatility will generally have the highest option
prices.

In the Money

For a call option to be in-the-money, an option's strike price must be below the market
price of the underlying security. For a put option, in-the-money is when the strike price is
above the market price of the underlying security.

Indicator

An indicator is a value, usually derived from a stock's price or volume, that an investor can use to try to
anticipate future price movements. Indicators are divided into two groups: trend following (or lagging)
and momentum (or leading). Lagging indicators tell you what prices are doing now, or in the recent past,
so are useful when stocks are trending. A moving average is an example of a lagging indicator. Leading
indicators are designed to anticipate future price action and many come in the form of oscillators. RSI is
an example of a momentum indicator.

Inside Day

An Inside Day represents a day in which the total range of price is within the previous day's price range.

Inside Market

The highest bid and lowest ask prices among all competing market makers in a NASDAQ security.

Invisible (INV)

An order that is deemed "Invisible" or "Subscriber only" will not display on the ISLD order book. These
orders will be matched, if possible, but an invisible order has less priority than other orders. If an order
with a restriction is entered before an unrestricted order at the same price; the unrestricted order will
execute first. Invisible and Subscriber Only orders do not comply with the Display Alternative as
described in the SEC Order Handling Rules. They are bad for price discovery.

Last Split Date

The last date on which the shares of a security were increased or decreased by splitting.

Last Trade
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The price at which the last trade was executed; after market close, this is the closing price.

Last Trade Date and Time

The date and time the security was last traded.

Level I

A quote for a security that displays the current best Bid and Ask prices, volume, close price from the pre-
vious trading day, open price, high and low price for the day, and perhaps the ratio of shares or market
participants at the inside Bid and Ask.

Level II

Level II is a display of both Level I quotes and bid and ask quotes from all quoting market participants
(market makers and ECNs) at lower and higher prices than the best bid and ask.

Level III

Consists of Level II Service plus the ability to enter quotations, direct/execute orders, and send inform-
ation; this service is restricted to NASD member firms that function as registered Market Makers in either
NASDAQ, exchange-listed, or OTC Bulletin Board securities.

Limit Order

An order to buy or sell a security at a specific price. As opposed to a market order, limit orders might not
be filled quickly or at all if the market moves away from the specified price. A limit order guarantees
price, but not execution.

Line Chart

The line chart is a price chart that simply connects the closing prices for a given market over a specified
period of time, resulting in a curving line on the chart.

Liquidity

The ability of a stock to be readily bought or sold without causing significant price fluctuations. Generally,
the greater the number of buyers and sellers of a particular stock, the more liquid the stock.

Locking the Market

Market condition in which there are identical bid and ask prices for a stock.

Look-back Period

The look-back period is the number of periods (minutes, days, weeks, months) used to calculate an indic-
ator. For example, a 14-day RSI would have a look-back period of 14 days.

Maintenance Call

A "call" for additional funds or acceptable collateral to be immediately deposited into your margin
account. This type of margin call is generated when the equity in a margin account does not meet an
established minimum requirement. This can be caused by fluctuations in market prices or your additional
use of margin.

Margin Account
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This type of brokerage account allows you to borrow funds, using your own marginable securities as col-
lateral. The borrowed funds may be used for the purchase of more securities.

Margin Balance

The net open balance in your margin account. If negative, this is the amount owed to the brokerage firm.
If positive, the balance is available to earn interest.

Margin Call

This term refers to both maintenance calls and "Regulation T" calls (also called Reg T or Fed calls). An
investor who receives a margin call is required to deposit additional funds or securities in a margin
account either because the equity in the account does not meet an established minimum equity require-
ment (maintenance call) or because additional securities have been purchased or sold short.

Margin Interest

Margin interest is charged daily based on your margin balance.

Marginable

A security that may be used as collateral in a margin account. Most listed securities trading at over $5 per
share are marginable, as are most fixed income securities, OTC stocks, and open ended mutual funds
(30-days after they have been fully paid for). To find out if a specific stock is marginable, please contact a
Schwab representative.

Market Capitalization

Market Capitalization, or market cap, is the total market value of a company (number of shares out-
standing multiplied by the price of the stock). For example, a company with 1 million shares outstanding
and a stock price of $10 would have a market capitalization of $10 million.

Market Indicators

A variety of indices and other data that indicates the overall direction and strength of the market.

Market Maker

Market makers are the dealers in the NASDAQ market. They provide liquidity to the market by trading for
their customers or for their own accounts, and are committed to buy and sell shares in the stock in which
they make a market. Market makers display their buying and selling interest in the Level II quotes.

Market Order

An order to buy or sell a security at the prevailing market price. Sometimes referred to as "at the mar-
ket." A market order guarantees execution, but not price.

Minimum Acceptable Quantity (MAQ)

Instructs the broker to fill a minimum share amount of an order.

Minimum Quantity

Instructions to buy or sell a specified number of shares at a limit price, with the condition that the first fill
must be for a minimum number of shares. Available in StreetSmart.com for SmartEx Limit/Stop/Stop
Limit orders of 300 shares or more.

Momentum
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Momentum is an overbought/oversold indicator that measures the velocity of price changes for a set
period of time. Momentum is measured by continually calculating price differences between the most
recent price and the price n-periods ago, then plotting these differences around a centerline.    If the
latest price is greater than the first price, a positive value is plotted above the centerline. If the latest
price is below the first price, a negative value is plotted below the centerline. The greater the change in
prices, the greater the change in Momentum.   

If prices are rising and the momentum line is above the centerline and rising, an up trend may be accel-
erating. When the Momentum line drops below the centerline, a near-term downtrend may be in effect.
One popular time period used for Momentum is the 10-day, however any time period can be employed. A
shorter time period produces a more sensitive line with more pronounced oscillations (extremes), while a
longer period results in a smoother line with less volatile swings.

Money Flow & Money Flow Percentage

Developed by Marc Chaikin, Money Flow is one of several indicators available to measure the flow of
money in and out of a particular security. The Money Flow indicator is derived from the daily read of the
Accumulation/Distribution Line.    The basic premise behind the Accumulation Distribution Line is that the
degree of buying or selling pressure can be determined by the location of the close relative to the high
and low for the corresponding period ("closing location value").   

The closing location value multiplied by volume forms the Accumulation/Distribution Value for each
period. Money Flow Percent is calculated by dividing the sum of the daily Accumulation/Distribution val-
ues over a specified time period by the sum of the Volume over the corresponding period.   

Generally, accumulation or buying pressure is present when prices close in the upper half of the day's
range, and distribution or selling pressure is evident when prices close in the lower half of the day's
range. If prices consistently close in the upper half of their daily high/low range on increased volume,
then the indicator will be positive and display above the zero line; this indicates that the market may be
strong.   

Conversely, if prices consistently close in the lower half of their daily high/low range on increased
volume, the indicator will be negative and display below the zero line; this indicates that the market may
be weak.   

It should be noted that because the change from close to close is not considered in the calculation, a secur-
ity can close lower and still exhibit signs of accumulation, or close higher and still exhibit signs of dis-
tribution.

Moving Averages

Moving averages are one of the more versatile and widely used of all technical indicators. A moving aver-
age shows the average value of a security's price over a specified period of time.   

To get the average to "move," a new item of price data is added while at the same time the oldest item is
removed. By using an average of prices, moving averages are able to smooth a data series and make it
easier to identify any underlying trend.   

Essentially a trend-following indicator, the moving average works best in markets that are trending -- as
opposed to markets in trading ranges. They are used to identify and confirm trends, as well as identify
support and resistance areas.

It's also important to note that shorter-term averages are typically more sensitive to individual price fluc-
tuations, while longer-term averages are less sensitive.   
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Moving Averages include:  Simple Moving Average (SMA) - The simple moving average is the most widely
used moving average and is constructed by simply totaling a set of price data and dividing the sum by the
number of observations. SMAs give equal weight to each price data input.   Exponential Moving Average
(EMA) - The exponential moving average is similar to the SMA, only it uses a "smoothing factor" to give
more weight to recent prices while at the same time allowing all price data to influence the average. By
putting more weight on recent price data, the EMA reduces the time lag and reacts more quickly to recent
price changes.  

Moving Average Convergence/Divergence (MACD)

The Moving Average Convergence/Divergence is a trend following momentum indicator that shows the
relationship between two moving averages. The MACD line is calculated by taking the difference between
a longer-period and shorter-period moving average (typically 26-day and 12-day respectively). It is the
interaction of these two moving averages that gives the indicator its name, as over time the two are con-
stantly converging and diverging. A signal line is also used, which is typically the 9-period moving aver-
age of the MACD line. Exponential moving averages are typically used for both the MACD and Signal
calculations because they tend to respond more quickly to changes in price. 

Moving Average Convergence/Divergence Histogram (MACD Histogram)

A variation of the MACD that plots the difference between the signal line and MACD line. Changes in the
spread between these two lines may be spotted faster using the histogram display, potentially leading to
earlier trading signals.

Multiplier

The premium is multiplied by the multiplier multiplied by the number of contracts to determine the actual
cost of an option purchase.  The multiplier is 100 in the case of standardized options for both equity and
index options; however, stock splits can change the multiplier. 

NASDAQ

Formerly known as the National Association of Securities Dealers Automated Quotations system,
designed to facilitate over-the-counter stock trading. The NASDAQ is now an exchange and is no longer an
acronym.

NASDAQ Composite Index

The NASDAQ Composite Index is a market capitalization-weighted index of over 5000 stocks. Because it
is weighted by market capitalization, large companies such as Microsoft, Intel, WorldCom, Sun Microsys-
tems, Dell Computer and Oracle dominate the index. With such large portion of the index dominated by
technology stocks, the NASDAQ Composite is more a barometer for the technology sector than the
broader market.

NASDAQ National Market (NNM)

Consists of More than 3,900 companies that are the larger and generally more actively-traded NASDAQ
securities.  All NNM equities are automatically registered in and can be traded via SOES (Small Order Exe-
cution System).

National Best Bid or Offer (NBBO)

NBBO represents the bid and ask price that will display in Level I.
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Negative Divergence

When two or more indicators, indexes, or averages, fail to show confirming trends.

Net Change

The amount and direction of a security's price change since its previous close.

NSDQ

In the context of bid or offer quotes in Level I or II, NSDQ represents the NASDAQ Single Book liquidity.

NSDQ is also an order routing venue available to users with Direct Access trading enabled on their
accounts, which routes orders to the NASDAQ Single Book.

Odd Lot

An amount of stock consisting of less than 100 shares.

Offer

See 'Ask'

On Balance Volume (OBV)

Introduced by Joe Granville in 1963, On Balance Volume (OBV) is a momentum indicator that relates
volume to price change. On Balance Volume shows if volume is flowing into or out of a security. When the
security closes higher than the previous close, all of the day's volume is considered "up" volume. When
the security closes lower than the previous close, all of the day's volume is considered "down" volume.

Open

The price at which a security opened for trading on a given day.

Option

A contract that gives the buyer the right, but not the obligation, to buy or sell a particular asset (the under-
lying security) at a fixed price for a specific period of time.  This contract also obligates the seller to meet
the delivery terms if the buyer exercises the contract right.  The owner of call option has the right to pur-
chase the underlying asset at a specific price, and this right lasts until a specific date.  The owner of a put
option has the right to sell the underlying asset at a specific price, and this right lasts until a specific date.
Clients may also take specialized positions, such as spreads, straddles, and/or combinations, depending
on the level of trading for which they are approved.

Out of the Money

A call is out of the money when an option’s strike price is higher than the market price of
the underlying security. A put is out of the money when the strike price is below the mar-
ket price of the underlying security.

Outed

A term used by traders to confirm that an order was canceled by the Market Maker or Exchange.

Over-the-Counter (OTC)

Over-the-Counter refers to stocks not traded on registered exchanges. Many OTC stocks are traded
through the NASDAQ, OTCBB (Bulletin Board), or the Pink Sheets.
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Overbought

Overbought is a technical condition described as such by various technical indicators that occurs when
prices are considered too high and may be susceptible to a decline. Overbought conditions can be clas-
sified by analyzing the chart pattern or with indicators such as the Stochastic Oscillator and Relative
Strength Index (RSI). A security is sometimes considered overbought when the Stochastic Oscillator
exceeds 80 and when the Relative Strength Index (RSI) exceeds 70. It is important to keep in mind that
overbought is not necessarily the same as being bearish. It merely infers that the stock may have risen
too far too fast and might be due for a pullback.

Oversold

Oversold is a technical condition described as such by various indicators when prices are considered too
low and may be ripe for a rally. Oversold conditions can be classified by analyzing the chart pattern or
with indicators such as the Stochastic Oscillator and Relative Strength Index (RSI). A security is some-
times considered oversold when the Stochastic dips below 20 and when the Relative Strength Index (RSI)
declines below 30. It is important to keep in mind that oversold is not necessarily the same as being
bullish. It merely infers that the security may have fallen too far too fast and may be due for a reaction
rally.

Parabolic SAR

Typically used in a trending market to identify exit points, Parabolic SAR calculates para-
bolic curves based on a security’s price movement. Default acceleration factor is 0.02
with a limit of 0.20.

Interpretation: When the SAR is below the price, this is typically taken as a bullish indic-
ator, and when price is below the SAR, it is seen as a bearish indicator. Often, the point
at which the SAR crosses above the price is where someone using the SAR to identify exit
points would close a long position, and the point at which the SAR crosses below the price
line is where one might close a short position. For more information, read Welles Wilder’s
book New Concepts in Technical Trading Systems.

Pay Date

The date the shares from a split or dividend are paid to the shareholders.

Percent Retracement

The amount that price retreats following a high can be measured using a technique referred to as Percent
Retracement. This measures the percentage that prices "retrace" from the high to the low. For example,
if a stock moves from a low of 50 to a high of 100 and then retraces to 75, the move from 100 to 75 (25
points) retraced 50% of the original move from 50 to 100. Measuring the percent retracement can be help-
ful when determining the price levels at which prices will reverse and continue upward.

Position

Holdings in an account or portfolio.

Position Trading
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Position trading means holding open positions for an extended period of time. Contrast this with day trad-
ing, where a trader buys, then sells before the market closes that day.

Preferred Stocks

A class of stock that pays dividends at a specified rate and has preference over common stock in the pay-
ment of dividends and the liquidation of assets. Preferred stockholders may have different or no voting
rights.

Premium

The total price of an option’s intrinsic value plus time value. Often (erroneously), this word is used to
mean the same as time value.

Price

See ask price, bid price, and last trade.

Price/Earnings Ratio

The price/earnings ratio (P/E ratio) is figured by dividing the price of a stock by the company's earnings
per share.

Proxy

A proxy is a security or index whose correlation with another security or index is so strong that it is used
as a substitute for the other.

Put Option

An option contract that gives the holder the right but not the obligation to sell a number of shares of the
underlying security at a specified price until the option's expiration date. Put buyers hope the price of the
underlying security will fall. Puts may also be purchased to protect an investment in case the price of the
underlying security goes down. Put sellers hope the price will stay the same or go up.

Put/Call Ratio

Based on CBOE (Chicago Board Options Exchange) statistics, the Put/Call Ratio equals the total number of
puts divided by the total number of calls. All stock and index options traded on the CBOE are included in
the calculation. Typically, there are more calls traded than puts, so the ratio is usually below 1. When
more puts are traded than calls, the ratio will exceed 1. As an indicator, the Put/Call Ratio may be used to
measure market sentiment.

Quantity

The number of shares you want to buy, sell, or sell short.

Rate of Change

The Rate of Change (percent) is a momentum oscillator that measures the percent change in price from
one period to the next. The Rate of Change is plotted as an oscillator that fluctuates above and below a
zero line.

Ratio Spreads
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A strategy consisting of simultaneously buying and selling an unequal number of option contracts with dif-
ferent Strike prices but with the same underlying security, type (long and short call options, or long and
short put options), and expiration date. When a ratio spread has more short options than long options,
simply called a “ratio spread”, it has substantial or unlimited risk of losses. In a “ratio back spread”, the
long side has the higher number of contracts and the risk is limited. Ratio spreads may be opened at a
credit or debit, and may have a bullish, bearish, neutral, or dual nature.

RCB (Regulatory Circuit Breaker Rule)

If RCB (Regulatory Circuit Breaker) displays next to the Action field in the Trade tab, the
Reg SHO regulatory circuit breaker is in effect for the stock. The Securities and Exchange
Commission (SEC) has adopted amendments to Regulation SHO (Reg SHO). Under Rule
201, the SEC has established a short sale-related circuit breaker that, if triggered, will
impose a restriction on when and/or at what price a security may be sold short.

The short sale-related circuit breaker will be triggered for a security when its price
declines by 10% or more from the prior day’s closing value within normal market hours.
The regulatory circuit breaker will then remain in effect for the remainder of the day, and
at a minimum, throughout the next day’s trading session. The circuit breaker will be
triggered during the regular session only. Once triggered, the price test will apply at all
times when the national best bid is disseminated through the end of the next trading day.

When the regulatory circuit breaker rule is in force, short sale orders will continue to be
accepted. However, marketable limit orders and market orders to sell short may be
delayed and executed at a significantly lower price than the bid at the time the order was
placed.

Reaction

A temporary price reversal within the prevailing trend.

Regulation T Call

Also called a Fed Call, this is the amount an investor must deposit if buying on margin or selling short, as
required by the Federal Reserve Board's Regulation T. Current Federal Reserve requirements are 50% of
the cost of the trade.

Relative Strength

A comparison of an individual stock's performance to that of a market index. Most times the S&P 500 or
the Dow Jones Industrial Average are used for comparison purposes. A rising line indicates that the stock
is doing better than the market. A declining line indicates that the stock is not doing as well as the mar-
ket.

Relative Strength Index (RSI)

Developed by J. Welles Wilder in 1978, the Relative Strength Index is one of the more popular momentum
indicators. Its name, Relative Strength Index, is slightly misleading, as it does not compare the relative
strength of two securities, but rather the internal strength of a single security.    
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The RSI is a price-following oscillator that ranges between 0 and 100. Wilder argues that the RSI usually
tops above 70 and bottoms below 30, and that these tops and bottoms usually form before the underlying
price changes direction. When Wilder introduced the RSI, he recommended using a 14-day RSI.   

Since then, the 9-day and 25-day RSIs have also gained popularity. The fewer days used to calculate the
RSI, the more volatile the indicator. One popular method of analyzing the RSI is to look for a divergence
in which the security's price is making a new high, but the RSI is failing to surpass its previous high. This
divergence may be interpreted as an impending reversal. If the RSI then turns down and falls below its
most recent trough, it is said to have completed a "failure swing." The failure swing is considered a con-
firmation of an impending reversal.

Resistance and Support

Support is defined as an area on the price chart below the market where buying interest appears suf-
ficiently strong to overcome selling pressure.   

Resistance is the opposite of support and represents an area on the price chart above the market where
selling pressure appears sufficiently strong to overcome buying pressure. Generally, support levels are
suggested by previous lows, while resistance levels are suggested by previous highs.   

Support and resistance areas may be viewed as areas in price movements where buying and selling
interest is equal. The longer the time span that prices trade in these areas, the more significant these
areas may become.   

Two other possible indications of significance include: 

-Heavy volume within a support or resistance area.  

-Recent trade activity within a support or resistance area.  

Whenever a support or resistance level is penetrated by a significant amount, the two can reverse roles
and become the opposite. In other words, if price trades significantly through a prior resistance level, this
level can become a future support level. If price trades significantly through a prior support level, this
level can become future a resistance level.

Reversal Pattern

A reversal pattern implies that the previous trend will be reversed when the pattern is complete. For
example, after an advance, a reversal pattern marks a change in trend from up trend to down trend.

Rights

Rights allow existing shareholders of a corporation to subscribe to shares of a new issue of common stock
before that stock is offered to the public. A right usually has a life of 2 to 4 weeks, is transferable, and
entitles the holder to buy the new common stock below the Public Offering Price. Rights are often granted
to protect existing shareholders from the effects of dilution.

Rounding Tops and Bottoms

Generally considered to be reversal patterns, rounding tops and bottoms are areas on the price chart that
indicate smooth curvature of prices, rather than distinct peaks or troughs. A rounding top displays as a
convex shape, sometimes called an "inverted bowl," that can precede a new down trend. A rounding bot-
tom displays as a concave shape, often called a "bowl" or "saucer," that can precede a new up trend.
There are currently no measuring formulas associated with these patterns.
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Schwab Equity Ratings (SER)

Schwab Equity Rating evaluates individual stock and provides a 5 point rating scale (A, B,
C, D, F) indicating Schwab's outlook on the potential performance of the stock over the
coming 12 months. More on Schwab Equity Ratings

Sector

A sector is a group of companies that generate revenue in similar ways, and tend to rise and fall at the
same time of the economic cycle. Sector investors watch for strength or weakness in the various sectors,
before making investment decisions. The relationship between sector strength or weakness, and the busi-
ness cycle, is called Sector Rotation.

Security Type

The type of security such as stock, bond or mutual fund.

Sell

Indicates you already own a security and wish to transfer ownership in exchange for cash.

Sell Signal

A sell signal is a condition that indicates a good time to sell a stock. The exact circumstances of the signal
will be determined by the indicator that an analyst is using. Note: It's unwise to base buy or sell decisions
on just one indicator.

Sell to Close

A long option position is closed when it is sold. See Option.

Sell to Open

A short position opened when a new option is sold. See Option.

Settlement Date

The business day by which you must pay for securities purchased or deliver securities sold.

Short Interest

The number of shares that have been sold short and not yet repurchased.

Short Sell

Selling a stock not owned in the hope that the price will go down. The seller must indicate that the sale is
a short sale when the order is entered. This can only be done in a margin account. If available, the stock
may be borrowed from a brokerage firm for delivery to the buyer and must be bought back at a future
date. The firm reserves the right to call the security back at any time. Short sales require the equity be
deposited in a margin account. Short selling is an advanced trading strategy involving potentially unlim-
ited risks, and must be done in a margin account.  Margin trading increases your level of market risk.  For
more information please refer to your account agreement and the Margin Risk Disclosure Statement.

Short Sell-Exempt

A customer service representative may enter Short Sell-Exempt orders on your behalf in
certain limited circumstances. The most common instance when this may occur is

http://www.schwab.com/public/file?cmsid=P-4603911&cv4
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when liquidating the underlying security where the position is held as either an equity
right, warrant, or convertible. In these circumstances, the securities are not in an accept-
able form for delivery on settlement date. Note that you must file an exercise for the
right, warrant or convertible before your order to liquidate the underlying security can be
marked as Short Sell-Exempt. This action acknowledges that the intent is to sell a pos-
ition instead of short a stock and is therefore exempt from the up-tick rule. Please see
Up-Tick rule for more information.

SmartEx

SmartEx is a trade execution technology that combines the best of intelligent order routing (IOR) with
market maker liquidity enhancements. SmartEx is designed to deliver trade executions that are as good
as, if not better than, what you would expect to receive using IOR alone.

Special Conditions

Special conditions may be applied to an order, such as All or None (AON) or Do Not Reduce (DNR).

Specialist

An individual, corporation, partnership, or group of firms on a listed exchange floor that is responsible for
a given exchange-traded security. The specialist stands ready to buy and sell shares to maintain an
orderly market. A Market Maker serves a similar purpose for an OTC security.

Spread

The difference between the bid and the ask. Generally speaking, the more liquid (trading volume) a stock
is, the smaller its bid/ask spread will be. Less liquid stocks (those with very light volume) usually have lar-
ger spreads.

Standard and Poors 500 Index (S & P 500)

The Standard and Poors 500 Index (or S & P 500) lists the 500 largest large-cap stocks, that is, stocks
from large companies in various industries.

Stochastic Oscillator

Stochastics compare where a security's price closed relative to its price range over a given time period.
The indicator consists of two lines representing the position of the market on a percentile basis, with zero
at the bottom of the n-day range and 100 at the top of the range. The main, faster line is called %K, while
the second line, called %D, is simply a moving average of %K. A stochastic value of 50 indicates that the
last closing price is at the midpoint of the trading range for the specified period. Readings above 75%
may indicate that the security is overbought, while readings below 25% could suggest it is oversold. It is
important to note that it is not unusual for Stochastics to remain in an overbought/oversold condition for a
long time period as the security's price continues to climb/fall.

Generally, a bullish interpretation may be suggested when the %K line crosses above the %D line while in
oversold territory, and a bearish interpretation may be suggested when the %K line crosses below the
%D line while in overbought territory.

Stock Dividends

A dividend paid in stock rather than cash.
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Stop Limit Order

An order that becomes a limit order once the security trades at or through the designated stop price. A
stop limit order instructs a broker to buy or sell at a specific price or better, but only after a given stop
price has been reached or passed. It is a combination of a stop order and a limit order. Stock and ETF
stop limit orders are triggered by a trade at or through the specified stop price.

Stop Order

A request to buy or sell at the market price, but only when the security trades at or past a price specified.
Once the stock price moves to or through the stop price, the pending stop order becomes a market order.
Stock and ETF stop orders are triggered by a trade at or through the specified stop price.

NOTE: Schwab will not trigger your stop or stop limit orders based upon odd-lot transactions, or any
other transactions excluded from the consolidated last sale price calculations.

Strike Price (or Exercise Price)

The price at which the owner of an option can purchase (call) or sell (put) the underlying security.

Subscriber

Subscriber Only orders are identical to normal orders, except that they are not included for display in the
ISLD quote on NASDAQ. They are visible to anyone with access to the Island book and have the same exe-
cution priority as unrestricted orders. Invisible and Subscriber Only orders do not comply with the Display
Alternative as described in the SEC Order Handling Rules.

Support

See "Resistance".

Technical Analysis

The study of market action. It is the representation, usually in graphic form, of the actual history of trad-
ing (price changes, volume of transactions, etc.) in a certain stock or index and then deducing from that
pictured history the present position and possible future trend.

Tick

The tick refers to each individual move from one trade to another in a stock. An up tick means the price
moved up from the last trade execution, while a down tick means it moved down. If there is no change
from the last trade, the tick is considered neutral.

Time and Sales

Time and Sales reflect the trades occurring in the market by displaying each trade's price, size (number
of shares), and time that the trade was reported.

Time Conditions

The following time limits may be applied to Stop, Limit, or Stop Limit orders: Day Only, Good Until
Canceled, Fill or Kill, Immediate or Cancel.

Trailing Stop



- 238 -

Trailing Stop is an order request set at a price level that is above (for short positions) or below (for long
positions) the current price that adjusts as the price fluctuates. For a long position, a trailing stop would
be set below the current price and rise as the price advances. Should the price decline and reach the trail-
ing stop, then an order would be triggered and the position closed. As long as the price remains above the
trailing stop, the position is held.

Trend

Trend refers to the direction of prices over time. Rising peaks and troughs constitute an up trend, while
falling peaks and troughs constitute a down trend. Trends are generally classified as major (longer than a
year), intermediate (one to six months), or minor (less than a month).

Trend Line

Trend lines are created by joining significant highs and lows on a price chart. An up trend line connects a
series of higher lows, while a down trend line connects a series of lower highs. An internal trend line can
also be drawn to best approximate the majority of relative highs or relative lows without any special con-
siderations given to extreme price points.

Triangles

Triangle patterns are sideways patterns in which price fluctuates within converging trend lines. The three
types of triangles are the symmetrical, the ascending, and the descending. A symmetrical triangle occurs
when prices are making both lower-highs and higher-lows. An ascending triangle occurs when there are
higher-lows (as with a symmetrical triangle), but the highs are occurring at the same price level due to
resistance. The odds favor an upside breakout from an ascending triangle. A descending triangle occurs
when there are lower-highs (as with a symmetrical triangle), but the lows are occurring at the same price
level due to support. The odds favor a downside breakout from a descending triangle. Prices often break-
out rapidly from a triangle, and the breakout can be confirmed when accompanied by an increase in
volume.

Up-Tick Rule

The up-tick rule requires that selling short any exchange-listed equitymay only be done
when the last reported sale price is higher than the previous reported sale executed at a
different price (previous sales at the same price do not count). NASDAQ stocks, when
executed on NASDAQ, may only be sold short when the current bid price is higher than a
previous bid. When a NASDAQ stock trades on an exchange there is no up-tick rule
applicable unless that exchange implements the up-tick rule for NASDAQ stocks. There
is no up-tick rule for OTC Bulletin Board and Pink Sheet stocks. When an order is entitled
to an exemption from the up-tick rule, that order can be placed as a sell short exempt
order—there are limited instances where the rules permit the exemption. Please see
Short Sell Exempt for more information.

Volatility

Volatility is a measurement of change in price over a given period. It is usually expressed as a per-
centage and computed as the annualized standard deviation of the percentage change in daily price.

Volume
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Volume is the number of shares traded in a security over a period of time. On a chart, volume is usually
represented as a histogram (vertical bars) below the price chart.

Warrants

A type of security usually issued together with a bond or preferred stock that allows the holder to buy a
proportionate amount of common stock at a fixed price (usually above the market price at the time of
issuance) for a period of years or to perpetuity. Warrants are transferable and trade on the major
exchanges. They are also known as Subscription Warrants.

Whipsaw

A whipsaw occurs when a buy or sell signal is reversed in a short time. Volatile markets and sensitive
indicators can cause whipsaws. For example, a whipsaw would occur if a position trader initiates a long
position on a bullish MACD crossover and has to close it the next day because of a bearish moving aver-
age crossover.

Williams%R

A momentum indicator that measures overbought and oversold levels. The interpretation of Williams %R
is very similar to that of the %K stochastic indicator. The oversold indications are in the range of -80 to -
100, while the overbought indications are in the range of -20 to 0. The default for the calculation is a
period of 14.
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7
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TLS 1.0 and SSL 2.0 can
also be checked.

l Cookies must be enabled.
l JavaScript must be
enabled.

l Pop-up Blockers should
be turned off.

Click item above for instruc-
tions on these settings.

l Security: Use SSL 3.0,
TLS 1.0 and SSL 2.0 can
also be checked.

l Cookies must be enabled.
l JavaScript must be
enabled.

l Pop-up Blockers should be
turned off.

Click item above for instruc-
tions on these settings.
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Java Sun JRE 1.5 or higher
(Microsoft JVM not sup-
ported)

Download the Sun JRE at
http://www.java.com/en/ if
you do not already have it
installed.

Sun JRE Version 6 (1.6)

Download the Sun JRE at
http://www.java.com/en/ if
you do not already have it
installed.

Screen Area 800x600 and higher 1280x1024
Processor 500mhz 1.5 Ghz or higher
Memory 256 MB 512 MB
Internet Con-
nection

56Kbpsmodem DSL or Cable modem

Macintosh System Requirements

Minimum Recommended
Mac OS Version Mac OS 10.3 or higher Mac OS 10.4
Browser l Safari 1.2 or higher

l Firefox 2.0
Safari 2.0 (Rosetta setting
should be unchecked when
using Safari on Intel-based
Macs. Click here for instruc-
tions.)

Browser Set-
tings

l Security: Use SSL 3.0,
TLS 1.0 and SSL 2.0 can
also be checked.

l Cookies must be enabled.
l JavaScript must be
enabled.

l Pop-up Blockers should
be turned off.

Click item above for instruc-
tions on these settings.

l Security: Use SSL 3.0,
TLS 1.0 and SSL 2.0 can
also be checked.

l Cookies must be enabled.
l JavaScript must be
enabled.

l Pop-up Blockers should be
turned off.

Click item above for instruc-
tions on these settings.

Java Sun JRE 1.4.2 or higher
(Microsoft JVM not sup-
ported)

Download the Sun JRE at
http://www.java.com/en/ if
you do not already have it

Sun JRE 1.5

Download the Sun JRE at
http://www.java.com/en/ if
you do not already have it
installed.

http://www.java.com/en/
http://www.java.com/en/
http://www.java.com/en/
http://www.java.com/en/
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installed.
Screen Area 800x600 and higher 1440x900
Processor 800mhz Intel Core Duo 1.66 Ghz and

above
Memory 256 MB 1 GB
Internet Con-
nection

56Kbpsmodem DSL or Cable modem

Security

To ensure a secure and error-free logon, go to Tools > Options > Advanced in your
browser and checkUse SSL 3.0 and Use TLS 1.0. Use SSL 2.0 can also be checked.

JavaScript

JavaScript must be enabled.

l In Internet Explorer, click Tools > Internet Options > Security. Make sure that
Active Scripting is Enabled for the Internet Zone.

l In Mozilla, click Edit > Preferences > Advanced > Scripts & Plug-ins. Make sure
Navigator is checked in the Enable JavaScript for section.

l In Firefox, click Tools > Options > Content and make sure Enable JavaScript is
checked.

Cookies

Cookies must be enabled. Enabling cookies varies by browser, but will be found under
the Tools > Optionsmenu in the Privacy or Security tabs.

Pop-up Blocker

Turn off the pop-up blocker in your browser. For instructions on turning off pop-up block-
ers go to the Pop-up Blockers topic or consult the help system for your browser.

Rosetta Setting in Safari

StreetSmart.com® requires the use of Sun's Java technology. If your computer does
not already have the Sun JRE installed, you can get it for free from the Sun web site:
http://www.java.com/en/. The site includes instructions for installing the software and
the process may take a fewminutes.

NOTE: Schwab is not responsible for content on the Sun web site and that site contains
legal notices and policies you may want to read.

http://www.java.com/en/
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If your computer already has the correct Sun JRE installed and you are using the Safari
browser, please make sure that the browser'sRosetta setting is not checked. To
uncheck the Safari Rosetta on the Mac, please do the following:

1. Go to the Applications Folder and click the Safari icon.
2. Click File > Get Info from the menu.
3. Under General, uncheck the Open Using Rosetta setting
4. Log into StreetSmart.com.
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POP-UP BLOCKERS

Pop-up blockers should be turned off when using StreetSmart.com®.

Windows
Internet Explorer 1. Open Internet Explorer.

2. On the Toolsmenu, point to Pop-up Blocker.
3. Choose the Turn Off Pop-up Blocker option.

Firefox 1. In Firefox, click on the Tools > Optionsmenu
2. Click the Content tab and uncheck Block Pop-up Win-
dows

Mozilla 1. In Mozilla Navigator, click Edit > Preferences
2. Click Privacy & Security, and then Popup Windows.
3. UncheckBlock unrequested popup windows.

Yahoo! Toolbar 1. Click the Toolbar Settings button and select Toolbar
Options...

2. Uncheck Pop-up Blocker and clickOK.
Google Toolbar 1. Click the pop-ups Blocked button

2. This will change it to allow pop-ups

Macintosh
Safari 1. In Safari, click on the SafariMenu

2. UncheckBlock Pop-Up Windows

Or use Command+K to toggle the pop-up blocker on and off.
Firefox 2.0 1. In Firefox, click the Firefoxmenu and select Prefer-

ences
2. UncheckBlock Popup Windows
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SYMBOL FORMATS

Retrieving data for certain types of financial instruments requires entering them in a
format that is recognizable by StreetSmart.com®. Below are instructions for entering
valid symbols for the types of data that may be available in StreetSmart.com:

l Stock: Enter a symbol of 1 to 5 letters, for example, ABCD, ZYX, TO, etc.
l Option: Symbols should follow the format: XYZ MM/DD/YYYY 00.00 C where
XYZ is the underlying symbol (root symbol), followed by the expiration date, strike
price and C or P for Call or Put.

l Indices: Precede index symbols with a $, such as $DJI.
l Mutual Fund: Enter the five uppercase letters or digits, ending in X, such as ABCDX.
l Preferred Stock: The preferred syntax is to follow the regular stock symbol with
lower case p and, optionally, a single uppercase letter as a class indicator, such as
ABp or YZpP.

Alternately, you may follow the symbol with /PR and then the class designator.
Examples: ABC/PRP, XYZ/PR.

l Class Shares:One to seven uppercase letters or digits followed by / and a single
uppercase letter.

l Warrants:One to seven uppercase letters or digits followed by /WS, optionally fol-
lowed by / and a single uppercase letter.
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MARKET MAKERS, ECNS, AND EXCHANGES

Refer to The Nasdaq Trader Symbol Directory (http://www.nas-
daqtrader-
.com/trader.aspx?id=symbollookup&comb=%20&typ=market&mth=contains), which
provides access to All Issues (NASDAQ and Other Exchanges), Mutual Funds, and Market
Participants. All information is as of the current trading day.

ID ECN Name
ARCA NYSE Arca
BRUT NASDAQ/Brut Market Center
BTRD B-Trade Services LLC

http://www.nasdaqtrader.com/trader.aspx?id=symbollookup&comb= &typ=market&mth=contains
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NTRD NexTrade/OnTrade Inc.
ID Exchange Name
NAS NASD Alternate Display Facility
ASE American Stock Exchange
BSE Boston Stock Exchange
CIN Cincinnati Stock Exchange
NYS New York Stock Exchange
CSE Chicago Stock Exchange
PHS Philadelphia Stock Exchange
PSE Pacific Stock Exchange (ARCA)
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ABOUT STREETSMART.COM®

TRADEMARK NOTICE

The StreetSmart.com trading platform contains many of the valuable trademarks,
names, titles, logos, images, designs, copyrights and other proprietarymaterials owned
and registered by Charles Schwab & Co, Inc., and used by it throughout the world includ-
ing, without limitation, the marks StreetSmart.com® and CyberTrader®. SmartEx® is
a registered trademark of UBS Capital Markets, LP, used under license.

Nothing contained on the StreetSmart.com platform should be construed as granting, by
implication, estoppel, or otherwise, any license or right to use any Trademark displayed
on the trading platform without the written permission of Charles Schwab & Co., Inc.
Your use of the Trademarks displayed on the StreetSmart.com platform except as
provided in these Terms and Conditions, is strictly prohibited. You are also advised that
Charles Schwab & Co., Inc. will aggressively enforce its intellectual property rights to the
fullest extent of the law, including the seeking of criminal prosecution.

COPYRIGHT NOTICE

This software and documentation are protected by copyright:

Copyright ©Charles Schwab & Co., Inc. 2013. All rights reserved. Member SIPC.

This application and documentation are copyrighted works of Charles Schwab & Co., Inc.
Except as specifically permitted herein, no portion of any of these works may be repro-
duced in any form or by anymeans without the prior written permission from Charles
Schwab & Co., Inc. Use of this software and documentation is governed by the applicable
End User License Agreement.

The Global Industry Classification Standard (GICS) was developed by and is the exclusive
property of Morgan Stanley Capital International Inc. and Standard and Poor's. GICS is a
service trademark of MSCI and S&P and has been licensed for use by Charles Schwab &
Co.
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http://www.sipc.org/
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